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LETTER TO THE MEMBERS

Dear Members,

Years of effort by the Federation culminated this past year in tuition fee rollbacks
or freezes in a majority of provinces. While the Federation has been successful in
generating support for tuition fee reductions across the country, some of these
provinces have stepped away from their initial commitment. In Ontario despite
winning a tuition fee cap of 2% per year for some programmes, tuition fees for
other graduate. professional and certain college programmes have been entirely de
regulated. The campaigns strategy proposed at this national general meeting
emphasizes the need to increase the Federation's effort to secure tuition fee
reductions across the country. The recent tuition fee rebate victories at York
University and Carleton University suggest new methods by which students can
begin to entrench access to higher education.

Despite public support for more accessible post-secondary education. rile
intransigence of governments to implement basic reforms to ensure access will
require an intensification of the Federation's government relations work and
membership mobilisation campaigns.

Throughout the country governments are attempting to reduce public funding for
post-secondary education. In some cases, this has resulted in faculty shortages.
increased privatisation on college and university campuses and diminished access to
higher education. The recent introduction of accreditation and degree-granting
status to private institutions in Ontario and Alberta threatens to undermine the
public post-secondary education system. Critical work must be undertaken to
ensure that public institutions are adequately staffed and that publicly funded
research remains a top priority for governments. The Federation must continue to
fight for a national system of needs-based grants. and to work towards improving
access for under-represented peoples within the post-secondary education system.

The challenges are great. but the movement in support of public services and post
secondary education is gaining momentum. The Federation's unprecedented
membership stability and increased membership speaks to the importance of its
organising work to both current and future students. In this context, we are
confident that the Federation is well-situated and organised to meet and exceed the
challenges ahead.

The National Executive
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NATIONAL EXECUTIVE

The National Executive is responsible for overseeing the day-to-day operations of

the Federation. The following are the currentmembers of the Federation's
National Executive:

..

Aboriginal Students' Representative

British Columbia Representative
Francophone Students' Representative

Graduate Students' Representative

Manitoba Representative

N ational Chairperson
National Deputy Chairperson
National Treasurer
Newfoundland-LabradorRepresentative
Nova Scotia Representative

Ontario Representative
PrinceEdward IslandRepresentative
Quebec Representative

Saskatchewan Representative

Students of Colour Representative
Women's Representative

Richard Aisaican
Jaimie McEvoy
Vacant

Ian Boyko
RobertMarriott
Michael Conlon

JenAnthony
Joey Hansen
Leanne Patey
Michael MacSween

Rick Telfer
B.J. McCarville
Claire Gilbert
Vacant
Rob Mealey
Anita Zaenker
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Most positions on the National Executive have been elected for the upcoming year.
At the fall 2000 national general meeting, Jen Anthony was re-elected as National
Deputy Chairperson for the 2001-2002 term, wbile current Graduate Students'

Representative Ian Boyko was elected as National Chairpersonand Local 78
executive memberJess Turk-Brownewas elected National Treasurer.

CurrentWomen's RepresentativeAnita Zaenker has been elected as the British
Columbia Representative for 2001-2002. Krishna Lalbiharie, from Local 96, has
been elected as the Manitoba Representative. Rick Telferwillremain as the Ontario
Representative. Local 91 member Linda Charbonneauhas been elected to serve as
the Quebec representative. Outgoing Nova Scotia Chairperson Ardath Whynacht
has been elected as Nova Scotia Representative. Keith Dunne from Local 35 willbe
the Newfoundland and LabradorRepresentative. CurrentAboriginal Caucus Chair
Anthony Nelson will be the Aboriginal Students' Representative.

At this meeting, the six remaining positions on the National Executive will be filled.
Those positions are GraduateStudents Representative, Francophone Students
Representative, Women's Representative,Prince Edward Island Representative,
Saskatchewan Representativeand, with the addition of the Graduate Students'
Association of the University of Calgary, an Alberta Representative.
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CAMPAIGNS AND
GOVERNMENT RELATIONS

Canada Student Loan Program
In March 2000, negotiations on a new risk-sharing agreement between the federal

government and Canada's chartered banks broke down. Shortly after, the federal
government announced that it would finance the programme directly. As part of

the announcement to move to a direct financing model, the federal government
also announced that it would contract-out the administration of the Canada

Student Loan Program (CSLP) to a private service provider. The Federation

objected to this decision. The Federation's position has always been that the Canada

Student Loan Program is a social programme that should he both publicly funded
and publicly administered.

When it became evident that the federal government had no intention of having

public servants run the programme, the Federation then made the following
recommendations:

i. that the private service provider have no role whatsoever in the development of
public policy for the CSLP;

ii. that the private service provider be held to transparent enforceable service
standards;

iii. that the contract not be awarded to one of the collection agencies bidding for
the contract; and

iv.that the data obtained through the administration of the programme remains
strictly private and not be used for marketing purposes under any circumstances.

As part of the Federation's work on the National Advisory Group on Student

Financial Assistance (NAGSFA), the Federation helped develop the criteria for the

private service provider contracts. The Federation attended a series of meetings in
which prospective companies were interviewed. In the end. a 147-page document

was produced outlining 'the statement of work' of the programme upon which
providers would be bidding. The statement was filed with the Ministry of Public

Works and bidding for the project closed on October 13, 2000. A panel of Human

Resources Development and Finance officials met privately in early December to

select a provider.

When the report was finally produced, it contained several elements not discussed

at previous consultation meetings. Despite an extensive consultation process. the

federal government did not discuss with members of the Advisory Group its

intentions in two areas. First, the involvement of Canada Post Corporation in the

distribution of loans was not presented as an option during the consultation
process. However. in the Statement of Work, bidders were invited to make

proposals that included Canada Post. Second) the federal government kept secret
its intention to separately administer the loans given to students attending for-profit
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institutions from those attending not-for-profit

institutions. The possibility of dividing the loan
system in this manner was not explored in any of

the consultations. Human Resources Development

Canada offered two reasons justifying its decision
to separate the programme between for-profit and
not for profit institutions. First, that separate

administration willallowfor more timely tracking
and comparisons between the loans given for

publiclyfunded colleges anduniversities andthe
loans given for privately financed and owned
education training companies. Second, that the

new rules of administration will allow HRDe to
quantify the exact amount of public funds being
used to subsidise private, for-profit institutions.

On December 1, 2000, the primary contracts to
administer the CSLP were awarded to two for

profit companies. Edulinx won a three-year, $96

million contract to administer loans issued to

students attending not-for-profit universities and

colleges. BDP won a three-year $46 million
contract to administer loans issued to students

enrolled at for-profit training companies. Both

companies are based in Toronto. Edulinx is 51%

owned by the Canadian Imperial Bank of
Commerce and 49% by SallieMae. Sallie Mae is a
private, for-profit administrator of loans in the

United States. Over the past several years Sallie

Mae has undertaken a government relations

strategy designed to further privatise the American
student loan system. In the latest U.S. presidential

race, SallieMae supported George W. Bush on the
basis that he would further privatise the student
loan "business" in the United States. Sallie Mae is

also active at the state level supporting senators

and congressmen who favour a fully privatised
system of student loans.

BDP is a privately owned Canadian flrm on
contract with the Bank of Nova Scotia to assist in
that bank's student loans operations. BDP is also
the private service provider on contract with the

province of British Columbia to administer the

B.C. student loan program. OnJanuary 22, 2001

the Federation attended a full briefing in Toronto

on the terms of contract. Both of the service

providers were present to take questions. In
addition to the primary contracts. HRDC also

announced that Edulinx has signed a sub-contract

with Canada Post to handle the processing of loan

documents and the depositing of funds into

students' accounts. HRDC officials explained that

during peak times sraff representing Edulinx
would be on campus to process loan documents.

Edulinx has promised staff at all large institutions

during peak periods in September and January.
Though they have not officially defined the cut-off
for a large institution. they have suggested 10,000

students as the cut-off point. At other times.

students will be forced to negotiate the loan at a
fullservice Canada Post outlet. Those

communities without a full service Canada Post

outlet will have their documents handled by mail.
The Federation also met with the Canadian Union

Postal Workers to examine Canada Post's role in

the delivery of the Canada Student Loan Program.
Throughout the process. the Federation has raised

logistical concerns about the ability of untrained
Canada Post personnel to negotiate student loans.

When students pick up theirloan documents they
will receive a 22A form. This form replaces the

Confirmation of Enrohnent form. It is critical that

students complete the form and return it to their

current lender. The 22A form will confirm

enrohnent for both the new direct loan and the old

risk-shared loan. Those students who have a risk

shared loan and are remaining in school but not
taking a new loan would obtain Confirmation of

Enrolment forms from their student financial aid

office.

In addition to the logistical problems in the
negotiation of student loans. the Federation has

also raised concerns about the complexity of
consolidating a loan upon graduation. Under the

new regime it is possible for a student to have six:

separate provincial and federal loans upon
consolidation. In light of anticipated problems, the
Federation has secured a commitment from

Thomas Townsend. Director General of the
Canada Student Loans Program, that technical
defaults would be dealt with leniently.Technical
defaults are those defaults that result from

administrative and computer errors rather than an

inability to pay. The Federation will continue to

monitor the implementation of the new

programme through its active participation in

NAGSFA.
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Standing Committee on
Human Resources
Development

On April 4, National Chairperson Michael Conlon
appeared before the Standing Committee on

Human Resources Development. The all-party

committee was composed of the following

members:

Peter Adams, Liberal, Chair

Alan Tonks, Liberal

Paul Szabo, Liberal

Libby Davies, New Democratic Party

Val Merideth, Canadian Alliance

John Williams, Canadian Alliance

Raymonde Folco, Bloc Quebecois

'Ihe committee invited a variety of stakeholders to

assess the transition from risk-shared student loans
to the new direct-loan system, as explained

previously. After a brief update from HRDC

officials, each stakeholder assessed the transition

thus far and outlined the challenges for the CSLP

in the coming year. The Federation outlined a

series of logistical concerns about the capacity of
Edulinx to handle the peak season of loan

negotiation in September. Over 100,000 loans ate

cashed in September and, in most cases, one or
two Canada Post outlets will handle the

transactions in each community. In addition to

these logistical concerns, the Federation re-iterated

its perennial concerns with the federal

government's refusal to offer a public justification

for the 1998 changes to the Bankruptcy and
Insolvency Act. Under direct questioning from

Libby Davies, MP for Vancouver East, HRDC
officials claimed that other measures introduced in
the 1998 budget mitigated the changes to the Act.

This line of defence mirrors Finance Minister Paul

Martin's claim that the Canadian government has
done so much for CSLP borrowers that they

simply do not need the protections afforded by the

Act.

In concert with the Federation, Libby Davies
brought forward a motion in the Committee

demanding that HRDC undertake research on the

social effects of the changes to the Bankruptcy

and Insolvency Act. The motion also contains a

provision to make all findings of the research

public. HRDC officials will report back to the

committee in May on its progress in gathering
data.

National Roundtable on
Learning
On March 20-21 the Federation was invited to

participate in the National Roundtable on Learning
in Edmonton. The Federation was the only

student organisation present at tile meeting. The
roundtable was hosted by Human Resources

Development Minister Jane Stewart and facilitated

by the Canadian Policy Research Network

(CPRN). CPRN prepared the discussion paper that
framed the deliberations. CPRN was also charged

with the task of synthesising the two days of
discussion into a final report for the Minister. The

, roundtable was an expansion of the government's

abstract commitment to lifelong learning. Against

the backdrop of tile throne speech, Minister

Stewart asked participants to define lifelong

learning and tile role the federal government

should play in its promotion. Throughout the
discussion the Federation re-iterated the position

that if the federal government was serious about a

national skills strategy and lifelong learning it
would have to be willing to re-invest in Canada's

public institutions.

Despite the intervention of the Canadian

Federation of Independent Business and the

National Association of Career Colleges (NACC is
the political arm of the for-profit education

industry), the consensus statement from delegates

called on tile federal government to recognise
education and training as a democratic right.

Further, almost all delegates endorsed a statement

that called upon the federal government to

entrench national standards and funding in a Post
secondary Education Act - in the same vein as the

Canada Health Act. The CPRN will circulate the

final report by late May. Once stakeholders have

responded to the report, it will be submitted to
Minister Stewart.
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Bankruptcy and Insolvency
Act
The Federation's challenge to the Bankruptcy and
Insolvency Act is now in the final pre-trial phase.
On December 6, 2000 the Federation filed
affidavits with the Ontario Superior Court of
Justiceandsupportingmaterials outlining our case
against the Act. In late February, the federal
government filed its response material. In its
response the federal government deposed a single
affiant, Kata1in Deczky an employee of Human
ResourcesDevelopment Canada. Ms. Deczky's
affidavitoffers no substantiveresponse to the
Federation's constitutional arguments againstthe
law; Rather, the federal governmentoutlinespolicy
measures undertaken since 1998 such as interest
relief and debt management. In lieu of a defense
of the law itself, the federal government appears
to be arguing that these modest policy initiatives
cancel out the right of Canada Student Loan
borrowers to avail themselves of the protection
afforded by the bankruptcy law. The Federation
will file reply materials to refute the governments'
claims by late May.

When replymaterials have been filed, a schedule
will be established for the examinations of all
affiants inthe case. During the examination phase
the Federation's counsel will seek a more
substantialreply to the contention that the Act
currentlyviolates the Canadian Charter of Rights
and Freedoms. The federal government will also
have the opportunity to examine each of the
Federation's affiants. When the examinations for
discovery arecompleted all materials will be
submitted to the trial judge in the Ontario Superior
Court of Justice for deliberation. It is expected
that the Federation's challenge will reach this final
phase by fall 2001, with a decision sometime in
2002.

Commonwealth Ministers of
Education Conference
The Council of Ministers of Education, Canada
(CMEC) hosted the Commonwealth Ministers of
Education Conference this yearin Halifax.The

Federation was invited to be partof the official
Canadian delegation to the meeting. As official
members of the delegation the Federation
representative had full access to the meeting and
input on allCanada's policy statements at the
meeting. National Chairperson Michael Conlon
presenteda paper to an international panel entitled
"FinancingHigher Educationin the 21se Century".
Other contributors included the World Bank and
the British Ministry of Education. The Federation
was the only student organisation on the official
delegation and the only studentorganisationto
presenta paperat the panel discussions. During
the closing panel each countrypresenteda report
and offered its vision for educationover the next
three to five years.The Federation had significant
input into the post-secondary education section of
Canada's final report entitled "The Halifax
Declaration".

Contemporaneous with the CMECmeeting was a
ttade fair called "Shopping for Solutions". The
tradefairwas a gatheringof Canadian and
international companies hoping to entice
Commonwealth countries to invest in private
solutions to educationalproblems. The
Federation's Halifax office organised a
demonstrationagainst the tradefairto coincide
with the fair's opening. The demonstration
receivedsignificant mediacoverage.

Millennium Scholarship
Foundation (MSF)
On December 4 National Chairperson Michael
Conlon and Government Relations Co-ordinator
Michael Temelini met with Alex Usher, Senior
Research Officer at the Foundation. Usher
outlined plans for an ambitious research project
that the Millennium Scholarship Foundation is
undertaking. In addition to ttaclting the effect of
its own scholarships, Usher expressed the desire of
the Foundation to develop a portfolio of research
across the post-secondary educationspectrum.
Though many of the research projectsoutlined in
the meeting were projects the Federation is
interestedin undertaking, Federation
representatives arguedthat the research priorities
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for the MSF should be measuring the success of

their own programme. For example, Usher was
unable to provide any data on the degree of

duplication between the MSF merit-based

scholarships and existing merit based scholarships.

The Federation argued against the use of

Foundation funding for merit-based scholarships

on tile basis that they would duplicate existing

programmes.

As a follow-up to the meeting with Usher, the

Federation was invited to attend a one-day
conference on February 1 sponsored by the

Foundation and hosted by the Canadian Policy

Research Networks. Participants included

prominent academics engaged in public policy
research in post-secondary education in Canada;
members of Social Sciences and Humanities

Research Council; members of the Canadian

Policy Research Networks; staff and board

members of the Canada Millennium Scholarship
Foundation; staff of Statistics Canada/Centre for

Education Statistics; the Association of

Universities and Colleges of Canada; and the

Council of Ministers of Education, Canada. Also

in attendance were senior bureaucrats such as

Benjamin Levin Deputy Minister Department of
Education and Training, Government of

Manitoba; Thomas Townsend, Canada Student

Loans Program; Norman Riddell Executive
Director Canada Millennium Scholarship

Foundation; and Monty Woodyard, Manager,

Program Planning and Knowledge Canada
Education Savings Grant Program.

The event was ostensibly a public relations effort
by the Fonndation to improve its public profile

among the post-secondary education community.

However, the meeting was also a productive

convergence of all the important groups
conducting research on post-secondary education

in Canada.

Participants were provided with a background

paper, entitled Post-Secol1dary Access andSmdmt
FinancialAid in Canada: Current Kn011J/edge and
Research Gaps by Dianne Looker, Acadia University,

and Graham Lowe, Canadian Policy Research

Networks and University of Alberta. The paper
reviews the relevant literature on the topics of
post-secondary education access and student

financial aid, with tile goal of identifying research

gaps that could form tile basis of a funded

research agenda for the Foundation. The

discussion focused on the research gaps identified

in the paper. The "gaps" included questions

around "plans" (what factors contribute to

enrolment in post-secondary education)

"participation" (what barriers, real or perceived do
students face) and 'adjustments' (what factors

contribute to retention or dropout).
Representatives from Statistics Canada outlined

which questions can be addressed immediately

with available data, data coming available in tile
next one to three years, and new data collection

initiatives. There was also a discussion of

conceptual and methodological issues. For
example in assessing tile available data and tile data

coming on stream, what are the major conceptual

and methodological issues/challenges/limitations
that researchers face?

A discussion then ensued about mechanisms for

research collaboration as well as tile best ways to

disseminate research findings. The Foundation will

use one-third of one percent of its budget (which

amounts to approximately $1 million annually) to

produce research that supports its goals. This
research money will be 'tendered' which means

that organisations and individual researchers can
bid for research contracts.

Several participants suggested that a 'research
network' made more sense than funded projects.
That is, independent research connected by a semi
permanent structure. Most participants agreed that
if the Foundation were seen to be initiating the
research, there would be a problem, particularly
from the point of view of regional sensitivities.

A consensus view emerged that suggested the
most productive way to proceed would be to
establish a network of researchers under the
umbrella of the Foundation funded to undertake
independent research. It was also agreed that the

findings of all research would he made public. The
meeting ended with Norman Ridell, Executive
Director, agreeing to take tile recommendations
back to the Foundation's board.

As per the motion passed at the last National

Executive meeting, a letter was sent in early

January to the Fonndation's Board formally

National Executive Report· November 25, 2000 to May 8, 2001 II



Campaigns and Government Relations

requesting that the governments of Nova Scotia

and Ontario be formally audited for their handling

of the Millennium Scholarship funds. As

previously reported, Ontario and Nova Scotia have

simply absorbed the funds from the Foundation

without augmenting their existing systems of

student financial assistance. Re-investment of

savings realized from the implementation of the

Millennium Scholarships is a condition of the

binding contract signed between the provinces and

the Foundation.

Forum on Public-Private
Partnerships in University
Research
The Federation believes that public-private

partnerships threaten the social relevance and

inherent critical nature of publicly funded

research. To address the growing

commercialisation of research conducted at public

institutions, the Federation's National Graduate

Caucus' developed a campaign entitled Public

Res,arch: No Strings Attach,d.

As part of this campaign, the Federation hosted a

public forum at McGill University in Montreal,

Quebec on March 9, 2001. The forum was

comprised of three panels: the Expert Panel on

the Commercialisation of University Research,

intellectual property, and trends in federal funding.

Panellists included key figures in the area of

research policy development such as Dr. Nancy

Olivieri (University of Toronto), Ned Ellis

(Canada Research Chairs), and Pierre Fortier

(Expert Panel). Speakers gave short presentations

that were followed by questions and comments

from the floor.

The forum was well attended by students,

researchers, and administrators. In all, over 90

people registered for the event. However, despite

ample notice and numerous invitations, the federal

government was incapable of finding a

representative for any of the panels. This absence

seemed to confirm the government's apparent lack

of commitment to public consultations on the

future of research in Canada.

Campaign against for-profit
theses distribution
For almost nine months, the Federation has been

working closely with the Canadian Association of

University Teachers (CAUT) to flnd short and

long-term solutions to halt the for-profit

distribution of Canadian academic theses. Last

September, the Federation and the CAUT

succeeded in removing Canadian theses from the
Contentville.comweb site. Nevertheless, the problem

persisted with UMI/Bell & Howell which, under a

contract with the National Library of Canada,
owned rights to reproduce and distribute theses.

On December 4,2000, the National Library of

Canada co-hosted a public "Consultation Session
on Electronic Theses" at which the Federation was

invited to make a presentation, on behalf of

Canadian graduate students. The backgrounder
was again distributed and the Federation was able

to generate considerable debate on the issue of

authorship, copyright and the commercialisation

of research.

On December 5, 2000, Federation Graduate

Council representatives attended the third and final

consultation meeting with the National Library of

Canada. At that meeting, the working group

resolved to direct the National Library of Canada
to negotiate the conditions put forth by the

Federation and CAUT. In addition, the group

resolved to form a permanent advisory committee

to the National Library of Canada's theses

program.

As of March 7, 2001, the National Library of

Canada released a first draft of the terms of

reference for a permanent <~dvisoryCommittee
to the National Library of Canada's Theses

Program." The Federation's National Graduate

Council has representation on this committee.

National Professional
Coalition on Tuition Fees
(NPACT)

At the July 2000 National Executive meeting the
Federation formally endorsed membership in the

National Professional Coalition on Tuition. The

Canadian Federation of Students' 39th Semi-Annual National General Meeting
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Coalition includes the Canadian Dental
Association, Canadian Bar Association, Canadian

Federation of Medical Students, Canadian Council

of Professional Engineers, Canadian Pharmacists

Association, Canadian Veterinary Association, and

the Canadian Medical Association.

As reported in the last National Executive report,

the Coalition postponed the previously scheduled

January 2001 symposium on the deregulation of

tuition fees. In the absence of a symposium, the

Coalition has focused on developing a

communications and government relations

strategy. It was agreed that members of the

Coalition would schedule meetings with the

Minister of Education in Nova Scotia and Ontario

to discuss the effect the deregulation of tuition

fees has had on professional academic programs.

In addition, the coalition submitted a questionnaire

to candidates of the major parties in all 301 tidings

during the federal election campaign.

The Coalition has also met with Peter Adams,

chair of the federal government's post-secondary

education caucus. Adams was sympathetic to the
concerns outlined by the Coalition and agreed to

schedule a full session of the caucus to examine

the issue of tuition fees in professional programs.

Over the next six months the Coalition will
concentrate its efforts on organising a national

conference for January 2002, in Ottawa. The

conference will follow the principles adopted for

the original. The Federation willmoderate a panel

on the effect that the deregulation of tuition fees

has had on accessibility.

Public Education Network
(PEN)

The Puhlic Education Network (pEN) is a
coalition of organisations that have joined

together to develop a perennial campaign and

research programme to protect public education.

The member organisations include Canadian
Association of University Teachers (CAUl),

Canadian Teachers Federation (CTF), and
Canadian Lahour Congress (CLC). Since its

inception PEN has been attempting to establish an

independent think tank designed to produce

research on the effects of privatisation. The initial

proposal called for an on-line clearinghouse of
research and organising materials. However, at the

September 2000 meeting, member organisations

decided to establish a research centre for public

education. The centre would be an independent

research unit on a university. By establishing a

permanent centre, PEN will be in a position to

leverage several matching fund programmes as
well as securing funding from the Social Sciences

and Humanities Research Council. By the

December meeting, two institutions had been
short-listed to house the centre; The Parkland

Institute at the University of Alberta and The
Ontario Institute for Studies in Education at the

University of Toronto. Both candidates made

presentations to PEN and provided written
proposals. At the May 7 meeting, PEN voted

unanimously to house the centre at rile University

of Toronto. Though both finalists made

compelling cases it was a consensus view that

OISE provided better logistical support and was
better suited to help PEN secure the research

funds needed to sustain the centre.

"NO MEANS NO" Campaign
Against Date Rape

The No Means No campaign is widely recognised
and respected across the country and has been

used by many anti-violence groups, teachers

organisations and students' union. The

Federation's campaign was first developed in 1992

to combat the alarmingly high rates of date rape
on campus and to force college and university

communities to increase their roles in awareness,
counseling and treatment of sexual assault. Since

its inception. the No Means No campaign has taken

aim at the myth that victims of date rape are

responsible for the offences committed against

them. At the Novemher 2000 national general
meeting, the membership resolved to further

expand the assault drugs component of the

campaign.

In January. rile Federation received a $20,000 grant
from the British Columbia Ministry of Women's

Equality to expand the No Means No campaign
throughout the province. The Federation was able
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to produce thousands of additional materials,
including postcards, buttons, stickers, posters,
coasters, t-shirts, and factsheets translated into
four languages. Materials were distributed to
community anti-violence coalitions and women's
groups supported by the Ministry, non-member
student unions, affiliates of the BC Federation of
Labour, all British Columbia high schools,
Aboriginal organisations, community centres, and
law enforcement agencies. In total, over 2000
individual organisations in all regions of the
province received materials. Many organisations
featured the Federation's No meansNo materials
during Be's annual Prevention oj Violence Against
WOmen week in April. Media coverage from the
Federation and Ministry's joint press conference
on February 27 was extensive, and the campaign's
message was positively conveyed.

This spring, additional No Means No materials were

produced for national distribution, including
stickers, coasters, bookmarks and posters. Requests
for materials have come from member locals, non
member students' unions and community
organisations. As a result of particularly high
incidences of date rape at Toronto's Upper Canada
College Federation materials were requested to
assist with educational effort on that campus.

Member locals in need of additional No Means No
materials should return completed order forms to
the National Office.
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CAMPAIGN AGAINST
TRADE LlBERALISATION

In recent years, the scope of international free trade agreements has broadened
significantly. Currently, the majority of the world's countries are signatories to at

least one multilateral or bilateral agreement and more areas than ever before are
regulated by free trade rules. In particular, agreements covering trade in services

specifically target areas such as education, health care, water, the environment and

all government services, whether federal, provincial, municipal, or First Nations.

Governments' ability to enact public policy in education will be usurped by the
dictates of multinational corporations that view post-secondary education as a

profit-making opportunity, rather than as a right to be extended to all people.
Under the auspices of the existing North American Free Trade Agreement
(NAFTA). the governments of Mexico. the US. and Canada have all been forced
to eliminate various legislation because they hindered the operations of
transnational corporations. As trade agreements expand to COver trade in services.
similar provisions will apply to sovereign governments' administration and
funding of education.

International free trade agreements modify the language
used to describe public services: education is no longer
referred to as a right, but rather as a market sector. Free
trade in services are premised on expanding privatisation
and undermining public education. Freezing tuition fees.
providing operating grants only to public institutions,
setting standards for instruction and curricula. and
regulating degree and diploma-granting status could all be
deemed harriers to trade and subject to trade sanctions.
For governments wishing to eliminate their responsibility
to provide education and corporations eager to cash-in on
education-related profits. these trade negotiations and
agreements are the ideal vehicle.

The Federation's role in fighting these trade agreements is to ensure that education
does not become subject to the dictates of the for-profit education industry. Trade
liberalisation agreements are the material conclusion of the education industry'S
effort to eliminate publicly funded education. Simplyput, affordable, high quality
accessible post-secondary education is what the World Trade Organization (WTO),
thtough the General Agreement on Trade in Services (GATS), and Free Trade Area
of the Americas (FTAA) are attempting to dismantle.

On March 26, WTO members met in Geneva to launch a new round of GATS
negotiations. GATS provisions dictate that signatory countries committed to
additional rounds of negotiations to further liberalise trade in services. On April
20-21, leaders of 34 countries of the Ameticas (allexcept Cuba) met in Quebec
City at the Summit of the Americas to further talks leading to the formation of the
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Free TradeAreaof the Americas. The meetings,
enclosed within a 3.8 km wall, prohibited public

participation and took place almost exclusively in
camera. Should negotiations continueaccordingto
schedule, the FTAA is due to be completed by

2005 with implementation to begin on January 1,

2006.

Research
Three factsheets have been produced: two

outlining the threat of the Free Trade Area of the
Americas and the GeneralAgreement on Tradein
Services to public post-secondaryeducationand a
thirdthat examines the impact ofglobalisation on
people of colour.The Federation's campaign kit
defines much trade-related terminology and
includes a free trade question and answer section.

In additionto the kit, an international Stop the
GATS Attack! statement that member locals were

encouraged to sign, and a portion of the Council
of Canadians GATS municipalaction kitto assist
with lobbying municipal governments were

distributed.

Materials produced and distributed by the

Federationformed the basis of its government
relations strategy and has been used as an
educational tool by members. Campaign kitswere
distributed to members of the media responsible
for reporting on trade-related issues. Many
coalition partners also received the materials to
ensure thatpost-secondaryeducationwas included
when rhey uudertook similar campaigns.

Government Relations
The Federation's campaign against the FreeTrade
Area of the Americas has increasedthe profile for
rhe Federation within rhe Department of Foreign
Mfairs and International Trade.

MEETINGS WITH DEPARTMENT OF
FOREIGN AFFAIRS AND INTERNATIONAL
TRADE

SinceJanuary, Federation representatives have
attendedmeetings withInternational Trade
Minister PierrePenigrew; ForeignAffairsMinister

John Manley, Canada's Ambassador to the

Organization of AmericanStates PeterBoehm,
andDavid Kilgour,Secretary of State for Latin
America and Africa. On February 23, the

Federation met MinisterPettigrew along with
representatives of Common Frontiers (of which
the Federation is a member) andReseau

Quebecois Integretation Continentale. The
Federation was one of six speakers for the
meeting.A furthermeeting between Minister
Pettigrew, MinisterManley and a numberof non
governmentalorganisations took place in Ottawa
on March 28. At rhat time, the Federation asked

Minister Pettigrewto clarify his position on the
inclusion of education in the FreeTrade Area of
the Americas and the GeneralAgreementon
Tradein Services.

Additionally, two meetings with Canada's chief

FTAA negotiator,Claude Carriere; the Prime
Minister's Representative to the Summitof the
Americas,MarcLortie;andInternational Trade
Policy Advisor Greg Fergns were held. At one of

these meetings) DFAlT officialswere askedto
contrastthe FfAA with FreeTradeZones that
currently exist in the developingworldwhere
workers (primarily women) work for uuder $5 per

dayin inhumaneconditions. Representatives
responded that the FTAA would address the

humanrights of women workingunderthese
conditions by eliminating tariffs, thus eliminating
the need for FreeTradeZones.

Concerns about the impact of international trade
on educationand the democraticdeficit of
international tradenegotiations were raised by the
Federation at each meeting with DFAIT. The

Ministercontinues to claim thathe willnot include
'publiceducation' in trade agreements without
defining public education. The General Agreement
on Tradein Services,on which other services
agreements arebased)states that services
"providedin the exercise of governmental
authority" areexcluded from the accordif they are
also "supplied neither on a commercial basisnor
in competitionwith one or more service
suppliers." In other words, in order to be excluded,

a country's educationsystem must be completely
publicly financed and administered without any

private financing or commercialinterests. The
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Federation remains concerned that as public and

private education currently co-exist, even in many

cases on the same campus, merely claiming that
'public' education will be protected does not

appear to limit the infringement that private

education can make into public space. At a

meeting with DFAIT Director General, Don

Stephenson, and Services Trade Policy Division

Director, Susan Harper, the Federation requested
that the government seek a legal opinion about the
definition of 'public' versus 'private' education in
trade agreements. This request was refused.

APPEARANCE AT THE STANDING
COMMITTEE ON FOREIGN AFFAIRS AND
INTERNATIONAL TRADE

On March 27, a Federation representative
appeared as a witness before the Parliamentary

Standing Committee on Foreign Affairs and
International Trade to present a brief outlining the
Federation's position on trade in services. Present

for the meeting were representatives of the Sierra

Club, Common Frontiers, the Canadian Agri

Foods Trade Alliance, and the Canadian Chamber

of Commerce. The Parliamentary Standing
Committee is comprised of representatives of all
parties with seats in tile House of Commons; its

role is to examine issues related to Foreign Affairs

and International Trade and provide

recommendations to the appropriate Ministers.

The Standing Committee meeting consisted of a

series of presentations from non-governmental
organisation representatives followed by a question

and answer session in which members of the

Committee were able to further probe the issues
highlighted in the briefs. The Federation was
particularly grilled by Member of Parliament, Pat
O'Brien, who refused to believe that there are
concerns about free trade's impact on education

RELATIONS WITH OPPOSITION PARTIES

On February 15, the Bloc Quebecois tabled a
motion in the House of Commons asking for the
draft of the FTAA to be brought before
parliament for debate and ratification. The
Federation sought to encourage members and

coalition partners to contact their respective

Members of Parliament to request that they

support the motion. Unfortunately, on February

20, this motion was soundly defeated by the

government who claimed that Parliament had no
authority to ratify the agreement.

Following the announcement that members of the

New Democratic Party federal caucus voted to

join the demonstrations against the Summit of the

Americas, on February 13, tile Federation met with

New Democratic Party International Trade Critic
Svend Robinson to present concerns regarding the

FTAA and public post-secondary education. As a
result of this meeting, the Federation's invitation

to the Standing Committee on Foreign Affairs and
International Trade was arranged.

Coalition Work

As the scope of international trade agreements
expands, so does the number of citizens and

organisations who are mounting opposition. As a
result, tile Federation's ability to work with major

partners on the campaign against the FfAA and

tile WTO has grown. The Federation's coalition
work has enhanced the media profile of the

Federation as the key source of analysis about the

impact of trade liberalisation on education in
Canada.

The Federation has played a key role in the

development of two national coalitions: Common
Front on the World Trade Organization and

Common Frontiers. Bringing together a variety of

sectors including labour, human rights,

environment and civil society, both coalitions aim
to expose the threat that free trade agreements
pose to citizens' rights) including the right to post

secondary education.

COMMON FRONTIERS

In January, the Federation joined Common

Frontiers and immediately became involved in
organising the Second Peoples' Summit of the

Americas. The Summit, which consisted of nine
forums, eleven public events, a teach-in and the

Peoples' Match of the Americas took place from
April 16-21 in Quebec City.The Federation's
contribution to the Peoples' Summit included

organising a public workshop to examine the
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impacts of free trade on public education,
providing Federation representatives as speakers
for the teach-in and plenary sessions, and
participating actively in the education forum and
the Peoples' March.

The Federation's workshop, entitled Privatising the
Clo$$room: TheImpact of Free Trade onEdncation was
held on Thursday, April 19 in Quebec City. Six
panelists, National Chairperson Conlon,
Newfoundland and Labrador Organiser North,
Local 94 President Marie Lyne Laliberte,
University of Lethbridge professor, Anthony Ball,
Canadian Association of University Teachers
President Tom Booth, and Continental
Organisation of Latin American and Caribbean
Students President Mario Rivera, spoke and
responded to questions from the audience.

COMMON FRONT ON THE WORLD TRADE
ORGANIZATION

Following demonstrations against the Millennium
Round discussion of the World Trade
Organization in Seattle, 1999, many national
organisations in Canada came together to develop
strategies for dealing with issues surrounding the
World Trade Organization. A coalition of
organisations, the Common Front on the World
Trade Organization, was formed and the
Federation has been a member of this coalition
since its inception. The coalition was active in
organising a public workshop, entitled From Quebec
toQatar:Stop the GATS Se//-Off., featured past
Executive Secretary of the Continental
Organisation of Latin American and Caribbean
Students Alejandro Cabrera, Sara Larrain of
Chile's Ecological Network, Lori Wallach of the
US-based Public Citizen, Claude Generaux from
CUPE, aboriginal youth acrivist Diane Simon,
Canadian actor R.B. Thomson and Philippe

Duhamel of Operation salAMI.

The Common Front is currently in the final stages
of planning its fall campaign in which it will hold a
series of events across the country to raise public
awareness about the threats to public services
under the General Agreement on Trade in Services

(GATS). The goals of the campaign are twofold:
to increase public awareness of the impact of the

GATS and to demonstrate broad-based support
for the exclusion of public services and the
environment from this particular trade pact.

Membership Mobilisation
At the November 2000 national general meeting,
members resolved to undertake a campaign
opposing the FTAA. Below is a summary of the
mobilisation work that was undertaken for this
campaign.

LIBERATETHE TEXTS

A key component of the Federation's work
opposing the FI'AA was a campaign to expose the
secrecy and anti-democratic nature of the
negotiations. The Federation participated in a
petition drive to make the draft texts of the
agreement public. Petitions were circulated to
member locals and the campaign was widely
undertaken by Federation members. In total, over
20,000 people in Canada signed the demand to
liberate the texts. On April 1, as part of this
campaign, the Federation participated in the
Peoples' ParliamentAgainstthe FTAA - a teach-in on
Parliament Hill to expose free trade and demand
that the draft negotiating text be released.

In response to intense public pressure, on
December 13, 2000, the Canadian government
released its negotiating positions for a number of
areas of the FTAA but did not release the texts. In

a story published in the Globe andMail on the same
day, in discussing the current dispute settlement
provisions of the North American Free Trade
Agreement (NAFTA), International Trade
Minister Pierre Pettigrew stated that he would not
sign the FTAA if it included a Chapter 11
equivalent. Chapter 11 of NAFTA allows
companies to sue member countries to protect
their investments; enforcement of Chapter 11 has
resulted in environmental and health protections
being overturned in all three countries that are
party to the agreement Unfortunately, during the
Summit of the Americas) Prime Minister Chretien
retreated entirely from the position held by his
International Trade Minister by stating that
Chapter 11 is functioning well.
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As a result of intense public pressure, following an

International Trade Ministers' meeting in Buenos

Aires, Argentina on April 6-7, it was announced

that the complete texts of the FTAA would be
released upon translation. Government chose,

however, not to release these texts prior to the

Summit of the Americas in Quebec City when

public attention was already focused on the accord.

(It was later discovered, on May 6, that it had been

agreed at the Buenos
Aires meeting that the

texts would not be

released prior to the
Summit even if they were

completely translated.)
During the Summit, the

investment chapter of the

deal was leaked and it
does, as expected. consist
of the same 'investor

state' provision as that in

NAFTRs Chapter 11.

PROTESTS AGAINST
THE FREE TRADE AREA OF THE AMERICAS

The ¥fAA's impact will be felt in every

community in Canada. The Federation's campaign

against the FTAA focused on mobilising members

to attend the Quebec City protests but also to
participate in local actions across the country. The

Summit of the Americas meeting in Quebec City

presented the Federation and other civil society

activists with an opportunity not only to educate

members across Canada about the FrAA, but to
mobilise opposition against the negotiations. In

addition, many cities, on Saturday, April 21, held
solidarity rallies and demonstrations to coincide

with those in Quebec City.

Quebec City

On Saturday, April 21, a march organised hy

members of the Hemispheric Social Alliance

departed from Quebec's old port. Estimates of its

size vary from 40,000 to 65,000 people. The march
coincided with other demonstrations, including a

post-secondary education rally,which began at

Laval University. The Federation had a high level
of visibility at this event, with over a thousand

placards bearing the slogan "Public Education is
NOT for Sale!" and thousands more balloons with

the same message. Many participants were also

seen wearing the Federation stickers distributed as

part of the campaign.

After joining a larger group at the Plains of

Abraham, students and education workers headed

towards the other rallies. While some Federation

members chose to catch up with the Peoples'

March, many opted
to join the

demonstrations

near the security

perimeter. The
perimeter, which
consisted of several

kilometers of

fencing almos t four

meters high, was a
symbolic

representation of

the secret and
undemocratic

nature of the negotiations occurring inside the

Summit. Many members participated in peaceful

support rallies for those engaged in nonviolent

civil disobedience. By all accounts, the police
reaction to the peaceful protestors was excessive
and violent.

On Sunday, April 22, the Federation participated in
a press conference with members of the

Hemispheric Social Alliance and the Centre for
Media Alternatives in Quebec, calling for an

independent inquiry into the use of tear gas and

other violations of people's right to assembly and
freedom of speech.

British Columbia

The "March at the Arch", organised by the Peace

Arch Coalition, a coalition of over 90 groups from

the Pacific Northwest concerned about free trade,

attracted several thousand participants from the
U.S. and Canada on April 21. The Federation

played an active role in the coalition, co-ordinating

media and publicity for the day. This all-day rally
and teach-in held at the Peace Arch (a monument

at the Canada-U.S. border) was characterised by a
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festive family atmosphere. Four buses organised by
the Federation brought members from the greater
Vancouver area to the Peace Arch. Hundreds of
Federation placards, buttons and leaflets were
carried by education sector coalition partners and

other individuals.

Vancouver Island members joined nearly 5000
others at the WalkJOr GlobalJI/stice in Victoria on
April 21. A Federation information table served to
raise the issues of education and free trade,
distributing stickers, buttons, and fact sheets.

The Prairies

Prior to the departure of those participating in
events in Quebec City, a solidarity demonstration
of approximately 300 people marched from the
University of Regina to the provincial legislature,
where a rally was held.

Another solidarity event was held in Regina on
April 21. Approximately 75 people participated,
registering their dissatisfaction with the FTAA, and
their support for those in Quebec City.

A demonstration held in Winnipeg on April 21
saw many Federation members among its 500
participants. The march wove its way through the
city and terminated in a rally at "the Forks", the
junction between the Assiniboine and Red rivers.

Ontario & Quebec

In Ontario and Quebec, organising for the
campaign against the FTAA was primarily directed
towards encouraging memh ers to go Quebec City
to participate in the People's March. Organising
from the Federation's Ontario and Quebec offices
included the primary coordination of busing for
activists in Toronto and Montreal, respectively.
These efforts were very successful, as thousands
of Federation members boarded buses to bring
education issues to the attention of the leaders of
the FI'AA countries.

In London, members participated in the Fair Trade
Festival on April 21. Federation banners, stickers,
and fact sheets stated the Federation's stance on
trade liberalisation. Approximately 100 people
participated in the festival, which ran all afternoon
and included a rally.

Atlantic Canada

Several hundred people attended a solidarity rally
at Bannerman Park in St. John's on April 21. The
rally highlighted impacts of free trade on the local
economy.
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SOLIDARITY WORK

As a grassroots organisation, the foundation of all the Federation's efforts is the
involvement of individual members. Our message - that education is a right, not a

privilege - is most likely to be heard by decision-makers if it resonates across the
country and is echoed by thousands of students. Provincial and federal

governments are unlikely to listen to an idea if they believe it does not have

popular support.

The strength in numbers that the Federation realizes by bringing together students
from across the country is achieved to an even greater extent when members of

other organisations also articulate our goals. It is for this reason that the Federation
often works in coalition with partners that share our objectives. Through coalition

work, we have been able to pool our resources and access research that was

otherwise out of our grasp. Together with our partners, we have managed to put

alternatives on the government's table and raise awareness among the general

public about important issues.

Domestic Solidarity Work

TUITION FEE REBATE VIGORY AT YORK UNIVERSITY

Teaching Assistants, Contract Faculty and Graduate Assistants, members of the
Canadian Union of Public Employees Local 3903 bad successfully negotiated a

tuition fee rebate for its members. Some members of CUPE 3903 are also
members of Federation Locals 68 and 84. The importance of this mechanism as a

means of mitigating tuition fee increases and therefore maintaining access to post

secondary education became even more clear when the Ontario government de
regulated tuition fees for all graduate, professional, post-diploma and certain

college programmes in 1998.

However, when the contract between York University and CUPE 3903 expired
and negotiations began, it became clear that the York University administration was

determined to remove the tuition fee rebate provision in the collective agreement.

Consequently, on October 26, 2000, Teaching Assistants, Contract Faculty, and

Graduate Assistants walked off the job at York University. As well as protection
from tuition fee increases, CUPE 3903 was asking for wage increases, job security,

and improved support for Teaching Assistants.

A forced vote on the administration's final offer in early January was rejected by the

CUPE 3903 membership and subsequent negotiations resulted in a victory on all
substantive issues.

As well as sending letters of support, the Federation encouraged member locals to

actively support the strike.
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SUPPORT FOR YORK UNIVERSITY AND
GLENDON COLLEGE STUDENTS

The November 2000 national general meeting

resolved that York and Glendon students be

supported in ensuring that they are not

academically or financially penalised as a result of

the CUPE 3903 strike. It was further resolved that
students' right to control of academic rescheduling

and their call for a tuition rebate be supported.

On January 9, 2001, a letter of support was sent to

the York University administration to urge
protection of the rights of undergraduate students
affected by the CUPE 3903 strike.

TUITION FEE VICTORY AT CARLETON
UNIVERSITY

During the months of November, December and

January Graduate Assistants and Teaching
Assistants at Carleton University, members of

Canadian Union of Public Employees Local 4400

were negotiating their collective agreement. All
members of CUPE 4600 are also members of the

Federation Local 78. The victory at York

University set a precedent and inspired CUPE

4600 to make similar demands a prepare for strike

action.

The Federation wrote letters of support and

encouraged member locals to support the plans
for a strike. As a result, the Carleton administration

agreed to a variation on York University's tuition
fee rebate provision and the strike was averted.

WORLD MARCH OF WOMEN

The World Women's March in the Year 2000

Against Poverty and Violence was initiated by the

Federation des femmes du Quebec, as an
international follow-up to the 1995 march of

women in Quebec for "bread and roses" and the

1995 United Nations' conference on Women in

Beijing. At the November 1999 National General

Meeting, the World March of Women was
endorsed and at the subsequent general meeting in
May 2000, the March was integrated into the

Federarion's campaign strategy for the 2000-2001

year.

In early December, member organisations of the

Canadian Women's March Committee met to

evaluate the work of the past year and to develop

plans for future organising. At that time, the

decided to continue its work at least until June

2001 at which time further decisions will be

undertaken as to the long-term strategy. The

primary focus of the work since that time has been

the production of two reports to Canadian women
describing the events of the World Match with

suggested actions for the campaign in the furore.

Due to financial constraints these reports have not

yet been completed. In April, the Committee
received a grant from Status of Women Canada to

hire a writer to complete the work. The Federation
continues to be involved in this process.

NATIONAL ACTION COMMITIEE ON THE
STATUS OF WOMEN

The National Action Committee on the Status of
Women (NAC) is the largest feminist organisation

in the country, with over 650 member

organisations, including the Federation. As a result

of regressive policy changes within the federal

government for the funding of women's

organisations, NAC has experienced a severe
financial crisis over the last few years.

Consequently, NAC has postponed its 2001 annual

general meeting-usually scheduled for June-until

September or October.

This past December, it became clear that NACs

lack of funding had again reached a crisis point, as

funding for the year 2000 had not yet arrived from

federal government. An urgent action call was
issued from NAC to encourage supporting

organisations to write to Hedy Fry. Minister
Responsible for the Status of Women, to demand

that NAC's funding for the 2000 year be forwarded

to them immediately. On December 18) a letter

was sent from the Federation's National Office to

Dr. Fry urging Status of Women Canada to

immediately provide NAC with its funding. Letters

were also sent from a number of Federation locals

and provincial offices. In January, the funding

request was granted.

ALTERNATIVE FEDERALBUDGET

Since May 1996, the Federation has been an active

participant in the Alternative Federal Budget

(AFB) project. The budget, first released in 1994,
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was developed by CH01CES, a coalition for social

justice based in Winnipeg, and the Canadian

Centre for Policy Alternatives. The annually

released budget document and accompanying

workshops throughout the year address priorities

such as debt reduction through a progressive

taxation system; rebuilding Canada's social safety

net and national standards; environmental

protection; and full employment. The AFB project
is committed to increasing economic literacy in
Canada by conducting AFB workshops and

utilising popular language in all documents.

The Alternative Federal Budget is usually released

immediately prior to the actual federal budget in

February. However, the federal government did

not table a full budget in the House of Commons

this winter, it was decided to produce the AFB in

anticipation of a fall budget.

SOLIDARITY NETWORK

The Solidarity Network, composed of over fifty

national and regional organisations, has its roots in

the 1987 struggle to oppose the Pree Trade

Agreement (!'TA) between Canada and the United

States. The Network has since evolved into a

forum for action in which social justice groups,

labour organisations, and regional coalitions devise

common strategies

against funding

cutbacks to social

programmes, and to

coordinate support for

campaigns organised

by Network members

or like-minded groups.

Since January, the

Solidarity Network has

been actively involved

in organising anti-FrAA events. In particular,

significant resources have been dedicated to

assisting with logistics and media work

surrounding the campaign to release the texts of

the FTAA which was ultimately successful.

Additionally, the Solidarity Network's organiser

was released to Common Frontiers to assist with
coordinating Peoples' Summit media work in

Quebec City.

PUBLIC FUNDING FOR CANADIAN
BROADCASTING CORPORATION

One year ago, Canadian Broadcasting Corporation

(CBC) President Robert Rabinovitch announced

the "re-engineering" of Canada's public

broadcaster. With little public debate over the
value and role of public broadcasting, the changes

were implemented. Consequently, the government

has attempted to rationalise the cuts and re

structuring of public broadcasting by claiming that
Canadians no longer value the CBC as it had

originally been conceived.

As a result, the CBe's largest staff union, the

Media Guild, took the initiative to seek public

input on the "re-engineering" of CBe. In an effort

to discuss new options, improve quality and
develop new ideas about the fundamentals of the

CBC, the Media Guild organised a three-day

conference in Ottawa and invited a comparatively

small group of people from different perspectives

to "gather and brainstorm." The Federation

attended the Public Broadcasting in a Private Age
forum that was scheduled from January 28-30,

2001.

More than one hundred delegates from private for

profit companies, from public agencies and

departments and from

non-profit
organisations

participated in the
forum, which

consisted of ten

panels and thirty-eight

panelists. Through the

panels, various themes

emerged such as:
lessons from other

public broadcasters;

alternative structuring and governance; the impact

on public broadcasting of the new media
environment; the consequences of private

ownership and trade agreements on public

broadcasting; and possible funding mechanisms

for the CBe.

At the forum, Canadian writer John Ralston Saul

argued that the emerging debate over the merits of

globalisation was creating a new context within
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which public broadcasting could playa role and re
define itself He said that CBC television would
have to re-evaluate its own criteria for success and
shift away from such standards as ratings and
advertising revenue to measurements that value

programme quality, creativity and audience
satisfaction. He said that he believed public
broadcasting had an important role to playin
fostering democracy in Canada.

Participants in the forum agreed to create a
"League for Public Broadcasting" or a "Canadian
Broadcasting League." The coalition will develop a
plan to defend the Canadian Broadcasting
Corporation and the Federation has been invited
to participate.

CHILD CARE AND CHILDREN'S POVERTY

For many students, the responsibility of
supporting children restricts their ability to attend
post-secondary education. The Federation has
played a role in the fight for universal childcare
and for an elimination of child poverty.

The Child Care Advocacy Association of Canada
is a non-profit association committed to accessible,
affordable, high quality, non-profit childcare
services for Canadians. Founded in 1983, the
Association promotes the development of a broad
consensus of support within all regions of Canada
to pursue childcare issues at the federal level. The
Association advocates the development of a non
profit, comprehensive, affordable childcare system,

which is accessible to every Canadian family. The
Federation is a long-standing member of the
Association.

In January, the Federation became a member of
the Association's Council of Child Care Advocates.
The Council brings together regional and sectoral
representatives with a mandate to establish overall

advocacy policies, initiatives, strategies and projects
to guide the work of the CCAAe.

Campaign 2000 is a cross-Canada public education
movement to build Canadians' awareness and
support for the 1989 all-party House of Commons
resolution to end child poverty in Canada by the
year 2000. In]uly 1999, the Federation's National
Executive resolved to join the campaign. Due to
confusion ahout Campaign 2000's approval of the

Canada Milleunium Scholarship Fund, the
Federation has not been recognised as a member
for the past eighteen months. In January, National
Deputy Chairperson Anthony met with Campaign
2000's Executive Director to establish the role that

the Federation will play in the campaign. The
Federation is now officially recognised as a
national partner.

CAMPAIGN TO FREE LEONARD PELTIER

The November 1999 national general meeting re
affirmed its endorsement of the Campaign to Free
Leonard Peltier.The Federation has been involved in
this campaign for several years, having produced a
poster in the mid-1990s to raise awareness of this
Aboriginal activist who remains unjustly incarcerated
in the United States. The Federation sent a letter in
earlyJanuary in response to the Leonard Peltier
Defense Committee's call for renewed efforts to
pressure outgoing U.S. President Bill Clinton to grant
Peltier's executive clemency petition. Unfortunately,
Clinton left office without granting Peltier's release
and it is highly unlikely that Republican President
George Bush will issue such a release. Currently, the
Defense Committee is engaged in strategy
discussions to determine the direction of future
work.

FREE MIN KO NAING CAMPAIGN IN
CANADA

The International Centre for Human Rights and

Democracy, Canadian Friends of Burma and
Burmese Students' Democratic Organization have
undertaken a campaign to free prominent student
leader Min Ko N aing. As chair of the All Burma
Students' Union, Min Ko Naingwas active in the
pro-democracy actions of 1988. He has been a
political prisoner in Burma since being sentenced
to a ten-year term of imprisonment in 1989.
Despite having served his entire sentence, it
appears as though the Burmese government is

unwilling to release him.

In January, the National Executive resolved to
undertake the campaign hy distributing postcards
across the COWltry. The Federation has distributed
2500 postcards and continues to be in regular
contact with campaign organisers to determine
other ways the Federation may provide assistance.
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International Coalition Work

STATUS OF EFFORTS TO REBUILD THE
INTERNATIONAL UNION OF STUDENTS

Finances and Administration

Despite having improved its international profile,

the International Union of Students (IUS)

continues to operate without a stable source of
income. No member unions with outstanding

membership dues have paid them. Legal issues

pertaining to revenues from the lease of its
historic building on 17tl1 November Street in

Prague, including the court proceedings relating to
a false contract of sale for the building that was

entered into the municipal land registry; remain
unresolved. The IUS has also had difficulties in

acquiring the required zoning variances for further

construction, including renovations of the IUS'

offices on the sixth floor. The Executive

Secretariat members and staff in Prague continue
to work under difficult conditions, without any

permanent office space.

Follow-up from 17t h Congress: Transition
Meeting

Since the 17mCongress of the IUS last March, the

outgoing Executive Secretariat has maintained
contact with all incoming members of the

Executive. A conference call was held in

September 2000, and regular correspondence has

taken place by email and fax. In addition,

communication and activities between the regional

student organisations and the IUS has continued
to improve.

On May 26-28, 2001, there will he a transition
meeting of the Executive Secretariat. Following

this meeting, at which the incoming executive

members will receive an orientation to their

responsibilities and prepare to assume full
responsibility for the affairs of the IUS, it is
expected that the Executive Secretariat will
continue to work in a de-centralised fashion, from

the regions. The Canadian Federation of Students
will continue to have representation on the

Executive Secretariat) moving from the post of

Representative for Women's Equality and Rights to
that of Treasurer.

Following this transition meeting, tile new

Executive Secretariat will undertake regional

consultations in conjunction with its members and

each of the corresponding regional organisations.

The goal of these consultations is to further

develop a plan of action for the IUS, in tile areas

of campaigns and international relations; finances,
administration, and structure; membership

development; and policy. The tentative schedule of

consultations is as follows:

Asia and Pacific, June 3-10, 2001

Africa,June 12-16,2001

Europe, September or October 2001

Americas, November 25-30, 2001 or February
2002

Middle East and Arab Countries, Decemher 2001

Each event is co-hosted by the appropriate

regional student organisation, the Asian Students".

Association, the All Africa Student Union, tile

National Unions of Students of Europe, the

General Union of Arab Students, and the

Continental Organization of Latin American and

Caribbean Students.

The Federation has been invited to the

consultation for the Americas. However, the

Federation is formally part of the European,

North American, and Other Industrialised

Countries region, and may therefore also be

eligible to participate in the consultation in
Europe.

CAMPAIGN AGAINST GLOBALISATION

With the assistance of member unions from

Canada, Quebec, Ecuador, Costa Rica, Nicaragua,

and friendly organisations from Colombia, Mexico

and the Honduras, the International Union of

Students had a presence at tile Peoples' Summit of

the Americas and popular protests against the Free

Trade Area of the Americas. On April 21, an

international news release was issued and member

unions around the world sent out messages of

solidarity. In several countries in the Americas,

solidarity events were held on April 21 to protest

the trade liberalisation agreements and also to

protest police brutality against the protestors in

Quebec City.
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The IUS took advantage of the presence of

several of its member unions from the Americas
to hold an informal consultation in Quebec City.

UNITED NATIONS

Seventh Collective Consultation on
Higher Education

The United Nations Education, Science, and

Cultural Organization (UNESCO) held its 7'"

Collective Consultation on Higher Education from

November 27 - 29, 2000. The theme of the
consultation conference was "information and

communications technology" as a solution to the
problem of access to education. The IUS was

present. and the Federation's IUS representative

spoke on one of the several panel discussions on

the theme. taking an approach that is very critical
of information and communications technology.

commercialism and privatisation in higher

education. All of the regional student

organisations, as well as international bodies
representing professional students in law;

medicine, agriculture, dentistry and other fields,
were present at the event. The organisations held a

student roundtable meeting to discuss UNESCO's

proposed student form. Since the consultation,

an electronic student forum has served as a venue

to discus the completion of projects such as a
student handbook on globalisation. However,

discussion via the internet has failed to generate

any concrete action, in part because of limited

access to the internet by several of the student

organisations and the lack of any financial
commitment from UNESCO.

Millennium Forum

The United Nations' Millennium Forum, held in
September 2000, was an opportunity for non

governmental organisations to participate in
deliberations about the past and future work and

structure of the United Nations, in particular in
the areas of economic and social affairs. The

results of the Forum were conveyed to the

governmental gathering, the Millennium Summit,

also held during the fall of 2000. The IUS was

represented at the Form, and participated in an

ad hoc student gathering. A post-Millennium

Forum evaluation was held in early May 2001 at

the United Nations' headquarters in New York.

However, due to problems with acquiring the

credentials that had been offered in the invitation

to the event, the IUS' representative was unable to

take part in the one-day follow-up discussion.

Follow-up discussion is ongoing via the
Millennium Youth electronic discussion list;

however, most discussion on the list only consists

of announcements and updates from individual

youth and students.

As an accredited non-governmental organisation,

the IUS also participated in the last session of the

Economic and Social forum. One of the main

themes raised by the IUS were governments'
record on privatisation of education and

honouring the declaration signed by many UN
member states, including Canada, at the

''Education for All" conference last year in

Senegal.

World Youth Forum

The Youth Unir of the United Nations is

coordinaring the 4'" World Youth Forum of the
United Nations System, to take place in Dakar,

Senegal from August 5-12, 2001.

Under the new Youth Unit Director, joop
Theunissen, organisation for the event has become

very regimented, and some youth and student
organisations, including the IUS, have expressed

their concerns that student input is being

disregarded. In particular, several international

student and youth organisations have been raising

for months the concern that the Forum will be

unrepresentative because only 2 youth per country

will be approved as delegates, and because
governments will be charged with the main

responsibility for the selection process. Also,

several organisations have called for the dates of

the event to be changed, due to overlap with the
IS'" World Festival of Youth and Students, lack of

adequate inclusion of the student involvement in
the organising process, and lack of time to

fundraise.

Even more significant are concerns about the
nature of the forum itself: the declarations and

recommendations arrived at and forwarded to the
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world meeting of ministersresponsible for youth
from the lastWorld Youth Forumin Braga,
Portugal had no real binding effect under the
United Nations' protocols. The IUS has raised
concerns that this could again be the case. and

does not yet feel satisfied that the process allows

for more bindingresults.

The IUS was unable to send a delegate to the
meeting of the International Organising
Committee for the Forum, held from March 14
16, 2001 in the host country for the Forum;
however, its views were forwarded as a letter to the

committee. The following working groups for the
forum were finalised at the March meeting:

Education and ICT

Employment

Health and Population

Hunger, Poverty, Debt

Environment and Human Settlements

Social Integration

Culture and Peace

Youth Policy,Participation and Rights

Young Womenand Girls

Youth, Sports and LeisureTime Activities

Although it was determined that "the progress
achieved [so far] in the workinggroups had been
uneven" and thatregionalconsultations leadingup
to the Forumwere retarded) proposals to change
the dates and the structure of the Forumwere
dismissed.The main groups criticisingthe Forum
process were not assigned responsibilities to
facilitate any of the working groups. The IUS
continues to work with the regional student
organisations to participate in and respond to the
process in the lead-up to the 4th World Youth
Forum of the United Nations System.

FIFTEENTHWORLD FESTIVAL OF YOUTH
AND STUDENTS

The IUS has participated in the June 20-22, 2000,
December 1-4,2000, March 1-3,2001 and March
26-28,2001 meetings of the International
OrganisingCommittee towardsthe 'lS'" World
Festival of Youth and Students. The IUS is
expected to have a permanent delegationin the
host city of Algiers to assist with organising the
Festival, which takes place August 8-16, 2001.

It is expected that there will be a special students'
meeting on the IUS duringthe Festival.

The Festival movement began in Prague in 1947,
under the bannerof the slogan "Peace,Friendship
and Anti-Imperialist Struggle". The last Festival
took place duringthe summer of the 1997, and the
Federation sent a delegation.The theme of this
year's IS" World Festival is "Globalising the
struggle for international peace) solidarity and
development". At the MarchiApril 2001 meeting
of the National Executive, it was decided to send a
delegation to the IS" Festival.

BUILDING A STUDENT MOVEMENT OF
THE AMERICAS

Although North American student organisations
arenot members of the ContinentalOrganization
of Latin Americanand Caribbean Students
(OCLAE), discussions have takenplace over the
past year. In light of these developments, the IUS
regional consultation for the LatinAmerican and
Caribbean regionwillbe extended to the entire
Americas.

Also, the Federation has continued to organise in
solidatity with OCLAE and IUS member unions
in the region. Not only did the Federationhelp
host OCLAE and IUS members' participation in
the People's Summitof the Americas and the
popular demonstrationagainst the Free TradeArea
of the Americas in April in Quebec City, but it
included Mario Rivera, Executive Secretaryof
OCLAE, in its panel discussion on April 19.

The Federation also coordinated the participation
in the Peoples' SummitTeach-In of a Guatemalan
student activist, formerlythe Executive Secretary
of OCLAE, and Elizabeth Carlyle, the Federation's
representative to the IUS Executive Secretariat,
spoke on a panel at the Teach-In.The Canadian
Union of Puhlic Employees - Local 4600 covered
much of the cost of his airfare.

Finally, the Federation and the IUS continue to
participate in the development of tri-continental
and pan-American coalition such as the Tri
Nacional de Educacion, the Consortium for North
American HigherEducation Collaboration
(CONAHEC), and IDEA (International
Development Education in the Americas).
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IDEA convened a meeting in Quebec City, and
IUS delegates marched alongside the IDEA
delegation during the mass march on April 21.

Since the Peoples' Summit of the Americas and
FTAA protests, the Federation has been invited to
participate in an OCLAE campaigns, one
condemningPlan Colombia, the other consisting
of an Americas-wide day of action campaign for a

November 17 (International Students' Day)
protest against globalisation and privatisation of
higher education. These campaigns willbe
discussed in the context of the Federation's 2001

2002 Campaigns and Government Relations
Strategy.

Work is ongoing to coordinate cooperation among

the Federation, the United States Student
Association, and OCLAE. Although it is
technically part of the North American region and
has no national student structure, the Mexican

student movement works most regularly with
OCLAE.
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Media Coverage
On December 1, administration of the Canada Student Loan Program was turned
over to two private service providers) Edulinx and BDP. In connection with the
announcement, the Federation participated in several interviews on matters of

concern to students.

Six days later, the Federation garnered significant media attention with the filing of
its Bankruptcy Charter Challenge. The Federation provided an exclusive story to a

journalist with the national newswire, Canadian Press. The story ran in close to 40
newspapers across the country, including the Globe & Mail. Through CBC Radio
syndication, the Federation gave six interviews with local CBe Radio evening radio
stations. The filing of the challenge also generated national television media,
including appearances on N ewsworld and CTV N ewsnet.

During the campaign against the Free Trade Area of the Americas, Federation
spokespeople participated in numerous interviews and were quoted frequently in
national and local media. Highlights included articles in the Globe andMail, the
OttaJvo Citizen, the Montreal Gazette and the J17it111ipeg Free Press, as well as interviews
with CBC Radio, and CBC Newsnorid. While the Federation's campaign was crucial
to the amount of media attention garnered in the lead-up to the Summit of the
Americas, significant coverage resulted from coalition work; National Deputy
Chairperson Jen Antllony was one of the designated spokespeople for both
Common Frontiers and the Peoples' Swnmit.

2001/2002 Students' Union Directory
Every year since 1981) the Federation has published the
Students' Union Directory, which contains contact
information for students' unions across the country,
governments, social justice organisations, and the
Canadian University Press. Preparation is well underway
for the production of the 2001/2002 Students' Union
directory.

Production of the Students' Union Directory entails
significant costs for the Federation that have not
been fully recovered through sales in recent years. despite
increases in sales each of the past two years. As a means of reducing the
financial burden the Directory places on the Federation, the National Executive has
resolved to increase Directory promotion.
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Although one copy of the Directory is provided
free to member locals, they are encouraged to

purchase additional copies for students' union
offices and to distribute them to campus media
outlets, resource centres and other campus

groups.

Member local Handbook
Development Kit
To continue development of the student

movement and to fulfill members' right to be
informed, it is critical that information about the
movement be easily accessible.

Each year, most member locals produce
handbooks that are distributed during campus

orientation/welcome activities. In the same
manner that member locals use their member
handbooks to communicate with members about

local activities, so too are they encouraged to
inform their members about provincial and

national work of the Federation.

To assist member locals with the inclusion of
Federation materials in their handbooks, each

year the Federation produces a Member Local
Handbook Development Kit as a service for

members.

The Handbook Kit, is designed to provide this
information to members. Items in the kit

include:

a message from the National Chairperson;

camera-ready artwork (Federation logos and
photographs);

information about Federation campaigns and
services;

- 'Fed Facts' about historical and current issues
in post-secondary education, and dates of
interest; and

an overview of the Federation, including a
brief history of the student movement, a
description of programmes, a summary of the
year's campaign strategy, and contact informa
tion.

The information in the kit is designed to allow
member locals to integrate information about
the student movement throughout their

handbooks in sections such as introduction,
services guide, calendar pages, frequently-used
contact information, and campaigns and
government relations summaries.

As in the past, the handbook kit will be available
on CD and on the Federation's website.
Distribution of the kit will occur later this month.

Web Site
Since September 1996, the Federation has

operated a bilingual web site at wwwcfs-fcee.ca. In
December 1999, the Federation re-launched a
completely redesigned site with additional
operational capacity. The site contains information
on the Federation's campaigns, research, and
programmes, as well as national media releases.
The new site also includes downloadable video and
audio files. The site is linked to many member
local and coalition partner web sites.

Within the site, the Federation houses a database
that can be utilised by members to immediately
gain access to information about the Studentsaver
programme. This database is searchable by good
or service category or location. Although some
technical difficulties were experienced in the 2000
2001 year, these have now been solved. In

addition, much of the Federation's current
research is now 'downloadable' from the web site.

All member locals are encouraged to link their

home pages to the Federation's web site.

listserves
To maintain daily communications among
members, the Federation operates internet
listsetves, the purpose of which is to provide a
forum for information-sharing and a vehicle to
update members on Federation activities.
Currently; seven listserves are in operation:

a general members' list, established in Novem
ber 1997, currendy has 121 subscribers;

a National Executive and staff list, established in
November 1996, has 35 subscribers;

an aboriginal students' list, established in April
2000, has 30 subscribers - nearly double the
total one year ago;
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a student artists' list. established in April 1999.
has 46 subscribers;

a students of colour list, established during the
spring of 1996, has 24 subscribers;

a lesbian/gay/bisexual/transgendered students'
list, established in April 1999, has 33 subscribers
- nearly double the total one year ago;

a National Graduate Caucus list, established in
1994, has 76 subscribers; and

a women's list, established during the winter of
1996, has 55 subscribers.

Alllistserves ate managed from the national office.

Organising Manual
The Federation's Organising Manual is a guide to

assist member locals with planning and

implementing the campaigns on campus. The
manual is an invaluable resource that includes tips

on organising events, facilitating media work,
working successfully in coalitions, coordinating

volunteers and lobbying government.

This years' manual, expected to be distributed in
late summer, will include copy-ready fact sheets

covering issues such income contingent repayment

loan schemes. private universities. GATS and

tuition fees.
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MEMBERSHIP ISSUES

Full Membership Applications

UNIVERSITY OF MANITOBA GRADUATE STUDENTS' ASSOCIATION

The University of Manitoba Graduate Students' Association has a membership of

roughly 2,700 masters and PHD students.

In September 1999, the Association's Council voted overwhelmingly to apply for
prospective membership in the Federation. The Association was granted
prospective membership at the fall 1999 national general meeting held two months
later.

Unfortunately, due to a variety of circumstances, the Association was unable to

hold a referendum on full membership during the year that followed and, therefore,
its prospective membership was extended by both the May 2000 and November
2000 national general meetings.

The referendum was finally held on January 23-26 this year. During the three days
of voting, 485 Association members - approximately 18% of eligible voters
cast ballots. The results of the voting were as follows:

389 votes in favour (80.5%);

- 94 votes opposed (19.5%); and

- 2 spoiled.

The National Executive has reviewed the results of the referendum and is
recommending that the Association be accepted as a full member of the Federation
at this national general meeting.

GRADUATE STUDENTS' ASSOCIATION OF THE UNIVERSITY OF
CALGARY

The Graduate Students' Association of the University of Calgary has a
membership of roughly 3,400 masters and PHD students.

In 1981 the Association was a founding member of the Federation and was an
active member of the Federation throughout most of the 1980's. In Summer 1991,
the Association reported to the Federation that it had conducted a referendum in
which a majority of those voting had voted against continued membership in the
Federation.

For most of the decade that followed, the Association had virtually no contact with
the Federation, except for one brief period In May 1995, a member of the
Association's Council arrived at the Federation's national general meeting claiming
to be a delegate of the Association and claiming that the Association considered
the membership referendum, held four years earlier, to be invalid. Unfortunately,
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shortly after the meetingit was learnedthat the
alleged delegate had not been authorised to attend
the general meeting and that the Association in no
way considered itself a memberof the Federation.

No other substantial contact occurred until fall
1999 when the Association's Vice-President
External initiateda dialogue with the Federation's
National Graduate Caucus. In February 2000, a
representative of the Association attended as an
observer the annual general meeting of the
Federation's National Graduate Caucus. Six weeks
later,National Chairperson MichaelConlon made
a presentation to the Association's Council on the

value of membership. Shortly after, the Council
struck a committee to examine the options for
national representation. In Fall2000, the Council
voted to conduct a referendum on full
membership in the Federation.

The referendum campaign got underway in early
March and between March 19 and March 30,
voting by mail-in ballotwas conducted.The results
of the voting were as follows:

285 votes in favour (76.6%);

87 votes opposed (23.4%);and

16 spoiled/void ballots.

The National Executive has reviewedthe results
of the referendumandis recommending that the
Association be acceptedas a full member of the
Federationat this nationalgeneralmeeting.

Membership Stability and
Growth
For the past few years, the Federation has
experienced a level of membership stability
unprecedented in its nineteen-year history. Since
1996, only three member locals have withdrawn
from the Federation, and one of those - the
Grenfell College Students' Union - rejoined the
Federationwithin eighteenmonths. During the
same period, eight students' unions have joined the
Federation for the firsttime and another eight
have eitherrejoinedor reactivated their
memberships.

The Federation now has as members virtually all
public post-secondarystudents in Newfoundland
and Labrador and on PrinceEdwardIsland. In
British Columbia, a strongmajority of college and
university students are members of the Federation,
while a majority of Ontario university students
belong to the Federation. Membershipin
Saskatchewan, Manitoba, Quebec and Nova Scotia
remainssteady. And, with the returnto the
Federation of the Graduate Students'Association
of the University of Calgary, the Federation now
has an activememberin Alberta for the first time
since 1996.
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HEALTH NETWORK

History of the Network

The Early 1980's

In the early 1980's, only a few students' unions offered extended health plans to
their members. Generally, the plans were offered by small, local insurance brokers,
and no broker represented more than a couple of students' unions. These brokers
had neither the understanding of the student market, nor the bargaining power
necessary to offer plans at reasonable prices. Indeed, most health plans offered
prior to 1987 were more expensive and provided fewer benefits than any of the
plans that students' unions currently offer their members. Ultimately, the high cost,
combined with the low quality of these early student health plans, led the members
of the Federation to create the National Student Health Network in 1985.

The Mid-1980's to the Mid-1990's

Almost immediately, the Federation became the country's premiere provider of
student health and dental plans. As a result of the Federation's knowledge of the
student market, the Network was able to design plans that fit both students' needs
and budgets. Soon. almost every Federation member and even the vast majority of
non-members that offered their members health and dental plans, did so through
the Network created by the Federation.

As more students' unions opted to offer health plans through the Network, the
Federation was able to dramatically reduce the cost of the plans. In some cases,

students' unions were able to both improve the coverage they offered their
members and reduce the price to as little as one-half the cost of their previous
plans. Further, the cost per year of a plan offered through the Network was
approximately equal to the monthly cost of a comparable plan if individual
students were to seek coverage on their own.

While the Federation was reducing the cost of student health and dental plans, it
was also introducing many of the features now regarded as standard with student
health plans. Pay-direct cards, dental plans, accidental death and dismemberment
insurance, and a tutorial benefit for students whose ability to function in their
normal course load was impaired by accident or illness, were all introduced during
this period. Additionally, the Federation negotiated with the insurance companies a
feature that provided students who already had comparable coverage from another
source the ability to "opt-out" of their students' union's plan.

Later, recognising that many students, especially mature students, might have
spouses and/or children who would benefit from coverage under the health plan,
the Federation provided students with the ability to opt their children or partners,
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including same sex partners, into the plan. At the

time, the Federation was among the first group

insurance providers to recognise same-sex

relationships.

By the early 1990's, these innovations, coupled

with the Federation drastically reducing the cost of

plans, led to the Network becoming the country's
only provider of extended health and dental

insurance for students.

The late 1990's

Unfortunately, the Federation's market dominance

was not permanent. In 1995, the Network's broker

since its inception abruptly ended its relationship
with the Federation and attempted, often through

questionable means, to acquire the clients of the

Network.

The resulting legal and commercial wrangling

created a window of opportunity for other brokers
to enter the student market. The first firm to

successfully do so was Gallivan and Associates,

then a small Waterloo Ontario based firm, which
acquired the health plan of the Trent Students'

Union in 1995, and the University of Calgary

Students' Union in 1996. Ultimately, Gallivan

would grow to usurp the Federation's place as the
country's largest provider of health and dental

insurance for students.

The success of Gallivan in acquiring students'

union's health plans emboldened several other

firms to begin soliciting student business. Shordy

after Gallivan acquired the plans at Trent and
University of Calgary, Campbell and Company

(since merged with a larger, national firm), also
based in Waterloo, Ontario began acquiring the

plans of several students' unions in Atlantic

Canada.

At approximately the same time, the Alliancepour la
santeetndiante auQuebecbegan offering extended

health and dental plans to students' unions

throughout Quebec. While Campbell and

Company only acquired a few plans, the Alliance
acquired the plans of most students' unions in
Quebec. An associated firm-sfndentcare.net/works
acquired the plans at the University of British

Columbia, the University of Northern British

Columbia, the University of Saskatchewan,

Brandon University and Queen's University
creating a network comparable to that of

Gallivan's.

The growth of Gallivan and the Alliance
combined with the Federation's former broker re

emerging in the student market with his post

Federation creation, Campus Trust, heavily divided

the client base in the industry. Within the new,
highly fragmented market, the Federation was

reduced to the role of a bit player, providing plans
for only a handful of students' unions. The

Network, which once generated a quarter of a
million dollars a year for the other activities of the
Federation, drained tens of thousands of dollars in

resources each year.

The programme has now stabilised and its
operations no longer result in a net loss each year.
However, the smaller nature of the Network has
diminished the Federation's bargaining power with

insurance carriers and made the process of
securing progressive changes to student health and
dental insurance more difficult.

Network Partners
Among the providers of extended health and
dental insurance in Canada, the Federation is
unique in that it is the only provider that

believes that there should be no need for
individuals to purchase health insurance. A state
funded medicare plan should cover all health
associated costs. It is only because the country's

current medicare system is inadequate that the
Federation stepped in to provide students with
extended health and dental coverage at an
affordable price.

While the Federation is a reluctant provider of
student health insurance, its involvement gives the
Federation the opportunity to have a positive
impact on the industry. One manner in which the
Federation is able to impact positively on the
industry is by choosing to conduct business with
organisations that have values similar to the

Federation's.
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Shield.

grown to rival the country's largest carriers in size,
while retaining its not-far-profit status.

Network Philosophy

Because Green Shield's focus is on increasing its

level of service rather than its profit margin and

shareholder value, its rates are consistently lower

than those of its competitors. Additionally, the

Federation is able to conduct business with an

organisation that shares much of its philosophy.

For example, when the Mulroney government

proposed legislation that extended the time that
pharmaceutical companies were able to offer their

drugs without a generic alternative, Green Shield

provided the bulk of the 0 RK • 1.£ b _

funding for the group 8-~~ ....~.r<t"_
opposing the ~~ "VG-
I . 1 . "egis anon......, 1.1'

J_-1 ~~~~'t"The Federation is :z: ~

currently in the i' ""...
process of UoI :~~~~~1transferring each g
of irs health plans ';;.

from its current i.,
carrier to Green 1-0, L_-t
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By the beginning of May, it is

likely that only the University of Toronto

Graduate Students' Union will not be offering its

members a plan provided by Green Shield. While

it is hoped that the University of Toronto

Graduate Students' Union will ultimately use

Green Shield as its insurance provider, the Union

only recently changed its carrier. As the last change

in providers resulted in a significant disruption in

service, it seems unwise to unnecessarily risk

further service disruption.

Most of the Federation's competition attempt to

offer health plans that, at first glance, appear to be

similar to the Federation's, but at a lower price.

However, these plans reduce the premium that

students pay by subtly reducing the coverage that

students receive. Historically, the Federation has

taken a different approach. Students purchase

insurance so that if they become ill or injured they

will not be required to pay significant medical costs

GREEN SHIELD

The Federation retains the services of Heath

Lambert Benefits Consulting to negotiate with

carriers and analyse claims data on behalf of the

Federation. Heath-Lambert is the Canadian

division of Heath International. the world's largest
benefits consultant. The bulk of the firm's clients,

especially in Canada, are public sector
organisations such as school boards and the staff

of various provincial and federal ministries.

HEATH-LAMBERT BENEFITS CONSULTING

Until recently, insurance carriers were owned by
their individual policyholders and did not issue

shares for purchase by the general public. In 1998,

the federal government introduced changes that
allowed insurance carriers to list on stock

exchanges and allow the public to buy and sell
shares in the company. The process of moving

from ownership by policyholder to ownership by

shareholder is referred to as de-mutualisation.

Most of Canada's large insurance company's have

now completed de-mutulisation processes.

As a result of de-mutualisation, insurance

companies have become less focused on customer

service and more focused on their annual profits.

The largest of Canada's insurance carriers, Sun

Life, had a profit in excess of $1 billion in its most

recent fiscal year and, as a rule, the insurance

industry is second only to the banking industry in
terms of annual profit.

Historically, the Federation provided plans offered

by five carriers: Sun Life; Canada Life; Seaboard

Life; Great-West Life; and Clarica. All of these

firms recently completed the de-mutualisation

process, and it has caused significant rate increases

for Network members. This led the Federation to

search for an alternative to traditional insurance

carriers. Ultimately, it was decided that the

Federation should work with an organisation called

Green Shield to provide students with less

expensive extended health and dental insurance.

Green Shield is the only national not-for-profit

insurance carrier. Originally created by the
Canadian Auto Workers so that its members'

insurance benefits would not contribute to the

profit of large corporations, Green Shield has

r:,
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National Student Health Network

out of pocket. As a result, the Federation designs
its plans with the goal of providing the broadest

coverage possible: The following are examples of

the differences in approach between the
Federation and its competitors.

FORMULARIES

A formulary is a list of drugs that are covered
under a particular insurance plan. If a broker
employs a formulary, a student will pay the full
cost of any drug not listed in the formulary.
Although they may use terms such as "premium
stabilisation formula" rather than formulary, each
of the Federation's competitors employs a
formulary known as the National Formulary.
While it is updated periodically, the National
Formulary was created approximately thirty years
ago and is designed to ensure that the medicine
that is most often prescribed to individuals in their
lace 50's and early 60's is covered under an
insurance plan.

Although the use of a formulary can dramatically
reduce the cost of a plan, the Federation has
resisted the use of formularies, believing that
doctors and not insurance companies should
determine which medication will best treat an
injury or illness. However. this has resulted in the
Federation's competitors accusing the Federation
of over-charging students.

MANAGED HEALTH AND DENTAL CARE

In order to reduce the claims made against a health
plan, and therefore the costs associated with it;

some brokers have begun to employ managed
health and dental plans. A managed plan only

provides coverage if students use a health

pracritioner who has been approved by the broker.
With these plans, brokers are able to pre-select

health care practitioners who are most likely to
select the cheapest method of treatment.

Historically, the Federation has refused to provide

plans on a managed care basis, believing that the
selection of a health care practitioner is a matter
of personal choice and that forcing students to

select from a list of pre-approved practitioners is

highly intrusive. Once again, the provision of
expanded services has led to the Federation's

competitors accusing the Federation of over

charging for its plans.

GENERICDRUGS

One area in which the Federation is working to

reduce the cost of its health and dental plans is by
increasing the use of generic drugs as opposed to
brand name versions. Generic drugs contain the
same medicinal ingredients as the brand name
version but are usually only a fraction of the cost.
The Federation is currently working with Green
Shield to develop a plan under which pharmacists
would be obligated to provide the generic version
of a drug if one is available. Once implemented,
this system will reduce the cost of claims. and
therefore the cost of coverage, without a
corresponding reduction in service.

New Services

PHARMEX

The Federation is preparing ro launch a pilot
project at the University of Toronto with a "virtual
pharmacy" called Pbarmex. Pharmex will be
installing prescription drop-boxes around the
University of Toronto campus. Students who have
been prescribed medication will drop the
prescription in the box. Within twenty-four hours,
Pharmex will deliver the prescription to the
students' homes. If a student is merely renewing a

prescription that has previously been filled by
Pharmex, they may order the prescription via
telephone or the World Wide Web. Pharmex
charges a significantly lower dispensing fee than a
traditional pharmacy, thereby saving students
money on their prescriptions as well as reducing
the cost of claims paid out by the plan.

Should the project be successful, the Federation
will be looking to expand the service for the 2002
2003 academic year.

POOLING OF PREMIUMS

The Federation currenrly provides health and
dental insurance to a number of smaller students'
unions such as the University of King's College
Students' Union. the Students' Union of the Nova
Scotia College of Art and Design and the
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University of Victoria Graduate Students' Society.
Because only a small number of students are

enrolled in each plan, one or two students

developing a serious illness or injury can easily
result in the claims paid out by the carrier

exceeding the premium it collects. Until recently,
the Federation has been unable to offer much

relief to smaller students' unions unless there was
another students' union nearby with an identical

plan design.

With Green Shield, each year the Federation will
be provided with a single renewal amount that will
be equivalent to the total amount of premium that

Green Shield wishes to receive from Network
members. The Federation will then be responsible

for setting premiums at each campus so that the

total premium collected matches Green Shield's
request. Green Shield will continue to provide the

claim history on a campus-by-campus basis to

assist the Federation in setting the rates.

This system will allow the Network to pool several
small student's unions plans together, even if the

coverage is dramatically different from plan to

plan. In this manner. smaller students' unions will
be protected from sudden massive rate increases.

Ultimately, as the Network grows in size, its larger
members will also be protected from massive rate

increases. This "pooling of premium" will be

attempted, on a trial basis, with several Ontario
graduate students' unions in the upcoming

academic year.

NEGOTIATION WITH OTHER BROKERS

At the request of a member local, the Federation
will arrange to have a representative of Heath

Lambert negotiate on behalf of the local with its
existing broker. In this manner, the Federation will
ensure that for-profit brokers are not harming the

interests of any of the Federation's locals.

LAW PROTECTOR

Most legal disputes, such as landlord tenant issues

or harassment by collection agencies, are relatively

simple and could he resolved with a single
telephone call to a lawyer. Unfortunately, concern

over the cost of paying legal fees often deters

students from obtaining legal advice. In order to

provide students with an affordable option for

legal advice the Federation has retained the

services of LAn? Protector International, a legal

advice and referral service based in Toronto.

Students' Unions that offer their members health

and dental plans through the Network may, for a

small, per student fee, also offer their members the
services of Law Protector International. The fee

will provide students with free, unlimited access to

preliminary legal advice via telephone. LAJP
Protector can provide advice based on the laws of
each province and territory in Canada, as well as

every U.S. state except Mississippi. Finally, students

who require further advice will have the option of
retaining a lawyer referred by LAfV" Protector at up

to 60 percent off the lawyer's usual rates.
Normally, LAW Protector charges individuals

$60.00 per year for its telephone advice service,

but the Network has negotiated a rate of $2.30 per
student.
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INTERNATIONAL
STUDENT IDENTITY
CARD(ISIC)/STUDENTSAVER

The International Student Identity Card is the only internationally recognised form

of student identification. The Card is produced and distributed by the International
Student Travel Confederation (ISTq and endorsed by the United Nations
Educational, Social and Cultural Organisation (UNESCO). (The UNESCO logo
appears on the face of the Card.) The Federation. and its predecessor

organisations, have served as the Canadian agent for the Card since its creation in
the late 1960s.

The Federation charges $16.00 for the Card; however, only non-members of the
Federation pay this fee at the point of issuance. The Federation covers the cost of
cards issued to its members from the membership fees. A portion of the fees

collected for all the cards issued in Canada is paid to the International Student

Travel Confederation. Because only full-time students are eligible for the ISIC, the
Federation also produces and distributes the Studentsaver Card. Studentsaver
allows part-time students to access some of the discounts available with the ISle.

Distribution in Canada
In 1993, student discounts requiring the International Student Identity Card as
proof of student status Were secured on major domestic air travel routes. This
resulted in a substantial, ongoing increase in Card sales. Demand for the Card
received another boost in 1997 when a major student discount requiring the Card
was secured with VIA Rail

In 1998, a discount was secured with Greyhound Bus Lines of Canada. Although
the Greyhound discount was originally fairly limited, the subsequent negotiations
with the Federation led Greyhound to expand the discount. ISIC holders now
receive 25% off on all Greyhound tickets.

Prior to 1993, roughly 15,000 cards were issued each year in Canada. Between
September 1999 and August 2000 approximately 160,000 cards were issued.
Unfortunately, so far this year, ISIC distribution is approximately twenty percent
lower than the same period for the previous year. Should this trend continue it
would mark the first time in eight years that ISIC sales have declined

The decline in ISIC sales can be attributed primarily to an increase in the number
of seat sales held by Air Canada this year. In an effort to mitigate concern about
the airline abusing its near monopoly in Canada, the Airline consistently offered
flights to the general public at a cost comparable to Travel CUTS Student Class
Airfare. Many students took advantage of these sales, and therefore did not require
an ISIC for their travels.
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The vast majorityof the Cards areissued by
member locals and the more than 50 Travel CUTS
offices across Canada. A smallportion are issued
by non-member locals that the Federation has
licensed as official issuing offices and by VIA rail
stations.

Promotion
In the summer of 1999, several initiatives were
introduced to increase the profile of the
International Student Identity Card. A variety of
high quality ISIC images, customised for each
member local association, were included on the
Federation's handbook kitcompact disk
distributedto locals. The Federation also
promoted the cardin the Studentsaver
promotional materials. In addition. on the roughly
1,500 stickers and 1,200 window decals distributed
to businesses offering Studentsaver discounts.
there appearedboth an image of the Studentsaver
Card and the International Student Identity Card.
Although Studentsaver discounts had always been
available with the ISIC, that fact had never been
widely promoted..

Printed ISIC's

In an effort to update the quality and appearance
of the Card, the ISTC launched the "new
generation ISle" in summer 1998.While the
personal data on the Card can be handwritten, just
as it could be on the old Card, equipment and
software is now available which allows for the
issuing of computer-generated Cards. This year,
more than 85 percent of allCards issued
internationallywill be printed. The Federationis
the largest distributerin the world not issuing most
Cards in a computer-generatedformat.

The ISTC has set a goal to eliminate handwritten
cards after September 2001. This poses a
considerable problem for the Federation, given
that over 70 Canadianmember and non-member
student unions currentlyissue the Card and the
vast majorityof those issue less than 400 cardsper
year. At roughly $600.00 per Card label printer, it is
well beyond the means of the Federation to supply

each office with a printer. It was initially
anticipatedthatprinters would have to be
purchased for the larger issuing offices and that
some of the cardissuingwould become more
centralised.

Unfortunately,there appears to be some problems
withthe Eltron labelprinters recommended to the
Federation by the ISTC. The printers do not
appear to be sufficiently robust to handle the
amount of labels being issued by some of the
Federation's higher volume issuing offices. Within
months of being deployedseveralprintersceased
to function and were returned to the Federation.
Fortunately, the Federation has recently located a
qualifiedtechnicianto repair these printers. Several
of the damagedprinters arenow being repaired
and will be available for redeployment in early
June.

Additionally, Cardmaster, the software developed
by the ISTC to produce computer-generated cards,
appears to work relativelypoorly. The ISTC
believes that much of the difficulty with the
software can be attributed to Cardmaster being
programmed for use with the European English
version of Windows 95, rather than the North
American English Version. Most of the difficulties
arerelatively minor, such as the printeradvancing
an extralabel each time it prints, consequently the
ISTC has no plans to develop a North American
English version of the software.

At the previous generalmeeting it was reported
that the Federation had receiveda grant from the
ISTC to develop a new system for producing
computer-generated cards. At the time, it was
hoped that the new software would be available for
use by September, 2001. Unfortunately, the
development process has been slower than
anticipatedand the software willnot be readyfor
September.A new releasedate for the softwareis
not yet available.

In order to automatecard distributioneven
further, the Federation purchased two FargoPro-L
card printers in April 2000. Unlike the Eltron
Label printers, which only print labels to be
manually placed on the ISIC, these printers print
digital photos and the cardholder's information
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The college currently employs a relatively

sophisticated card platform.

The company that
currently

produces the

college's ID

cards-ITC

Systems-uses
a mix of

commercially

available and

Rail and Greyhound Bus Lines. To assist with the

development of these materials, VIA Rail. has

provided the Federation with access to its marketing

material web site. This site contains a number of

stock electronic images that VIA uses in its own

promotional material. The Federation is attempting

to secure similarimages from Greyhound.

Co-Branding
The new card issuing technology employed by the

ISTC allows for the ISIC to he used as the student
identity card at a college or university. Since

January, the Federation has been in negotiations
with the administration at Capilano College to

have the college use the ISIC as its student identity
card.

proprietary

technologies in
its cards. It also

produces a variety of
other equipment, such as

point of sale terminals, vending machines, laundry

machines, and various security products that
interact with their card system. Additionally. all of

their equipment may be networked via Windows

NT or Novell NetWare. This allows the college to
use its student ID as an on-campus debit card. The

Federation has already confirmed with ITC

Systems that the company can produce cards that

meer the standards established by the ISTe. By

using a pre-existing card platform, the college will
be able to seamlessly integrate part-time students

and full-time students into the same system. Full

time students would use the ISIC and part-time

students would continue using the pre-existing
cards created hy ITC Systems.

Unfortunately, this year the ISTC altered the

distribution system for its promotional materials.

Instead of each member customising their order,
the ISTC now only ships the materials in pre

packaged "promotional kits". This change has

forced the Federation to order excessive quantities

of other printed materials in order to receive a
sufficient supply of 1111 x 17" posters. The

National Executive is currently developing a

strategy to utilise the other materials.

Additionally, the National Executive will be using

the electronic images provided hy the ISTC to

develop promotional materials that highlight the
discounts the Federation has negotiated with Via

directly onto the card. At the time, it appeared that

the printers were not functioning correctly as the

photos were not appearing properly on the Card.
Recently the Federation has determined that the

flaw lies with the cards the provided hy the ISTC

for testing purposes. Apparently, the ISTC used a

Fargo printer to print "SAMPLE" on the card.
Because a thin layer of protective film is placed on

the cards when they ate printed, the printer can

not print on the cards a second time. The ISTC is

sending the Federation several batches of unused

cards. It is hoped that the cards will arrive in time

to use the printer to issue new ISles to delegates

at this meeting.

Posters and Other ISIC
Promotional Materials
Each year, the ISTC produces a variety of

marketing materials for its members to use to

promote the ISle. Such materials have included
l1-by-17 posters as well as larger posters, stickers

and a compact disk containing numerous

electronic images for ISTC members to develop
their own promotional materials. In the past, ISTC

members were to order only those materials that

they wished to use. If a particular promotional

material did not fit a member's marketing strategy,
the member simply did not order that particular

material. Historically, the Federation has ordered

large quantities of the l1-by-17 posters and used

its colour printer/copier to customise the posters

for each local that issues the ISle.
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On a related note, the Federation has received

approval from the ISTC ro use the ISIC as the

pay-direct card for the National Student Health

Network. The Federation is working with Green

Shield to modify the pay-direct card system to

allow for use of the ISIC as the pay-direct card.

ISIConnect
Although the ISIC provides significant discounts

on travel, accommodation and attractions, until
recently the card failed to provide travelling

students with any communications related
discounts. However, the ISTC has recently
introduced lSIConnect, a complete

communications package tied to the ISle. Initially,

the Federation will be selling lSIConnect packages
through its Travel CUTS outlets, Should the

package prove popular, distribution may be

expanded to include selling the package through

member locals. The following are the benefits a

student receives when purchasing an lSIConnect

package:

PRE-PAID LONG DISTANCE

Because of the high cost of using a Canadian calling

card when oversees, many travelers now opt to

purchase a pre-paid calling card in the country in
which they are travelling;Unfortunately, most of

these cards ouly work in the country in which they

are purchased. If a student is travelling through

several countries they are forced to purchase a
different calling card for each country. Given that the

full value of a callingcard will often not be utilised, a
student who is travelling in several countries will
waste a significant amount of money.

To address this problem, the ISTC has negotiated

with telephone companies in over 60 countries to
ensure that the ISle can serve as a calling card in
each of these countries. This will enable students

to pre-pay for their long distance calls at their local

students' union or any Travel CUTS outlet,

Additionally, should the value of the card be
depleted, more pre-paid long distance may be

purchased at any of the several thousand ISTC
affiliated offices around the world.

VOICE MAIL

A student who is travelling for an extended period

of time may find it difficult to receive messages

from friends and family. The lack of a fixed

address and telephone number make it difficult for

the student to be contacted directly.

In order to allow travelling students to receive

messages, the ISTC provides a free voicemail box

to any student who purchases an lSIConnect

package. By dialing a toll-free number, students

can get access to their voicemail messages from

any touch-tone telephone.

E-MAIL

In addition to voicemail, the ISTC has also

introduced a free, web-based e-mail account for

lSI Connect customers. While there are numerous

free, web-based e-mail accounts available, there are

some unique features associated with the ISTC's

account that will make it very useful for travelling

students.

The account will allow students to check any Post

Office Protocol mail (pOP mail) accounts that the

student may have. Additionally, if a student does

not have access to the Internet, the ISTC uses

text-to-speech software that will convert the e-mail

to voicemail and allow the student to listen to e

mail messages from any telephone line.

TRAVEL SAFE

In order to ensure that lost or stolen documents

do not ruin a student's trip, the ISTC has

introduced Travel Safe as a part of its lSIConnect

package.

Travel Safe allows students to scan and store

electronically any documents that they may require

on their travels. Were these documents to become

lost, the electronic copy could be retrieved from

any Internet connection and then taken to the

nearest Canadian Consulate for replacement.

Should there be no Internet connection with
which to retrieve the documents, the ISTC has set

up a toll free number to call to have the

documents faxed to the nearest consulate.

, I CanadianFederation of Students· 39th Semi-Annual National General Meeting



c

International Student Identity Card

Discounts

STUDENTMOBILES.COM

Early this summer, the National Executive
identified cellular telephones as a key area in which

to pursue ISICjStudentsaver discounts. The

Federation has since entered into an agreement

with Studentmobiles, an Irish firm that negotiates

deals for students to purchase both cellular
telephones and cellular service at highly reduced

prices, The Union of Students of Ireland,

National Union of Students (U.K) and Union
Nationale des Etucliants de France have all reached

a similar agreement with Studentmobiles to
provide their members with cellular phone service.

All Unions have expressed satisfaction with the
deals that Studenf1J1obiles.coJ}/ was able to secure in
their respective countries.

While in the pas! Studentmobiles has limited its

retail activity to tlle Internet, the firm has indicated
that it would like to open retail outlets in students'

union buildings across the country. The Federation
will be working with Studentmobiles to determine

suitable locations for these retail outlets,
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TRAVEL CUTS

Canadian Universities Travel Service 
Board Composition
The current membership of the Travel CUTS Board is as follows:

At-Large Member Elizabeth Carlyle

At-Large Member Fiona Robertson

National Executive Representative Jen Anthony

National Executive Representative Michael Conlon

National Executive Representative Joey Hansen

Staff Representative Robert Keddy

Staff Representative Monica "Miller

Travel CUTS President (non-voting) J. Rodney Hurd

Operational Issues

UPDATE ON CANADIAN OFFICES

For much of the past year, the company's senior management has been attempting
to locate suitable office space in Thunder Bay and Charlottetown. The acquisition

of offices in these cities is important to the company because northwest Ontario

and Prince Edward Island are the only two regions of the country that have post
secondary institutions, but no Travel CUTS outlet. However, the relatively small

size of the markets make opening a financially viable office more difficult It is

hoped that offices will be open in both cities prior to the end of the year.

The company is also investigating the possibility of establishing an office
immediately north of the University of Toronto campus as well as several new
offices in Quebec in the coming months.

The company's long-range plan calls for the opening of eight to ten offices a year

for the next five years.

UPDATE ON UNITED STATES OFFICES

The company recently acquired a small travel agency in San Diego. The agency was
acquired at no initial cost to Travel CUTS. Rather, the former owner of the agency

will continue to run the office and receive a salary based on the profitability of the
office.

Additionally, Travel CUTS senior management is hoping to open an office in

Seattle by the end of July. Expansion in the United States has been slowed by high
staff turnover in the company's San Francisco and Palo Alto offices.

National Executive Report· November 25, 2000 to May 8, 2001



••TRAVEL CUTS"-,Ia VOYAGES CAMPUS

Travel CUTS

AIRLINE MERGERS

Canada's largest charter airline. Canada 3000,
recently announced plans to purchase Royal
Airways and Can jet
Airlines, Although

in general, airline
mergers reduce
competition in the
travel industry and
therefore generally result in higher prices, the
Federation believes that the merger of the three
airlines is a positive development within the

industry.

Prior to the merger, no single airline offered
enough flights or traveled to an adequate variety
of destinations to be considered a direct
competitor to Air Canada. By purchasing Royal
and Canjet, Canada 3000 is indicating that it
intends to build a national full-service airline to
compete with Air Canada. This will ensure that Air
Canada continues to offer discounted flights such
as Travel CUTS Student Class Airfare.

AWARENESS-RAISING CAMPAIGN

The Travel CUTS Board has resolved to consider
undertaking issues-based, awareness-raising
campaigns. A sub-committee of the Board has
been struck to investigate options.
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STUDENT WORK
ABROAD PROGRAMME

Established in 1975 with a small exchange with
New Zealand, the Federation's Student Work
Abroad Programme (SWAP) is now Canada's
largest international exchange programme. Each
year thousands of students and youth work in
foreign countries through the SWAP.

SWAP provides students the means to combine
periods of employment with time for leisure and
exploring their host countries. By living and

working there, SWAP participants have a greater opportunity to learn about the
people, lifestyles, and cultures of their host countries.

In exchange for a small, one-time registration fee, SWAP participants receive all

necessary working papers, two nights accommodation upon arrival, and a host of
other services. Most importantly, participants receive a wealth of information
from SWAP staff in Canada and staff of the Federation's partner organisation's
abroad. Participants are provided with information about the local job and
accommodation market, and assisted with a smooth transition to life abroad.

Additionally, each year SWAP receives a number of students from abroad and
assists them with locating accommodation and work in Canada.

SWAP Enrolment

SWAP enjoyed its most successful year yet, with over 2500 Canadian participants
choosing to work abroad and 3200 students from abroad coming to Canada to
work. The Federation Sent Canadian students to nine different countries, while it
received students from twenty different countries. This marks a departure from
the Federation's traditional practice of only accepting students from countries
where the government has agreed to grant visas to Canadian students
participating in SWAP.

The ability to accept students from abroad without an agreement from a country
that has agreed to accept Canadian students is a result of the Federation
convincing the Department of Foreign Affairs and International Trade to relax
the rules on reciprocal work exchanges. The Federation argued that the notion of
a bilateral work exchange programme is a relatively new concept, especially in
Latin America and Africa. It was felt that the best way to convince governments
in these regions to grant work visas to Canadian students was to allow students
from these countries to come to Canada.
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It should be noted that the participation of
Canadian students in SWAP has tripled since 1990
while the numberof students from abroad that the
programme receives has quadrupled over the same
ten year period.

New Destinations
For the coming academic year, the Netherlands,
the Czech Republic, Mexico, Argentina, Costa Rica
and Ghana have all been added as SWAP
destinations. It is also hoped that in the coming
year Italy, Spain and Slovakiawill also be added as
SWAP destinations. The addition of countriesin
Europe reflects a longstanding commitment to
expand SWAP'sEuropean destinations. The
addition of the other countries reflects a desire
amongst governments in LatinAmerica andAfrica
to provide students in their countries with an
opportunity to study abroad. It will likely take
some promotionaleffort in Canada before the
number of Canadian students travelling to these
countries matchesthe numberof students coming
to Canada to work.
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FINANCES

Budget Management

The annual budget constitutes the monetary targets of the Federation for the fiscal

year Guly 1 to June 30). Each year the National Executive is responsible for
ensuring that the budget targets ate met as closely as possible.

The Federation has just passed the third quarter of the current fiscal year. At this

juncture it appears that the Federation is meeting its revenue targets and virtually all
expenditures are within budget

2000·2001 MEMBERSHIP FEES COLLECTION

In general, membership fee collection for the current fiscal year has been without

problems. At this point the Federation has collected roughly 90 percent of
projected fees for the year. Much of the remaining portion is summer fees that are
only now being collected at the local level. Only a few member locals have yet to
remit any of the membership fees collected on behalf of the Federation for the
year.

EXPENDITURES

It is unlikely that the Federation will incur budget overruns in any major spending
areas during the current year, 'With the possible exception of campaigns. However,
the bulk of spending in some areas, such as the May2001 national general meeting,
has yet to occur.

Investment in Travel CUTS
Each year, the Federation invests a portion of its surplus in its wholly-owned
subsidiary, Travel CUTS. This money is invested in order to allow for the
continued, orderly expansion of the company and as a means for the Federation to
invest any surpluses it runs.

From the Federation's standpoint, the investment make a lot of sense. For the
previous fiscal year, the Federation received close to a twenty per Cent rate of
return on its investment, far greater than it would have received through nearly any
other instrument of investment.

For the current fiscal year, the Federation has budgeted to invest an additional
$400,000 in the company. Indications are that the Federation will have the surplus
funds at year-end to do so.
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CONSUMER %OF PREVIOUS FEOERATION ADJUSTED
YEAR PRICE INDEX YEAR'SCPI FISCAL YEAR FEE

1994 130.7 N/A 1995-1996 $3.00
1995 133.5 102.14% 1996-1997 $3.06
1996 135.6 101.57% 1997-1998 $3.12
1997 137.8 101.62% 1998-1999 $3.16
1998 139.2 101.01% 1999-2000 $3.20
1999 142.8 102.58% 2000-2001 $3.28
2000 147.4 103.22% 2001-2002 $3.38

Finances

Membership Fee Issues

FEE ADJUSTMENTS FOR CONSUMER PRICE INDEX CHANGE

In 1992, the Federation's membership feewas increasedfrom $2.00 per student per semester to $3.00. At
the same time,a bylaw was adopted stipulatingthat, startingin 1996, the feewould be adjustedeach
academic year, by the rate of change in the Canadian Consumer Price Index during the previous calendar
year. The adjustment is calculated in earlyFebruarywhen the previous year'sConsumerPrice Index (CPI)
is announced by Statistics Canada. Notice is sent to member locals immediately thereafter.

The following table shows the adjustments that have been made to the national membership fee since the
annual adjustments commenced in 1996:

As the table illustrates, the
Federation's national membership fee
for the 2001/2002 academicyearwill
be $3.38per srudent per semester.
Each year, the National Executive is
faced with the challenge of trying to
ensure that all member locals arrange
with their respective institutions for
implementation of the adjustment
prior to fee collection commencing
for the new academic year. In the
first few years after the adoption of
the CPI adjustment, the success rate was quite low However, with each passing year more and more locals
make the adjustment as a matter of course with less prodding by the Federation.

STATUS OF MEMBERSHIP FEE ADJUSTMENTS

Entering the 2000-2001 year, three member localswere still collectingonly the original membership fee of
$2.00 per student per semester, even though it has been eight years since the membership voted that the
fee be increased to $3.00 per student per semester: They were:

Local O'l-Carleton University Students' Association;

Local 56-Wilfrid Laurier University Graduate Students' Association; and

Local 84-YorkFederation of Students,

During this year, two of those members - Local Of-Carleton University Students' Association and Local
56-Wtlfrid Laurier University Graduate Students' Association - have taken the necessary steps to have the
fee adjustment implemented for the upcoming academic year.
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APPENDIX I

MEETINGS WITH AND SUBMISSIONS TO
GOVERNMENT

MEETING:

DATE:
SUBJECTS:

MEETING:

DATE:
SUBJECTS:

MEETING:
DATE:
SUBJECTS:

MEETING:

DATE:
SUBJECTS:

MEETING:

DATE:
SUBJECTS:

MEETING:
DATE:
SUBJECTS:

MEETING:
DATE:
SUBJECTS:

MEETING:
DATE:
SUBJECTS:

MEETING:

National Advisory Group on Student Financial
Assistance
December, 1, 2000
Briefing on the new services provider contract
for the Canada Student Loan Program

National Advisory Group on Student Financial
Assistance
January 22, 2001
Changes to the Canada Student Loan Program

Industry Canada
January 31, 2001
Canada Foundation for Innovation

Department of Foreign Affairs and International
Trade
February 7, 2001
FTAA and Summit of the Americas

Svend Robinson & Libby Davies, Members of
Parliament
February 13, 2001
FTAA and Education

Libby Davies, Member of Parliament
February 14, 2001
Student Loan bankruptcy, Canadian student
movement

Industry Canada
March 9, 2001
Commercialisation of University Research

Pierre Pettigrew, Minister of International Trade
February 23, 2001
FTAA and Education

Parliamentary Standing Committee on Foreign
Affairs and International Trade (Federation
presented a brief)
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DATE:
SUBJECTS:

MEETING:

DATE:
SUBJECTS:

MEETING:

DATE:
SUBJECTS:

TELECONFERENCE:

DATE:
SUBJECTS:

MEETING:

DATE:
SUBJECTS:

MEETING:

DATE:
SUBJECTS:

MEETING:

DATE:
SUBJECTS:

March 27, 2001
FTAA and Education

Pierre Pettigrew,
Minister of International
Trade & John Manley,
Minister of Foreign
Affairs
March 28, 2001
FTAA and Summit of
the Americas

Parliamentary Standing
Committee on Human
Resources
Development
(presented brief and
appeared in person)
April 3, 2001
Canada Student Loan
Program

Pierre Pettigrew,
Minister of International
Trade
April 8, 2001
Buenos Aires
International Trade
Ministerial on the FTAA

Department of Foreign
Affairs and International
Trade
April 10, 2001
FTAA, General
Agreement on Trade in
Services (GATS), and
Education

National Advisory Group
on Student Financial
Assistance
April 19, 2001
Extending the definition
of default to 270 days

Council of Ministers' of
Education
April 27, 2001
Sector-wide study of
education
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Appendix II

APPENDIX II

MEDIA INTERVIEWS

The following is a list of allmedia coverage centrally generated at the national level
by the Federation between the previous National General Meeting, November 22
to 25, 2000 and the National General Meeting held from May 9 to May 12, 2001.
For the purposes of this report, media includes television, radio, and print media.

; ....-::-::...

\

c

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

The Picaro'
November 27, 2000
CMEC conference

Times Supplement
November 27, 2000
CMEC conference

Newsworld
November 27, 2000
CMEC conference

Canadian Press
December 1, 2000
CSLP Service Provider Contract

CUP
December 1, 2000
CSLP Service Provider Contract

Southam News
December 1, 2000
CSLP Service Provider Contract

Canadian Press
December 7, 2000
Bankruptcy Challenge

CBC Newsworld
December 7, 2000
Bankruptcy Challenge

Talk Radio 570
December 7, 2000
Bankruptcy Challenge

Times Supplement for Higher Learning
December 7, 2000
Bankruptcy Challenge

National Executive Report. November 25, 2000to May 8, 2001

u __~ _



Appendix 1/

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

Chronicle of Higher Education
December 7, 2000
Bankruptcy Challenge

CKLW Radio (Windsor)
December 7, 2000
Bankruptcy Challenge

CKNW Radio (Vancouver)
December 7, 2000
Bankruptcy Challenge

CTVNewnet
December 7, 2000
Bankruptcy Challenge

National Post
December 8, 2000
Royal Bank survey of students' financial expec
tations

Manitoban"
January 11, 2001
Membership drive at University of Manitoba
GSA

CUP
January 11, 2001
Bankruptcy Challenge

Charlatan"
January 14, 2001
Changes to Canada Student Loan Program

Manitoban"
January 24, 2001
Membership drive at University of Manitoba
GSA

Carillon"
January 24, 2001
CSLP changes and Saskatchewan student loan
program

Globe and Mall
January 24, 2001
CSLP changes

Carillon"
January 24, 2001
CSLP changes and Saskatchewan student loan
program

The Muse"
January 29, 2001
Bankruptcy Challenge
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MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:

Appendix II

Pioneer Times"
January 31,2001
Speech from the Throne

The Varsity"
January 31,2001
Speech from the Throne

Ottawa Citizen
January 31, 2001
Speech from the Throne

The Independent'
January 31, 2001
Speech from the Throne

The Independent'
January 31, 2001
Speech from the Throne

Agent Magazine (CUP)"
February 1, 2001
Changes to the Employment Standards Act

Centennial Courtier"
February 6, 2001
Speech from the Throne

CUP
February 7, 2001
CAUT Privitisation Report

New Brunswick Telegraph
February 8, 2001
Student Debt

Canadian Press
February 9, 2001
Report of the Advisory Committee on On-Line
Learning

Guelph Mercury
February 9, 2001
Report of the Advisory Committee on On-Line
Learning

Western Gazette'
February 13, 2001
Report of the Advisory Committee on On-Line
Learning

Globe and Mail
February 13, 2001
Fundraising Policies at Canadian Universities

Charlatan'
February 12, 2001

National Executive Report. November 25, 2000to May8,2001
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SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:
Learning

MEDIA OUTLET:
Radio Canada)
DATE:
SUBJECTS:
Pettigrew

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:

NDP caucus participation in FTAA protests

Charlatan'
February 12, 2001
Alberta's budqetary surplus

The Globe & Mail
February 14, 2001
Police response to FTAA protests

Carillon
February 16, 2001
Report of the Advisory Committee on On-Line

Scrum (Globe & Mail, National Post, CBC Radio,

February 23, 2001
Meeting with International Trade Minister

The Fulcrum'
March 8, 2001
Canada Foundation for Innovation

The Gauntlet (University of Calgary)
March 14, 2001
Local 21 membership drive

The Gauntlet (University of Calgary)
March 20, 2001
Local 21 membership drive

Canadian University Press
March 20, 2001
FTAA and Summit of the Americas Protests

The Manitoban'
March 20, 2001
FTAA and Summit of the Americas Protests

The Gazette
March 21, 2001
Peoples' Summit

CBC Radio-NfJd & Lab
March 21, 2001
FTAA and Summit of the Americas Protests

Press Conference (CTV, CPAC, CBC)
March 26, 2001
GATS Negotiations in Geneva

Steamtunnels
March 26, 2001
FTAA and Summit of the Americas Protests

National Post
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DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:
the FTAA

Appendix II

March 26, 2001
Statistics Canada report on student debt

Canadian Press
March 27, 2001
FTAAand Summit of the Americas Protests

CPAC, CBC, Globe & Mail, Ottawa Citizen
April 1,2001
Participation in Teach-In on Parliament Hill about

CBC Radio
April 1, 2001
Expansion of Indy Media

Globe & Mail, CBC Radio-Corner Brook, CPAC,

( :
/

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
NewRO
DATE: April 2, 2001
SUBJECTS: DFAITAction to Liberate the Texts of the FTAA

MEDiA OUTLET: The Arthur*
DATE: April 2, 2001
SUBJECTS: Canadian Blood Services Donor Deferral

MEDIA OUTLET: Globe & Mail, CBC Radio, CBC TV, CPAC, New
RO, CTV Newsnet, RDI
DATE: April 11, 2001
SUBJECTS: Peoples' Summit Press Briefing

MEDIA OUTLET: CJOB Radio (Winnipeg)
DATE: April 11 ,2001
SUBJECTS: FTAAand Summit of the Americas Protests

MEDIA OUTLET: SRC Radio (Winnipeg)
DATE: April 11, 2001
SUBJECTS: FTAA and Summit of the Americas Protests

MEDiA OUTLET: SRC Radio (Montreal)
DATE: April 15, 2001
SUBJECTS: 2nd International Encounter

MEDIA OUTLET: Indy Media Centre (Quebec)
DATE: April 17, 2001
SUBJECTS: FTAA and Summit of the Americas Protests

MEDIA OUTLET: CBC Radio (SI. John's)
DATE: April 18, 2001
SUBJECTS: FTAAand Summit of the Americas Protests

MEDIA OUTLET: Globe & Mail
DATE: April 19, 2001
SUBJECTS: FTAAand Summit of the Americas Protests

MEDIA OUTLET: Canadian Press
DATE: April 19, 2001
SUBJECTS: FTAAand Summit of the Americas Protests
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MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE: '
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

MEDIA OUTLET:
DATE:
SUBJECTS:

CBC Radio - This Morning
April 19, 2001
FTM and Sumrnit of the Americas Protests

CBC TV (Sl. John's)
April 20, 2001
FTM and Summit of the Americas Protests

Indy Media Centre (Washington, D.C.)
April 20, 2001
FTM and Summit of the Americas Protests

VOCM Radio (Sl. John's)
April 20, 2001 (morning)
FTM and Summit of the Americas Protests

VOCM Radio (Sl. John's)
April 20, 2001 (evening)
FTM and Summit of the Americas Protests

CBC Radio (Sl. John's)
April 20, 2001
FTM and Summit of the Americas Protests

CBC (Newsworld)
April 20, 2001 (afternoon)
FTM and Summit of the Americas Protests

Winnipeg Free Press
April 20, 2001
FTM and Summit of the Americas Protests

CBC TV (National)
April 22, 2001
FTM and Summit of the Americas Protests

CHUO FM*
April 24, 2001
FTM and Summit of the Americas Protests

Excalibur
April 25, 2001
Private Universities

National Post
April 26, 2001
Financing University and College Education

Hamilton Spectator
May 1, 2001
Student Summer Jobs

CAUT Bulletin
May 5,2001
Bankruptcy Challenge

* campus newspaper/campus radio
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News Release:

News Release:

APPENDIX III

NEWS RELEASES, MEDIA ADVISORIES, AND
MEMBERSHIP ADVISORIES

Following is a list of press releases. media advisories, and membership advisories
issued nationally by the Federation between November 22, 2000 and May 8,2001.

Tuesday, November 28, 2000 - "Trade Fair
Pushes Privatisation Agenda: Canadian
government sides with corporations, not public
education"

Friday, December 1, 2000 - "Students Cautious
about New Private Service Contracts for
Student Loans: Contracts Do Not Address Crisis
of Student Debt"

News Release: Monday, December 4, 2000 - "New Cabinet
Must Include a Minister of Education"

News Release: Thursday, December 7, 2000 - "Students File
Constitutional Challenge to Bankruptcy Act"

News Release: Thursday, February 8, 2001 - "Students Reject
Final Report of Advisory Committee for Online
Learning"

Membership Advisory: Monday, February 19, 2001 - "Free Trade Area
of the Americas Update"

News Release: Wednesday, February 28, 2001 - "Students
Applaud Tuition Fee Reduction in British
Columbia"

Membership Advisory: Thursday, March 1, 2001 - "Latest Changes to
the Canada Student Loan Program"

News Release: Wednesday, March 7, 2001 - "Students Reject
StatsCan Report"

News Release: Monday,April 2, 2001 - "Students Condemn
Jailing of Protesters: Government ignores
request of peaceful protestors for text of trade
deal"

Membership Advisory: Friday,April 6, 2001 - "Membership Update
Trade Liberalisation Campaign"
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News Release:

Media Advisory:

Media Advisory:

News Release:

News Release:

Wednesday, April tt,
2001 - "Manitoba
Budget: fee freeze,
3.8% additional campus
funding welcomed"

Thursday, April 19, 2001
- "Students Hold
Workshop Challenging
Trade Agenda"

Thursday, April 19, 2001
- "Students' Itinerary in
Quebec City"

Thursday, April 19, 2001
- "Quebec College
Students Strike Against
Free Trade Area of the
Americas: Canadian
Federation of Students
supports college
students' demands"

Saturday, April 21, 2001
- "Students of the
Americas Reject the
FTAA: Organisations
representing millions of
students condemn state
repression in Quebec
City"
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