
Letter to the Members

Dear members,

We are pleased to submit to you the following report detailing the work of the

Federation’s National Executive over the past six months.

This report is written at an important time in our history. As thousands join

unemployment lines each month and the world economy continues to falter, students

from British Columbia to Newfoundland and Labrador have been left wondering how

they will afford an education. In these times, it is more important than ever for students

to work together towards an accessible and high quality system of post-secondary

education.

While south of the border U.S. President Obama’s newly minted administration quickly

turned to research and education to combat the economic downturn, our federal

government’s most recent budget failed to address declining access to education

and offered little to support research at Canada’s post-secondary institutions. Despite

Canada’s student loan debt surpassing the thirteen-billion dollar mark this January, the

federal government’s most recent budget offered no new money for student financial

assistance.

Although the Harper government failed to address student debt in the 2009 budget,

the government of Newfoundland and Labrador’s 2009 budget responded by

eliminating all interest on student loans and increasing funding for up-front need-based

grants. While the federal government has not moved to address the rising costs of

education, an overwhelming majority of Canadians still support freezing or reducing

tuition fees.

The National Executive continues to oversee the improvement and expansion of the

Federation’s cooperative services. Work is underway to see the national bulk-purchasing

service offered year round and the Federation has again presented a wide range of

ethically and sustainably produced orientation materials at a great price to member

students’ unions.

Over the next six months we wili likely see another federal election and many other

opportunities to advance our campaign for a high quality and accessible system of post

secondary education. Working together we can grow our movement and advance our

common goals.

In solidarity,

The National Executive
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CAMPAIGNS & GOVERNMENT RELATIONS

Student Debt

2009 Federal Budget

• increased funding for the Canada Summer Jobs

program;

• the removal of the cap on funding for the

Post Secondary Student Support Program

(PSSSP);

• and increased funding to graduate students

through the tn councils,

The Federation was invited to participate in a

roundtable with Finance Minister Jim Flaherty

on January 6 in Montréal. Under the federal

government’s revised approach to budget

consultations, invited organisations and businesses

were asked to discuss, in breakout groups and

in a plenary session, priorities for a short-term

stimulus for the economy as well as the measures

the government

should take to
- -

- strengthen the

I Canadian economy

in the long term.

The Federation

was represented

by National

Chairperson

Katherine Giroux Bougard who, throughout the

day, highlighted the need for increased funding

for post-secondary education through a dedicated

transfer payment and the importance of lifting

the funding cap on the Post-Secondary Student

Support Program. Although there was a general

consensus among participants that the federal

government’s priorities should focus on social and

physical infrastructure, as well as investments in

skills training, Finance Minister Flaherty expressed

his government’s continued appetite for tax cuts.

On January 21, 2009, student loan debt owed to

the federal government reached a staggering $13
billion. This figure does not include approximately

$5-B billion owed in provincial student debt or

private debts such as credit cards, lines of credits,

and family loans, Loans owed to the Canada

Student Loans Program continue to increase by

$1.2 million dollars a day, or more than $430
million per year.

In conjunction with this milestone in Canadian

post-secondary education history, member locals

held activities on campus to draw attention to

the student debt problem. In Ottawa, a press

conference was held on Parliament Hill that

generated

significant

me ia

attention ‘
-

-

from major

news

networks.

Leading up

to January

21, the national office produced a new factsheet

and web page about student debt.

2009 Federal Budget Process

Pre-Budget Consultations

When the federal election was called in

September, the regular presentations to the House

of Commons Standing Committee on Finance

were cancelled. The political and economic events

following the federal election resulted in the

continued suspension of the Committee’s work.

As it was unclear if consultations would take place,

the Federation sent a letter to Finance Minister

Jim Flaherty identifying the following priorities for

the 2009 Budget:

• the urgent need to reduce fees through an

increase in federal funding governed by a

federal act;

Parliament was prorogued in November 2008 after

opposition parties nearly toppled the Conservative

government over the Economic and Fiscal Update

(EFU). The rallying point for the opposition was

the lack of any strategy for weathering the global

economic crisis in the EFU, thereby setting high

expectations for January’s budget to contain
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spending to stimulate the Canadian economy

and protect the vulnerabe. When the 2009

Federal budget was finally tabled in the House

of Commons on January 27, 2009, there was

sign ficant nfrastructure funding in a variety of

areas, but very little to lessen the recession’s

impact on displaced workers and low income

Canadians.

As in previous years, the Federation was

invited to the

lock-up,”

the secured

reading of

the budget

for stakeholders. Following the lock up, Federation

representatives participated in a media scrum

on Parliament HiH. Federation spokespeople

generated media coverage outlined in Appendix II.

Education-related measures in the 2009 budget

are described below.

CAMPUS INFRASTRUCTURE

The federal budget invested significant public

funds in a wide range of infrastructure projects. In

the post secondary sector, $2 billion was allocated

to university and college infrastructure over two

years, though the federal government has placed

several conditions on the funding that could prove

problematic for fair implementation.

Almost three-quarters of the funding will go

to universities, with the remainder going to

colleges. No rationale has been provided by the

government for the split, and it likely represents a

slight to the college system. Although university

campuses tend to be bigger, there are more than

twice as many college campuses in Canada as

university campuses.

The new funding must be matched dollar for dollar

by institutions. In other words, to be approved for

funding from the budget’s new infrastructure fund,

the institution must raise half the cost on its own,

either from the private sector or the applicable

provincial government. During the economic

downturn, private sector fund ng (even if desirable)
: lkely to b more restricted, and provincial

governments are under financial constraints at

least as severe as those placed by the federal

government.

Although there has been no shortage of research

infrastructure spending over the last decade

through programs such as the Canada Foundation

for Innovation (CFI), the $2 billion announced

in the 2009

budget will

go to projects

that “improve

research

and development”. That language suggests

that classrooms, study space, and library

projects are less likely to be funded. A backlash

among university administrators has forced the

government to relax the project criteria so that a

broader range of campus infrastructure proposals

may be considered.

UNIVERSITY RESEARCH

The budget announced that as a result of a

so-called strategic review, more than $147.9

million is to be “re-allocated” (cut) from the

fri-councils—the federal agencies responsible

for research funding. Although the government

claims that this move will not effect research

funding, a review of the councils’ budgets reveals

that it would be impossible to trim $147.9 mii!ion

from the bureaucracy of the councils. This cut to

the granting councils has generated significant

backlash from the academic community and has

even tempted the normally docile Association of

Universities and Colleges of Canada to speak out

publicly (albet timidly) against the cuts.

GRADUATE STUDENTS

The budget temporarily increases Canada

Graduate Scholarships (CGS) over the next three

years by a total of $87 million, 40% of the funds

go to students studyng natural sciences and

engineering, 40% to medical science, and 20%

to social sciences and humanities—but only to
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students “focussed on business related degrees”

Slightly more than half of all graduate students are

in the social sciences and humanities, of which less

than 10% are in business, meaning that roughly

half of all graduate students will not see any

benefit from the CGS increase.

CANADA SLIMMER JOBS PROGRAM

The federal government answered the Federation’s

call for increased Canada

Summer Jobs funding,

but only temporarily

(for two years), and only

with an increase of 10%

($1OM). The increase is

roughly equivalent to

what the Conservative

government cut from

the program in spring

2007.

By comparison,

the U.S. stimulus

package will allocate

$490 million to the

workstudy program.

Scaled down to Canada’s

size, that would still be an increase closer to $50
million, or a 50% increase to the Canada Summer

Jobs program.

Bill C-1O

Following the tabling of each budget, the

federal government introduces legislation over

the course of the next year to implement new

budget policies. Bill C-b was the first piece of

enabling legislation for the 2009 federal budget.

Within it were several proposed changes to the

Canada Student Loan Program (CSLP) that were

not advertised in the federal budget plan. For

example, the bill gives the government new

powers to collect personal information from

student loan recipients.

Meeting with the Director General of the
Canada Student Loans Program

The Federation met with CSLP Director General

Barbara Clover on February 12 to discuss Program

changes proposed in Bill C 10. Clover reviewed

all of the proposed changes and answered the

Federation’s questions about the legislation. The

Federation focused largely on sections that gave

new powers to collect personal information from

student loan borrowers,

such as proof of

province of residence,

Social Insurance

Numbers, and certain

income tax documents.

Clover explained that

the government believes

that the new grants are

an increased incentive

to make false statements

on the Canada Student

Loans application form,

and collecting more

information would assist

with fraud prevention.

Testimony to the House of Commons
Standing Committee on Finance

On February 23, the Federation testified about

Bill 0-10 before the House of Commons Standing

Committee on Finance. The Federation stated

that, while it is in favour of protecting the integrity

of the Canada Student Loans application process

and opposes fraudulent claims for student aid, the

government’s attempts in Bill C-iC to collect even

greater amounts of personal data are misguided.

The Federation argued that the government is

treating the symptom (lying to get more aid) and

not the disease (increasing costs and inadequate

student aid).

National Chairperson Katherine GirouxBougard speakswith a reporter following the tabling of the Budget.
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Testimony to the Senate Standing

Committee on National Finance

Although Bill C10 passed quickly and received

Royal Assent on March 12, the Senate Standing

Committee on National Finance initiated a

review of the implications of the bill. It invited

several stakeholders to testify, and the Federation

appeared on April 28. As it did two months

earlier at the House of Commons committee, the

Federation expressed concern about the new

power bestowed upon the Minister of Human

Resources to seek out and penalise students who

exaggerate certain elements of their student

loan application. Senators seemed particularly

interested to hear about the problems associated

with the budgets proposed increases to the

Canada Graduate Scholarships. The Federation

has been one of the most vocal critics of the

Conservative government’s plan to target all of the

new social science and humanities scholarships

to graduate students doing “business-related

degrees”. Several Liberal senators expressed

support for research in the social science and

humanities and condemned the targeting of

scholarships.

Lobby Week

In addition to its ongoing government relations

efforts, the Federation undertakes a focused

lobbying week annually in order to connect

elected decision-makers with students from their

regions to discuss the local impact of federal

post secondary education policy. In this year’s

meetings, the Federation focused on the following

issues as top priorities for the federal government:

• increased federal funding for post-secondary

education;

• the need for a federal post-secondary education

act;

• increased funding for the Post-Secondary

Student Support Program (PSSSP); and

• the need for asymmetrical allocation of the

new grants through the Canada Graduate

Scholarships program.

Before the meet ngs, a preparatory session was

conducted to review the issues and lobbying

strategy. Folders were prepared for each meeting

that included the Federation’s submission to

the Finance committee, the December 2008 to

Finance Minister Jim Flaherty, and several fact

sheets.

During the week, member local representatives

met with over two hundred Members of Parliament

and Senators from their respective regions

(see Appendix I). Many opposition MPs were

quite interested in the Federation’s critique of

the budget, specifically the lack of initiative to

address growing student debt and the unequal

distribution of the new funding for the Canada

Graduate Scholarship program. As a result of the

Federation’s meeting with Bloc MP Nicolas Dufour,

he launched a petition campaign calling on the

Conservative government to reallocate funding for

the new Canada Graduate Scholarships based on

enrolment patterns of graduate students in each

discipline.

Many local representatives reported receiving

support for a dedicated transfer payment and

a Post-Secondary Education Act from MPs of

all parties. The New Democratic Party critic for

post-secondary education Niki Ashton committed

to re introducing a private member’s bill to

implement an act.

It was clear after meetings with Conservative

MPs that the caucus generally thinks that the

administration of the Post-Secondary Student

Support grants should not rest with band

councils. This confirms earlier rumours that

the administration of the PSSSP program was

facing an overhaul. Representatives outlined for

Conservative MPs that education was a treaty right

for Aboriginal students, that students oppose the

removal of the PSSSP from Indian and Northern

Affairs Canada, and that the current funding levels
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do not meet the need of a growing Aboriginal

population.

As part of the Lobby Week, the Federation was

invited to make a presentation to the entire Bloc

Québécois caucus. The presentation focused

on the Federation’s response to the Budget,

and questions after the presentation focused on

funding for graduate students, tuition fees, and

Aboriginal students. Many Bloc MPs expressed

an interest in working more closely with the

Federation on post-secondary education issues.

Over the course of the week, several opposition

MPs collaborated with the Federation to ask

questions about pressing post-secondary

education issues during Question Period. Follow-

up letters to MPs and Senators outlining the

commitments made during the meetings were

prepared and sent shortly after the meetings.

Student Financial Assistance

Meeting with the Director General of the
Canada Student Loans Program

On January 29, Federation representatives met

with Barbara Glover, Director General of the

Canada Student Loans Program (CSLP), and other

staff to discuss updates on the implementation

of Budget 2008. More specifically, the meeting

addressed several questions posed by Federation

representatives at an earlier meeting on August

11, 2008.

CSLP officials provided an update on the

Designation Policy Framework and the information

gathered in the first evaluation cycle, which

took place between 2004 and 2008. The current

framework classifies public and private institutions

in three categories (red, yellow, and green) based

on the default rate of graduates. According to

their data, default rates have improved across

the board; however students who attend private

colleges are still far more likely to default than

those who attend public institutions. To date,

the province of Ontario is the only jurisdiction

that has closed institutions that have not niet the

targets established in the framework. The second

“evaluation cycle” has begun and is set to end by

2012

Glover shared research that was requested by

the Federation at the previous meeting about

borrower demographics. Data showed that

based on the 2005-06 loan year the majority of

borrowers (55.6% of borrowers) have a average

family net income of $1 5,000 or less. At the

request of the Federation, Glover also reviewed

the profile of borrowers who are defaulting. The

only factor that significantly increases the risk of

defaulting is income level during repayment: 53%

of borrowers from the 1994-95 cohort with an

income of less than $10,000 defaulted within three

years. According to the CSLP data, each $1,000

increase in income decreased the likelihood of

default by 1.2 percent.

Glover reiterated her desire to collaborate with

the Federation in the coming months to promote

the new grant and the Repayment Assistance

Program (RAP). The Federation renewed its offer

to have a joint press conference to promote the

)

‘

4

$ A
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grant. The Federaton communicated that it was

scept.ca about the effectiveness of the Repayment

Assistance Program and that it was only interested

n promoting the new grant.

Meeting with the Director General of

Program Policy and Planning for the

Learning Branch of Human Resources and

Skills Development Canada

On February 13, Federation representatives met

with Learning Branch Policy Director General

Sylvain Segard to discuss the mandate and

membership of the National Advisory Group on

Student Financial

Assistance (NAGSFA).

Segard was

specifically interested

in the Federation’s

view on the current

structure of the

Advisory Group

and if, in addition

to specific Canada

Student Loans

Program-related

issues, it should

cover a wder range

of policy issues.

Segard expressed

some interest in

having NAGSFA

take on some of

thefunctionsof

the Millennium

Scholarship

Foundation,

particularly the

organising of research and policy conferences

for national organisations concerned with post-

secondary education.

The Federation expressed some interest in hay ng

a broader range of issues discussed but cautioned

against shifting the focus of the group at the

expense of the in-depth coverage of CSLP related

issues. Further discussion on the mandate of

NAGSF-A is expted at thr June meet!ng.

Advisory Committee on
International Students and
Immigration

The Federation Folds the only student seat on the

Advisory Committee on International Students

and Immigration (ACISI). ACISI meets twice

yearly and provides Citizenship and Immigration

Canada (CIC) with recommendations on policy

pertaining to international students. Participation

on the Advisory Committee allows the Federation

to ensure that the

student perspective

is considered when

regulations pertaining to

the internationalisation

of education are being

discussed. Additionally,

membership on ACISI

helps the Federation keep

informed of developments

in federal immigration

policy, regulations, and

programs, as well as

developments in domestic

regulations surrounding

international students.

On December 10, the

Federation participated

in an ACISI roundtable

discussion on institutional

accreditation (government

approval of a school to

accept students from

abroad). The roundtable mostly focused on

holes in the regulation of private for-profit

schools. With the growing number of fraudulent

language schools, students from abroad are

spending a great deal of money on an educat.onal

experience that is not what they were promised.

The Federator advocated for protection of

international students as a top priority.

e—

#flt 3Cthy
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The Committee also discussed the recently

announced changes to immigration applications

for individuals residing in Canada on work and!

or study visas. The “Canadian Experience Class”

designation is a new avenue of immigration

for certain temporary foreign workers and

foreign student graduates with professional,

managerial, and skilled work experience. Unlike

other programs, the Canadian Experience Class

allows an applicant’s experience in Canada to

be considered as a key

selection factor when

immigrating to Canada.

The change will benefit

students who wish

to remain in Canada

post-graduation. The

Federation will continue to

work with the government

and campus international

student organisations to

monitor and promote this

new application class.

After the meeting, CIC sent

a notice to the Committee

members advising them

that international students

who need to renew their

student visas will now

be able to do so online.

This option for renewal

is expected to reduce

the processing time for

study visa extension from twelve weeks to

four weeks. The Federation has issued various

membership advisories to alert members about

the new processing options and has been in

communication with international student offices

to ensure that students are aware of the changes

to the renewal process.

Campus Consultations on
Copyright Reform

The federal Copyright Act has been undergoing a

review by the government to deal with new digital

technologies and the availability of copyrighted

works on the Internet,

Representatives of both the Canadian and

American corporate entertainment industries

have launched an aggressive

campaign to protect their

profitability by lobbying

for increased restrictions

and surveillance of internet

activity using technological

protection measures (TPMs).

As part of its campaign

to restrict free access

to material available

through the Internet, the

entertainment industry has

targeted students as culprits

of unlawful file-sharing.

The Federation has been

opposing proposed

revisions to the Act that

disproportionately favour

the interests of the

entertainment industry

over the rights and needs

of students. In early

2008, the Federation

drafted a Statement on Copyright Reform that

explained some of the key issues of concern to

students, including ensuring educational access

to copyrighted works and opposing technologies

that restrict access to the internet and infringe on

privacy rights. The Federation has been arguing

that the internet offers new opportunities to

share public knowledge and, thus, any revisions

to copyright legislation must protect reasonable

public access.

h,denis’ (enire

?pri1 5Th, 3pm
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New legislat on has been tabled twce in the

past three years, but the nstability of minority

parliaments and a vocal public backlash kept the

bills from reaching a vote. Part of the backlash

has developed because the government has not

provided any forums in which Canadians can

express their views and has not indicated any

interest in doing so.

In response, several Federation member locals

held local public forums and consultations to seek

input from students, faculty, staff, and community

members on their rights as internet users,

remixers, and creators. Most of the consultations

were held in conjunction with a screening of

the National Film Board’s recently released

documentary RIP: A Remix Manifesto that was

shown at the Federation’s November 2008 national

general meeting. These public consultations

provided critical feedback that is unlikely to be

raised in the government’s closed door meetings

with the media industry. Results of the campus

consultations will be compiled and presented to

the government and opposition parties.

Post-Secondary Student
Support Program

Although free education is an inherent and

treaty right of Aboriginal peoples, the current

federal government has continued the previous

government’s policy of freezing funding for post-

secondary education. In the past few months, it

has been rumoured that the federal government is

exploring the possibility of changing the structure

of the Post-Secondary Student Support Program,

the primary source of funding for Aboriginal

students. In January, Indian and Northern Affairs

released an internal audit of its Post Secondary

Education Program in which it questioned the

effectiveness of the program particularly the

admin stration of grants through band coun Is,

The need for more funding for the Post Secondary

Student Support Program was a major subject

of discussion during the Lobby Week and the

Federation has developed a petition to the federal

government calling for increased funding for

Aboriginal students. Although the government

has been silent to date on the proposed changes,

it is expected that the changes will be announced

in the coming months. It is unclear at this point

if the federal government will be conducting any

external consultations on changes to the program.

Canadian Consortium for
Research

The Canadian Consortium for Research (CCR)

brings together over 600,000 researchers,

students, and practitioners from fifteen national

organisations, including the Canadian Association

of University Teachers, the Canadian Association

for Graduate Studies, and the Canadian

Federation for the Humanities and Social Sciences.

The Consortium meets monthly to discuss federal

research policy developments.

The cuts to the granting councils, set out in the

2009 federal budget, have dominated discussion

at CCR meetings in recent months. There has been

healthy debate about the impacts of the cuts and

how to respond as a diverse coahtion. Recent

meetings have also renewed discussion about

the mandate of the CCR and its core advocacy

principles. For example, many CCR members

believe that new funding for basic research should

be a top priority, and that applied research has
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no shortage of well funded advocates making

proposals to government. Other members argue

that the CCR should lobby for future investments

to be balanced between basic and applied

research

rhe CCR is beginning its spring lobby session,

during which representatives will meet with

elected officials from all parties, specifically those

who have parliamentary committee responsibilities

in the area of research. Recently, the Federation

has been a part of meetings with MPs Gordon

O’Connor, Michael Chong, John McCallum, and

Brian Jean.

Awareness Campaigns

Students for

Sustainability

At the May 2007

national general

meeting, the

voting members

resolved to

campaign to curb

climate change

and increase the

environmental

sustainability of

campuses.

In order to highlight

the actions

students are taking

in support of the

environment,

encourage students

to get involved

with sustainability

initiatives, and

pressure the federal government to do the

same, the Federation coordinated a national

campus tour. Throughout the tour, thousands of

students signed a petition calling on the federal

government to increase federal funding for public

transit, invest in a clean energy future, adopt

official sustainability standards for new public

buildings, invest in the study and implementation

of renewable energy, commit to funding

sustainability initiatives on campuses, and adopt

measures to minimize the impacts of climate

change. Lberal and New Democrat environment

critics will be delivering the petition to the House

of Commons in the coming weeks.

World Water Day

As part of its ongoing environmental sustainability

campaign, the Federation has been working

with the Polaris Institute to challenge the

commodification of public water systems on

campus. The bottled water industry is tapping into

ground water and municipal

water sources to fill plastic

bottles with what is essentially

a public resource. In addition

to increasing the amount

of non-biodegradable

plastic, the energy intensive

production and shipping of

plastic bottles generates

tonnes of greenhouse gases.

The Polaris Institute is

a non-governmental

organisation that advocates

for clean and accessible

public water infrastructures.

The organ isation’s primary

campaign is to oppose the

bottled water industry’s

erosion of the public’s

confidence in public

water systems, which has

led to increasing prices

and increasing corporate

control over water resources. The Polaris Institute

has identified exclusivity contracts in primary,

secondary, and post secondary institutions as one

of the main tactics the bottled water ;ndustry uses

to target youth.
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In the lead up to World Water Day on March 22

2009, the Federation, in partnership with the

Sierra Youth Coalition and the Polaris Institute,

produced a guide to help campuses create bottled

water free zones. Over 22 campuses participated

in the 2009 World Water Day. Students at the

University of Winnipeg were successful in securing

a commitment to have a campus wide ban on the

sale of bottled water by fall 2009.

Stolen Sisters

Pervasive violence against Aboriginal women in

Canada has long been treated as isolated cases.

In the last thirty years, over 500 Aboriginal women

have gone missing or have been murdered.

Despite a growing number of incidents of missing

and murdered Aboriginal women, many of the

solutions identified by government commissions

and inquiries have yet to be implemented. In 2004,

Amnesty International produced a report, entitled

“Stolen Sisters”, highlighting the experience

of Aboriginal women with violence as well as

the stories of missing and murdered Aboriginal

women. In 2008, the Native Women’s Association

of Canada (NWAC) released a report entitled

“Voices of Our Sisters in Spirit”, that contains

the life stories of missing Aboriginal women.

For the past few years, NWAC and Amnesty

International have been working together to raise

awareness about violence against Aboriginal

women, particularly through yearly vigils. Recently,

the Federation was invited to be a part of the

organising committee for the 2009 vigil.

On February 16, Federation representatives

attended an organising meeting for the 2009

vigils to be held on October 4. The committee

expressed interest in working closely with

students’ unions to expand the vigils to university

and college campuses. The Federation’s National

Aboriginal Caucus has also produced a postcard

and poster to be distributed.

Blood and Organ Collection Policy

At the November 2006 national general meeti9g,

the Federation adopted a campa gn to lobby

Health Canada and Canadian B ood Services (CBS)

to remove their policy prohibit ng men who have

sex with men (MSM) from donating blood.

As a result of lobbying by a coalition that includes

the Federation, CBS undertook a review of its

current MSM policy. Extensive consultatons were

held to gather the input of stakeholder groups

including blood recipients, the Canadian AIDS

Society, and Egale Canada. CBS also conducted

an independent risk assessment through the

McLaughlin Centre for Population Health Risk

Assessment at the University of Ottawa. The

Board of Directors of CBS determined that, before

any potential change to the policy could be

considered, several knowledge gaps would require

further study.

On November 18, the Public Health Agency of

Canada officially announced that it awarded CBS

the right to collect and distribute human organs in

all provinces except Quebec (where the Ministère

de Ia sante et des services sociaux du Québec will

self-administer its program). As a response to the

announcement CBS once again called a meeting

of stakeholders to discuss ways to lessen the

impact of the policy on the MSM population and

seek a solution to the policy that will have the least

harm on the CBS public relations and blood and

organ collection. The Federation participated in

the stakeholder meetings held on January 19, and

reiterated the Federation’s position that the policy

of a lifetime deferral of the MSM population for

blood and organ collection is outdated.

Essentials of Lobbying Course

The Federated Press is a business and legal

publishing firm that coordinates workshops on

a variety of ssues presented by experts and

recognised leaders in their field.
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In recognition of the lobbying and mass

mobihsation work that the Federation has

undertaken, Federation representatives were

asked to give a presentation to lobbyists from

across Canada on how to mobilise the masses.

The workshop highlighted the Federation’s three

pronged approach to campaigns and was well

received by the participants.

Public Opinion Polling

Twice yearly, the Federation conducts national

public opinion polling. Since fall 2006, the

Federation and the Canadian Association of

University Teachers have polled jointly using the

firm Harris-Decima.

The most recent poll was conducted between

April 2 and 13, 2009 with the usual sample size

of slightly more than 2,000 telephone interviews.

Noteworthy results included a strong desire to see

unemployment reduction as the top government

priority, and the

identification of

infrastructure

projects as the

most popular way

for the government

to stimulate the

economy. For

post-secondary

education, the

Federation

continues to get

a very strong

result for making

lower tuition fees

the top choice

for government

investment. For the sixth straight poll, the support

for reducing fees was higher than the three other

options combined.

Other polling questions on the subject of the

affordability of post-secondary education found

a significant level of concern about the cost of

post-secondary education. An overwhelming

majority believe it is harder to participate

university and college than it was twenty

years ago. In every region, a solid majority of

Canadians believe that tuition fees should be

frozen or reduced, and a slight majority believe

in eliminating tuition fees—56% would even pay

higher taxes to reduce fees.

In what might be the strongest result received

since the Federation began polling in 2001, 69%

of Canadians showed support for conditions

on post-secondary transfers to the provinces, a

key component of the Federation’s campaign

for a post-secondary education act. In more

independent-minded provinces (such as Québec),

there was still majority support for conditions on

cash transfers to the provinces for post-secondary

education.

The Federation asked four questions about

university research in the April 2009 poll. In

response to the 2009 federal budget’s targeting

of graduate

scholarships

to disciplines

favoured by

the current

government, a

polling question

was written to

test Canadians’

feelings about

who is in the best

position to direct

university research

priorities. 73%

of respondents

preferred university

researchers over

government bureaucrats. A second university

research question found that a majority of

Canadians want universities to work closely with

the private sector, Howeveç the third question

in this area yielded responses that a plurality of

Canadians would trust university research less

if it was funded by the private sector. Finally,

• Good Job
• Bad Job
Neutrai
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SOLIDARITY WORK

Introduction

It has been a long standing practice of the

Federation to work in coalition with other groups

and organisations on issues of interest and

concern to students. Over the last six months,

stjdents’ rights, environmental issues, poverty,

equty, and childcare have been priorities in the

Federation’s coalition work.

Environnt

Sierra Youth Coalition

The Sierra Youth Coalition (SYC) is the youth arm

of the Sierra Club of Canada, an environmental

protection organisation. SYC works to integrate

sustainability into all aspects of the economy

and individuals’ lifestyles and works closely with

campus environmental groups across the country.

One of the SYC’s main projects is the Campus

Sustainability Assessment Framework—a tool used

to assess sustainability on campus, and develop a

plan of action.

As part of the Federation’s ongoing environmental

campaign, representatives have met with the

SYC regularly during the last reporting period

to discuss collaboration and implementation of

campaign goals. The Federation’s sustainability

campaign website and materials are a joint effort

between the Federation and the SYC.

S toIt

On December 16, the Federation met with SYC

representatives to discuss improving collaboration

between the two organisations. The SYC has

offered the Federation access to their database

of research and staff in exchange for assistance

from the Federation in promotion of the SYC’s

campaigns on member local campuses. Also

discussed at the meeting were campaign

strategies for continuing the Students for

Sustainability campaign throughout the winter and

summer terms. The Federation will continue to

discuss collaboration wth the SYC over the next

few months.

Canadian Youth Climate Coalition

Formed in September 2006, the Canadian

Youth Climate Coalition is a coalition of youth

organisations from across the country dedicated

to securing immediate and meaningful action

on climate change by influencing government

leaders and the private sector. The Federation is a

founding member of the Coalition, and continues

to participate and engage in the activities of the

Coalition.

youth for real climate action

cYcc/ccJC
The Federation has participated in several

meetings to discuss the Coalition’s progress

in fundraising, campaigns, communications,

and conference organising. The Coalition has

been exploring the feasibility of organising a

“PowerShift” campaign to train environmental

activists from across Canada to organise local

campaigns, use the media to get their message

out, and lobby Members of Parliament.

The Coalition has been developing a green jobs

campaign as a way to create new sustainable jobs

and address pressing environmental, economic,

and social inequities. The Federation will be

helping the Coalition to coordinate the on campus

implementation of the green jobs campaign.

Trade and Human Rights

ACORN Canada

ACORN Canada (the Association of Community

Organizations for Reform Now.. Canada) is a

grassroots organisation founded in 2004 that

has rapidly grown into one of the country’s most

effective voices for economically marginalised
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Canadians. With over 15000 members, ACORNs

central purpose is to represent and champion

the interests of Canada’s urban

citizens on the ssues of social

democracy and economic

justice ACORN advocates

that transforming the

conditions that adverseiy

affect millions of Canadans

can best be achieved with an active

membership invested in their communities and

focused clearly on lasting, transformative socio

economic change.

On April 1, the Federation attended an ACORN

general meeting. Delegates focused on the

injustices facing persons residing in government

housing, including students. The Federation

agreed to help distribute petitions to members

and raise awareness about ACORN’s other

campaigns.

Common Frontiers

Common Frontiers (CF) is a working group of

labouç human rights, environmental, ecumenical,

economic, development, and social justice

organizations that advocates alternatives to the

economic integration of the Americas through

a combination of research, analysis, and action.

The Federation has participated on the Common

Frontiers Steering Committee since January 2001.

On January 16 and 17, the Federation attended

the Common Frontiers two-day visioning session

on the mandate of the Coalition. While the

original mandate of the Coalition was to focus

on the Free Trade Area of the Americas (FTAA),

the organisation is

considering broadening

its mandate because it

increasingly appears that

bilarteral and plurilateral C ‘

trade agreements have

replaced the FTAA as the driving force for trade

in the Americas. Although interest in the FTAA

has weakened, major threats persist, such as

0

purilateral agreements through the World Trade

Organization, the North Amer can Free Trade

Agreement, and the imposition of U.S. foreign

policy in Canada and Mexico. At the meeting,

three working groups were struk, includng a

committee to review the internal structure of the

organisation, one to review trade negotiations in

the Americas, and one to revew relations between

Canada and the U.S.

On April 6, the Federation met with members

of Common Frontiers and the Public Service

Alliance of Canada to provide input on the role

of the Federation in the organisation. Since there

is significant student mobilisation occurring in

Latin America, particularly regarding the Columbia

Trade deal, the meeting focused on ways for the

Federation to connect with the Latin American

student movement through the hemispheric

coalition networks that exist within Common

Frontiers.

Canadian Council for International

Co-operation

The Canadian Council for International Co

operation (CCIC) is a coalition of Canadian

voluntary sector organisations working globally to

achieve sustainable human development. CClC

seeks to end global poverty and to promote social

justice and human dignity for all. CCIC undertakes

research, advocacy, and lobbying on various

federal policies and issues, including international

aid policy, trade and poverty, peace, internatonal

food security, and public engagement. The CCIC

has also been the key organiser of the Make

Poverty History campaign. Members of the CCIC

include the Canadian

Labour Congress,

Oxfam Canada, World

University Service of

Canada, and the Sierra

Club of Canada.

On April 10, the Federaton attended the CCIC

quarterly roundtable to discuss issues of student

debt and the advancing problems of regressive
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trade Policy. The Federation will continue to work

with CCIC to monitor trade legislation and trends

that are actively impacting or have the potential to

negatively impact public education.

Canadian Peace Alliance

The Canadian Peace Alliance (CPA) is the largest

national umbrella organisation for peace and anti

war groups in Canada. The Federation and several

member locals are members. On December 6

to 8, the CPA held a national general meeting at

Ryerson University, where anti-war campaigns for

the upcoming year were discussed and an April 4

date was selected for a 2009 Day of Action

to call for a Canadian military withdrawal

from Afghanistan. This date coincides with

the 60th anniversary of the North America

Treaty Organization (NATO) and was an important

opportunity to press the government to invest in

education, not military occupation.

The Federation presented on a panel at the

national general meeting called, “Thinking

Strategically, Building the Movement to End the

War”. At the meeting, Alliance members resolved

to create three dedicated student seats on the

steering committee: one for a representative of the

Federation, one for a representative of a campus

students’ union, and one for a volunteer from a

campus anti-war coalition.

Anti-Poverty

Make Poverty History

The Make Poverty History campaign is the

Canadian chapter of the “Global Call to Action

Against World Poverty” (GCAP), an international

initiative to eliminate poverty. The Campaign’s

goals include securing increased federal funding

for international aid, fair trade rules, debt

cancellation for the poorest countries, and an end

to child poverty in Canada. The Campaign was

launched in January 2005 and has focused on both

domestic and international activities that have

implications for poverty throughout the world.

The Federation is a member of the Campaign’s

national Steering Committee, along with the

Canadian Labour Congress, Fngineers Without

Borders, the National Anti-Poverty Organization,

World University Services of Canada, and several

other social justice organisations.

The Federation has attended the Steering

Committee meetings held each month. At each

meeting updates were provided on the current

status of the GB talks on poverty and debt

forgiveness, the Government of Canada’s anti

poverty commitments, and updates on ongoing

lobby sessions with Members of Parliament.

MAKE POVERTYHISTORY

At the December18 meeting, coalition partners

discussed the policy directive of a Liberal-New

Democrat coalition government with respect

to poverty. In lead up to the federal budget,

Make Poeverty History worked with all parties

represented in the House of Commons to ensure

that poverty reduction strategies both within

Canada and around the world were included in the

budget.

At the January 26 meeting, coalition partners

discussed Make Poverty History’s “I’m Voting to

End Poverty” campaign. The campaign will focus

on thirty key ridings in the next federal election

where the margin of victory for candidates was

less than five percent. The goal of the campaign

is to get local chapters of Make Poverty History

to lobby candidates to make commitments on

ending poverty. The Federation helped coordinate

member local involvement on individual riding

organising committees.

On February 6, the meeting focused exclusively

on planning for the October 2010 G8 talks in

Huntsville, Ontario, MPH will be used as a central

organising platform for civil society organisations

interested in campaigning for increased foreign aid

for developing nations.
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On April 1 1 the Steering Committee hed a

planninc session to set out the following key

campa’gn goals for MPH in the year ahead:

• Deepen citizen

engagement and

provide meaningful

mohilisatinn opportunities

in communities across

Canada to build the

profile and support for the

campaign’s policy goals;

• Redesign and re-launch

Make Poverty History’s

online presence to offer

an exceptionally clear,

dynamic and inspiring

call to action with highly

accessible interactive tools;

• Organise local Make Poverty History groups to

sponsor local events and take action in at least

30 key ridings;

• Participate in global actions organised by the

Global Call to Action Against Poverty focusing

on the 08 mobilization and October 17; and

• Achieve significant policy results on more and

better aid, debt cancellation, trade justice and

ending child poverty in Canada.

The Federation will continue to actively engage in

the work of MPH to help achieve these goals.

Equal Rights

Ad Hoc Coalition for Women’s Equality and

Human Rights

The Federation is a member of the Ad-Hoc

Coalition for Women’s Equality and Human Rights,

which is comprised of over 30 women’s and social

justice organisations. Initially the Coalition was

formed to share strategies and develop common

campaigns to oppose the cuts implemented by

the Harper government in 2006, but has since

been pressurng the federal government to

commit to concrete and mear.ngful measures to

advance women’s equality in Canada.

Since the last reporting period,

the Coal tion met several times

to discuss a response to the

pay equity changes proposed

in Bill C-la and the Coalition’s

preparedness for the next federal

election. The Coalition has also

been discussing its outreach and

communications strategy with

the goal of broadening visibility

and membership base.
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Students’ Union Directory

The first edition of the Students’ Union Directory

was published nearly 30 years ago by the

Association of Student Councils (Canada), the

predecessor organ isation of the Canadian

Federation of Students. Services. The Federation

assumed responsibility for publishing the Directory

in 1982 and has published it every year since.

The Directory contains

contact information for

nearly 300 students’ unions,

national and provincial

Federation offices, campus

organisations, Travel

CUTS offices, and several

government departments

of importance to students’

unions.

Each year, the Federation

publishes the Directory

by compiling information

from students’ unions.

This information is

submitted either

through a secure online

database or through

paper forms that are

mailed to all students’

unions in Canada. The online database contains

all information from previous years so that

students’ unions logging on need only update

their information, rather than re-enter it. Since

the online database was created, the majority

of students’ unions provide their updated

information online; however, many continue to

fail in submitting information by the established

deadlines resulting in additional resources being

expended to contact these unions.

Although the Federation currently contracts a

significant amount of the production work of the

Directory to a communications company, the

National Executive has discussed bringing the

entire production of the Directory in-house to

reduce both the costs of producing the Directory

and the amount of time required for its production,

At the beginning of April, the Federation mailed

surveys soliciting new contact information from

students’ unions across the country. An information

sheet providing details on how to submit

information to the online database and a Directory

order form were also included in the mail-out. The

deadline for submissions was May 15.

Although hosted off-site, the

online database used to input

students’ union information is

owned by the Federation. Since

launched in early April 2007,

students’ unions have reported

some technical difficulties with

the database, including not

having access to the site with the

information provided to them.

Although most of the technical

issues are easily resolved, the

database only works with Firefox

or Safari web browsers. The

fact that the database is not

functional with more popular

internet browsers such as Internet

Explorer has been identified as an

issue that needs to be addressed

in future versions of the database.

The Federation highly subsidises the price of the

Directory for member every year and attempts

to defray some of the costs of the publication

by selling to non member students’ unions,

community groups, and government departments.

The National Executive determines the number

of books to be printed each year based on orders

placed in the spring; member locals that have not

already done so are encouraged to place orders as

soon as possible.

Barring unforeseen circumstances, it is anticipated

that the Federation will be on schedule to deliver

the Directory by mid August.
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Bulk Buying: Extended Health
and Dental Insurance

The National Student Health Network is the

buying consortium for health and dental insurance

established by the Canadian Federation of

Students-Services nearly twenty years ago. The

primary purpose of the consortium is to use the

collective expertise and combined purchasing

power of its members to secure lower rates and

better coverage for member students.

Network Membership

This past year more than 200,000 students from

35 member students’ unions have been

receiving their health and dental

benefits through the service.

The National Executive

is hopeful that, for the

year ahead, even more

member unions will

choose to work on a

democratic, cooperative

basis with other

Federation member

unions when purchasing

group health and dental

insurance coverage for

their members.

In Newfoundland and Labrador

all individual members (not opting

out of a Federation-organised plan due to

pre-existing coverage) now get their coverage

arranged through the Federation-coordinated

buying group. Conversely, not a single individual

member studying in New Brunswick receives

coverage through the Federation coordinated

buying group.

For the coming year Locals 15 and 91, both of

whom are nearing the completion of long-term

contracts with brokers (not belonging to the pool

of brokers used by Network members), have

committed to joining the Network. The National

Executive is hopeful that in the weeks ahead at

least one additional Ontario local will also see

the wisdom in joining forces with other students’

unions, not just when advancing the interests of

students in the area of public post secondary

policy, but also in the area of extended health and

dental insurance coverage.

Challenges

In seeking to improve the lives of students by

arranging for better insurance coverage at lower

rates, the National Executive and, in many cases,

the leadership of member locals often face strong

opposition from those who have a private, vested

interest in thwarting such efforts.

Among them is a small group of

insurance brokers who are

becoming more and more

desperate to maintain market

share and, as a consequence,

are going to more extreme

lengths, including the use

of intimidation tactics with

students’ union executive

members and employees,

in order to retain clients.

The Federation has also

been the target of such

tactics. The National Executive

has spent considerable time

this past year responding to false

information and phoney threats of lawsuits

resulting from its efforts. Despite such distractions,

the National Executive remains committed to

improving the lives of students by pursuing better

insurance coverage at lower rates and supporting

locals whose leadership is under attack for making

the same type of commitment.

Green Shield Canada

Green Shield Canada is the country’s only national

not-for-profit insurance benefits provider and,

as such, usually offers the lowest rates in the

country on student plans. Although the Network

secures quotes from a variety of insurance carriers,
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most Network members currently have their

health and dental plans underwritten by Green

Sh.eld Canada. Consequently, the Network has

worked closely with Green Shield to establish

preferred pncing and service arrangements for

Network members, including student discount

networks, pay direct claims (inclusive of those for

paramedcal, vision, and medical supply benefits),

and direct deposit claims payment.

Green Shield Canada “Student Centre”

Website

In 2008, the Federation worked with its insurance

consultants at Morneau Sobeco, to assist Green

Shield Canada in the development of an exclusive

student health and dental plan web portal at

www.greenshield.ca/studentcentre. The new

Student Centre website gives students access to

vital information they need to know about their

plans without even having to log in. Through this

site students are able to:

• read/download detailed benefit plan booklets

and drug cards;

• obtain claim forms and access guidelines to help

complete them;

• locate Dental Discount Network providers for

discounts on services by area with Google maps;

• locate Vision Discount Network providers for

discounts on services by area with Google maps;

• locate Studentsaver discounts available on

services by area with Google maps;

• have direct access to accredited wellness and

general information;

• link to the applicable stLidents’ union website;

and

• link to the opt out website.

The Student Centre website also offers a secured

members’ services area where students can create

their own unique Green Shield account. With this

feature students are able to:

• create/download customised claims forms that

offer pre-completed fields, such as member

name and Green Shield ID number, to ensure a

successful claim;

• view/download their personal claims history and

statements for themse yes and ther families;

• look up claims eligibility and benefits in greater

detail and make benefit inquiries; and

• sign up to have their claims deposited directly to

their bank account.

Over the course of the year, feedback to the

National Executive on the Green Shield Student

Centre website has been very positive. Intended to

be a “one-stop shop”, the website has been found

to greatly improve the availability of important

plan information for individual student users, as

well as health and dental plan administrators.

The National Executive will continue to work to

have the Student Centre evolve as the Network

identifies new and enhanced ways of serving

students.

Bulk Buying: Members’
Handbook and Dayplanner
Service

The handbook service is in its ninth year as a

national service of the Federation after starting

as a project of the Canadian Federation of

Students British Columbia in the late 1990s. The

handbook service was initiated primarily to reduce

the cost of producing handbooks, particularly

for small member locals. It was also viewed as a

means of improving the overall quality of student

day planners.

The volume of books produced allows for

better quality paper, colour pages, and fewer

advertisements. while achieving savings in writng

and editing, design, printing, and binding. These

economies of scale have enabled some students’

unions to eliminate or reduce local advertising

in their handbook. In addition, the books are

28 CANADIAN FEDERATION OF STUDENTS(-SERVICES) • 55TH SEMI-ANNUAL GENERAL MEETING



SERVICES

produced using recycled paper and vegetable

based inks,

Each handbook consists of a unique local section,

provincial and national sections, and calendar and

hme management pages.

2009-10

For 2009—10,53

versions of the

handbook will

be printed for

member locals in ten

provinces.

The number of

2009—10 handbooks

projected to

be printed is

approximately 285,665,

roughly the same

number of books that

were printed in 2008—09

despite the addition

of Local 41-Students’

Federation of the

University of Ottawa as

a participating member

local association. The

relative decrease can be mostly explained by

participating member locals ordering fewer

handbooks.

For 2009—10, all of the enhancements that were

introduced in previous handbooks will again be

included, such as full colour pages in the national

section, full bleeds throughout the handbook,

and tear off corners on the calendar pages. All

handbooks will feature an introductory page that

allows the individual to record contact information

in the event the handbook is misplaced. The

handbooks will also include the die-cut sticker

page that was first introduced in 2006—07.

The national section of the handbook has been

redesigned to better incorporate colour and to be

more visually appealing.

Member local unions once again had the

opportunity to produce the local section in full

colour at an additional cost and to produce banner

advertisements in the calendar section of the

handbook. Member locals also have the option

of purchasing plastic rulers to

distribute with the books.

As in previous years, the

Federation worked with

Campus Plus, the advertising

sales division of the Canadian

University Press, to sell

advertising in the 2009—10

handbooks.

Bulk Buying:
Students’ Union
Website Service

Background

Online communications can

be costly and time-consuming

if undertaken independently

by a students’ union. Website

design and hosting, email

storage, mailing lists, domain

name registration, data backup, and content

management all require significant resources and

technical knowledge.

At the May 2004 National General Meeting,

member local representatives identified the

design and hosting of high-quality local websites

as a service that could be provided at a lower

cost through the Federation. As with all the

Federation’s co-operative services, the goal

of the Students’ Union Website Service is to

provide better quality services at affordable prices

enabling all member locals, regardless of size, to

improve communication with their membership.

A’ong with having the first, and only, national

student-run hosting service, the Federation is also

a bulk domain name reselleE allowing students’

STUDEt1TS Citi MIKE I tflFFE1E11CE
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unions to register and renew their ca, .com, net,

and org domain names at a reduced cost.

The website service provides member locals with

a domain name, a template based webste, full

email functionality (including the creation and

maintenance of mailing lists), and dedicated

technical support. In addition, member locals are

never charged for the new features continually

being developed for the Service.

New Features

FORMS COMPONENT

The forms component allows member local

participants to add forms to their websites,

including bursary applications, club applications,

surveys, and petitions.
SHARE

Updates to the Service’s

forms component have

focused on better email

integration, allowing

for the contents of

submitted forms to be

automatically sent to a

specified email address,

and for customisable

confirmation emails to

be sent to individuals

who have submitted information through a

member local’s website.

BOOK EXCHANGE APPLICATION

The Book Exchange application allows member

locals with existing used book stores to sell

books online, while allowirg member locals

w thout used bookstores to have a portal through

which students can sell their used books to each

other. Several additions have been made to the

application including the creation of a user-to-user

messaging system and the ability for the website

administrator to send messages to all users.

TUTOR REGISTRY

Other applications can be created using the

Book Exchange application’s framework. One

such application is a tutor registry through wh ch

students are able to obtain tutoring services from

their pees. The Tutor Registry and Book Exchange

are desgned to be integrated with one another

and accessible using a single username and

password

ADDTHIS COMPONENT

Students spend substantial amounts of time

communicating with each other online using

social networking sites such as Facebook,

MySpace, and Twitter. Facebook in particular has

become an important communications tool for

the promotion of Federation and students’ union

campaigns. In order to take advantage of the

ability of these communities to raise awareness

about updates to member local websites, a

new AddThis component has

been developed to allow any

content on a participant’s website

to be easily shared on dozens

of popular third-party websites.

The component takes advantage

of the free, third-party, AddThis

-

service, which provides a one-

click link to share the designated

content through websites including

Facebook, MySpace, Twitter, Digg,

Delicious, and StumbleUpon, as

well as by email, This component was first tested

on the VoteEducation.ca website for the provincial

election in British Columbia. It will become

available to Website Service participants at the

end of June.

EXTERNAL MEDIA COMPONENT

In order to provide member locals with the ability

to leverage further functionality from popular

online services, an External Media component

has been developed that allows for the easy

integration of Google maps, Flickr image gafleries,

SlideShare slideshows, and YouTube v deos, as

well as Twitter and RSS feeds. In addition to these

specific content sources, an iFrame option enables

member locals to embed third party web pages
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and locafly-developed applications directly into

their websites, This component was first tested on

the VoteEducation.ca website for the provincial

election in British Columbia. It will become

available to Website Service participants at the

end of June.

UPDATED TEMPLATES

Community Support Forum. This Forum will act as

an interactive help resource where participating

website administrators can answer each other’s

questions and provide their own tips and

tutorials—helping each other to get the most out

of the Service.

Participation

In October 2008, work was undertaken to explore

ways to improve the quality and flexibility of

website templates available through the Service.

Many of the current

templates were
4

originally designed in

2005 when the service

was in its initial stages,

and it has become

increasingly difficult to

add new features and

develop more creative

templates using the

current infrastructure.

Forty-two member locals currently participate in

the Students’ Union Website Service and have

websites that are either online or in development.

Since the November

Annual General Meeting

locals 19, 62, 75, and 94

have joined the Service.

A complete listing of

member local participants

can be found in Appendix

you

The goals of the

template update are

two-fold; to increase

the flexibility and

robustness of the

templates by rewriting

the code they are

based upon, and to

improve the quality

of the templates

available to member locals by introducing several

new designs. The templates are scheduled to be

ready for use by the end of June,

PROMOTIONAL WEBSITE

One of the primary means of promoting the

Service is the website cfsadmin.org. To date, the

website has served principally to communicate

the features of the Service, host a gallery of

available templates, and provide a form with

which interested member local representatives

can request a Website Service account. Work

is underway to expand the site to include a

In addition, Federation

sites have been developed

through the Service,

including the Students for

Sustainability website, and

the CFS-Ontario United

Against War campaign

site. A VoteEducation

template was developed for

the BC provincial election

that occurred on May 12,

reflecting the established

look and feel of the election

awareness campaign. A new template for use

by provincial organisations who maintain their

websites using the Service is currently in use by

CFS Manitoba, CFS Québec and CFS Nova Scotia.

The Federation’s website will be transferred to the

Service this summer.

The Federation currently hosts more than 80

Website Service accounts and is providing website

and email hosting for CFS British Columbia, CFS

Ontario, and CFS-Newfoundland and Labrador. In

total, the Federation is currently managing more

than 180 domain names and hosting accounts.

NATIONAL EXECUTIVE REPORT • NOVEMBER 26, 2008 TO MAY 16, 2009 31



SERVICES

Bulk Buying: Orientation &
Promotional Materials Service

Background

Students’ unions purchase a variety of materials

to promote their services and campaigns to new

and existing members, especially during the

first few weeks of class each academic year. The

Bulk Purchasing of Orientation and Promotional

Materials Service has enabled member locals to

secure cost savings by combining their orders

with those of other member locals, resulting in

lower per unit costs. This increased purchasing

power has also allowed for ethically manufactured,

high-quality materials to be purchased at prices

that are often lower than sweatshop equivalents.

The service has become a resource for students’

unions who are advocating for, and implementing,

sweatshop-free purchasing policies on campuses,

as all materials are purchased from either

unionised, cooperatively organised, or Fair Labour

Association (FLA) certified workplaces.

2009—10 Product and Supplier Review

MATERIALS MANUFACTURED AND SUPPLIED BY

JUSTSHIRTS

JustShirts is a Calgary-

based not-for-profit

organisation that facilitates

the distribution and

purchase of textile products

that are manufactured

exclusively by the worker

owned Single Mothers

Co-operative of El Salvador.

By working with JustShirts,

the Federation is able to arrange the pumhase of

ethically manufactured textiles while still providing

orientahon and promotional materials o high

quality at a significant cost savings to members.

Initial orders for t-shirts, laundry bags, and tote

bags, accounting for a significant portion of the

Service’s overall order, were placed with JustShirts

‘n early January 2009. This wili allow more time for

the shipping and printing of member loca orders.

‘1-Shirts: As in previous years, the t-shirts ava lable

for purchase this corning year will be 100% otton

and manufactured using mill ends the trimm ngs

from other textile mills that would otherwise go

to waste. The mill end spun cotton is sourced

locally and leaves a smaller carbon footprint as

transportation is minimal.

The base white t-shirt price will include a two-

colour, single ocation print. While previous

years’ t-shirts included a second two-colour

print location, member locals who opted not to

make use of it often filled out their order forms

incorrectly complicating the processing of orders.

Moving to a base model with a single print

location and an option to add a second print

location should make the ordering process more

intuitive.

The additional customisable options will be

similar to previous years and will include “ringers”

(different coloured ribbing on the sleeves and

collar) and six coloured t-shirt options (black, navy

blue, olive green, brown, and slate). Unprinted

shirts will also be available for order.

Laundry and Tote Bags:

The laundry and tote

bags produced will be

similar to previous years.

The price will include a

two-colour print on one

side of the bag. A second

two colour print wil

a’so be available for an

additional per unit cost.

Based on member local feedback, the straps of the

tote bags will be made slightly longer and placed

somewhat further apart to increase the ease o

carrying the bag.

Last year was the first year that the Federation

offered tote bags as part of the Service, While the

overall number of bags ordered increased, the

de j

FAIRLY TRADED
fl s
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number of laundry bag orders fell substantially.

The shift in demand has resulted in laundry bags

increasing in cost from $225 to $3.10 per unit

compared to the much smaller increase in the

price of tote bags from $2.80 to $2.90 per unit.

WATER BOTTLES, PENS, CLIPBOARDS, LANYARDS &
STAINLESS STEEL MUGS

Requests for proposals

for customisable water

bottles, stainless steel

mugs, pens, clipboards,

and lanyards were

prepared and distributed

in late January. In mid-

February manufacturers

and suppliers were

chosen for each item.

Contracts were awarded

to companies based on

their commitments to

sustainability and ethical

working conditions, the

prices offered, and their

level of familiarity with the

service.

Water Bottles: The polyethylene

water bottles supplied in 2008—09 will again be

available for purchase this year. The bottles hold

28 ounces, are BPA-free polyethylene (PETE), and

have a tethered lid and contoured base.

They are available in nine colours (smoke, blue,

yellow, green, orange, pink, red, teal, and violet)

with a one-colour, one-location print option

available at no additional cost. Improvements at

the manufacturing facility during the past year

mean that this year’s water bottles will be made

from 100% post-consumer recycled material. The

bottles are union-made in the United States of

America and will include a UNITE HERE union bug.

Clipboards: The vinyl clipboards offered this

year will be similar to those available in previous

years. The base model will have a fold-over cover

and will include a choice of colours (black, white,

maroon, grey, navy blue, fair blue, green, red, and

yellow) and a one colour print on the clipboard’s

front and back. All clipboards are manufactured in

Canada.

Pens: Retractable black ballpoint pens with a

translucent plastic barrel and rubber grip will

again be available for purchase this year. They

will be available in a variety

of barrel colours (green,

orange, red, light blue,

indigo, and purple) and will

include a one-colour print

on the barrel. All pens are

union-made in the U.S.A.

and can include a UNITE

HERE union bug free of

charge.

Lanyards: As in 2008—09,

the lanyards will be made

from recycled polyethylene.

This year, there will be five

lanyard colours available for

member locals to choose from (black,

white, red, blue, and green) which will

include a repeating print location on

the outside of each lanyard. “This product

is made from recycled plastic bottles.” will be

printed on the inside of each lanyard in English,

French, or both languages. All lanyards are

manufactured in the U.S.A..

Stainless Steel Mugs: Disposable coffee cups

are used (and disposed of) daily on nearly every

campus. The environmental impact of using

disposable coffee cups is significant. Many

disposable beverage containers, especially

coffee cups, contain a plastic lining to prevent

leaking which also prevents them from being

recycled. In addition, a majority of coffee cups

are manufactured from 100% bleached virgin

paperboard as recycled materials are not ideal for

storing hot liquids. In response, many member

local campuses have initiated campaigns to

promote the use of reusable mugs to curb waste

on campus. Based on the growing popularity of

fri I
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these campaigns and member local feedback,

sta n ess steel thermal mugs will be offered

:rougb the Service in this coming year. The mugs

hod 1307., are BPA-free, and have a stainless

steel thermal lining. All stainless steel mugs are

produced in a Fair Labour Association (FLA)

,..ertified manufacturing facility.

More details about the different products available

through the Service this year can be found in

Appendix IV

Graphics

All materials will allow for custom artwork to

be printed on predefined areas. The number

of predefined print areas will vary, as will the

dimensions of the available print area and the total

number of printable colours. Despite previous

years’ requirements that custom artwork be

submitted in vector format, many member locals

submitted artwork that did not meet this criterion.

In many cases this meant sending the graphic back

to the member local to be redesigned, delaying

the printing process. As in previous years, print

ready, predesigned Federation graphics will be

available upon request.

2009—10 Pricing

Pricing has increased slightly from the previous

year. This is primarily due to the significant

devaluation of the Canadian dollar (approxmately

25% since May 2008), and increased material and

labour costs.

Online Store

Orders for the 2009—] 0 year will be submitted

usng an online store and order form. Moving

the ordering process online will eliminate the

mathematical errors common in previous years, as

all calculations will be done automatically at the

store’s “check-out”. The amount of data entry work

required by the national office to record orders will

also be reduced.

Year-Round Purchasing

Mafly member locals purchase office supplies,

barware, and other promotional items on a regular

basis throughout the academic year. Several

member locals have established sweat-free and

environmentally sustainable purchasing practices

for these products in addition to their pre existing

sweatJree and sustainable orientation week

policies. By using Forestry Stewardship Council

(FSC) certified paper products and socially and

environmentally conscious office supplies on

a regular basis, students’ unions can further

contrbute to supporting these developing

markets.

At the November 2008 general meeting, the

membership passed a motion to develop a year-

round bulk purchasing service that would facilitate

the purchasing of the above mentioned products.

Work is underway to have the online store re

launched in September with a comprehensive

catalogue of items for purchase year-round.

Discount Services

The Federation’s discount services for individual

members continue to utilise two discount cards:

the International Student Identity Card (ISIC) and

the Studentsaver Card.

The SIC is available for free as a benefit of

membership to full-time students. Part time

students are ineligible to receive the ISIC under

the internattonal rules governing the issuing of

the Card. In response, the Federation created the

Studentsaver Card, available to full- and part-time

students, in order to ensure that part-time students

who are members of the Federation have access

to discounts.

International Student Identity Card Issuing

The atio of cards issued to students as a benefit of

membership in the Federation compared to cards

sold to non-members has continued to increase.

The trend is largely attributed to growth in the
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Federation’s membership in recent years. Since

September a total of 49,975 cards have been

issued free to members.

Currently, close to /0 students’ unions and

institutions serve as ISIC issuing offices, using

lSlC label printers supplied by the Federation.

As previously reported, some issuing offices

are using lSlC label printers that are over ten

years old, several of which are no longer

functional. In an effort to ensure that

all issuing offices will have

fully functioning printers

for the year ahead, the

Federation recently

purchased 25 label printers

that are being deployed

as old printers become

irreparable. Many of these

printers have already been

rotated into service as

needed.

The Federation’s national

office receives ISIC application

and tracking forms in addition

to voided cards on a regular

basis for recordkeeping purposes.

Some cards have been mistakenly

returned to the national office because

the card number has already been

mistakenly entered into the ISIC database,

even though communicating the error to

the national office could correct the problem

on the spot. As well, there have been several

instances where cards have been returned as

voided despite being csable, and were only

rendered unusable when the word “void” was

written on the card or overlay. The waste and

cost associated with needlessly writing on cards

are easily avoided with appropriate training and

regular communication with the national office

when encountering difficulties in issuing ISICs.

ISIC Discount with Microsoft Global

As part of the international ISIC association’s

efforts to improve the value of the card

internationally, some discounts are solicted by

the ISIC’s European international head offices.

This includes Microsoft’s DreamSpark Program,

available in 11 countries including Canada.

DreamSpark allows students to download

Microsoft developer and design tools

at no charge. To download the

software a student needs to have

a Windows Live ID account

(which is free of charge) and

an SIC to verify student

status. Once student status

has been verified, a link is

provided to download the

software free of charge.

Studentsaver Card

The National Executive

is currently examining

‘I the potential to deliver

the Studentsaver discount

programme as a swipe card,

offering cash..back rewards

for students, in addition to

the existing flash discounts for

2009—10.

As has been the case in previous

years, this fall Studentsaver cards

and discount listings will be distributed

through a combination of inserts in

member local handbooks and stand-alone

Studentsaver guidebooks.

Currently, it is estimated that a provincial or

regional Studentsaver section and Card will be

included in approximately 276,000 handbooks

produced through the Federation’s Handbook

Service. Studentsaver cards and listings will also be

included in several locally-produced handbooks.

In addition to the Studentsaver handbook inserts

and guidebooks, the Federation promotes the

s u N
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d scounts on the website www.studentsavecca.

Th s ste allows students to search for discounts by

cty, province, and type of business.

Discount Solicitation

Each year, Federation member locals sohcit

discounts in their commun ties. Responsibihty

for the renewal of discounts generally fails to the

national and regional offices.

As many discounts expire

on an annual

basis there is a

concerted effort

every spring to

renew contracts

with existing discount

providers to ensure

they continue to provide

discounts of an equal

or greater value for the

subsequent year. In addition,

the service is beginning to rely

more on multi-year contracts. A

total of 1,028 discounts from the

previous year were not renewed, though 1,267

discounts were retained from previously acquired

multi year discount agreements. For 2009—b

a total of 2,164 will be offered through the

Studentsaver discount programme,

G’Flle.ca
FILE ONLINE

UFile.ca

Free online tax fihng for the 2008 tax year began

on January 1, 2009. This year, Federation members

will be able to file their taxes for free for the entire

calendar year allowing students more flexibility in

filing their taxes.

Student Work Abroad Program
(SWAP)

Overview

The Federation’s Student Work Abroad Program,

marketed as SWAP Working Holidays, is Canada’s

largest international work exchange

program for students. Founded

in 1975 as a small single-country

exchange with New Zealand,

SWAP now sends over 2,500

Canadians to 13 countries

and receives close to 7,000

foreign participants from

more than 20 countries.

SWAP provides Canadian

students and youth with

the opportunity to learn about

a different culture by becoming a

part of the local workforce. Since

1975, it is estimated that over 50,000

Canadians have participated in

SWAP. Concurrently, the Federation’s

lobbying efforts have resulted in the Canadian

government adopting a welcoming attitude

towards youth from other countries looking for

work experience in Canada.

Outbound Programs

SWAP currently maintains outbound programs with:

The United States of America;

Brazil;

The United Kingdom;

Ireland;

France;

Germany;

Austria;

South Africa;

China;

Japan;

Thailand;

Australia; and

New Zealand.
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2008 marked the first year that SWAP sent over

3000 Canadians abroad on working holidays.

Howeveç the global economic downturn has had

a dampening effect on travel abroad, including

working holidays, which are normally quite resilient

compared to the rest of the travel industry. SWAP

applications for travel to both Ireland and the

United States of America have decline by 20%,

which may be linked to the prominence given to

both countries in media reports about the severity

of the downturn.

Conversely, demand seems to be holding steady

for other locations such as Australia, New Zealand,

and the United Kingdom. While it is unlikely that

the number of outbound participants will meet or

exceed that of last year’s highwater mark, over

2,500 Canadians will likely have participated in

SWAP by the end of the year.

Inbound Programs

There are presently approximately 2,000

international SWAP participants working in

Canada. It is expected that by the end of the

year the Federation will have hosted over 7,000

international participants at SWAP Inbound

Centres in Montréal, Toronto, and Vancouver.

Those participants who are fluent in one of

Canada’s two official languages have been able to

find work, despite the current economic situation,

without great difficulty. This has allowed SWAP

staff to focus on assisting participants whose

Fnglish or French language skills are not as strong.

New Programs

The Federation is currently working to expand

the number of countries that participate in the

program. It is hoped that by 2010 reciprocal

arrangements with partner exchange organisations

will be in place in order to expand the program in

Latin America, Asia, and Eastern Europe. However

immediate opportunities in these regions may

need to be focused on volunteer programs

in countries in which the labour market is not

conducive to a work exchange.
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National Executive

Current Composition

The current members of the National Executive are:

POSITION NAME

INTERNAL AFFAIRS

elected as National Chairperson and Dave

Molenhuis (Local 105) was re elected as National

Treasurer for the 2009 10 year. At the same

meeting, Noah Stewart (Local 91) was elected to

the fill the National Deputy Chairperson position

for the year ahead.

Earlier this year, Michael Olson (Local 61) and

Daniel Smith (Local 36) were re-elected as the

British Columbia and Newfoundland and Labrador

Representatives, respectively, and Johnny Sopotiak

(Local 103) and Hamid Osman (Local 68) were

elected elected as the Manitoba and Ontario

Representatives, respectively. Thomas Roussin

(Local 90) was elected at the recent Aboriginal

Caucus general meeting to the Aboriginal

Students’ Representative position for the year

ahead.

At this meeting, elections will be conducted for

the upcoming year for the remaining positions on

the National Executive:

• Alberta Representative

• Saskatchewan Representative

• Quebec Representative

• Prince Edward Island Representative

• New Brunswick Representative

• Graduate Students’ Representative

• Students of Colour Representative

• Francophone Students’ Representative

• Women’s Representative

Regional Organisers

Prairies Organiser (Saskatchewan and

Alberta)

The Prairies Organiser position has now been

vacant for more than a year. A job posting for

the position will be circulated later this month.

Interviews of candidates will take place next month

with the goal of filling the position by July.

Maritimes Organiser

The Maritimes Organiser position has been vacant

since summer 2008. Despite an exhaustive search

41

Aboriginal Students’ Jerry Daniels

Representative

Alberta Representative vacant

Br’itish Columbia MichaelOlson

Rpresentetive

Students øiColour Sandy Hudson
Representative

Francophone Students’ Mathieu Perron

Representative

Graduate Students’ Melanee Thomas

Representativa

Manitoba Representative David lacks

NtbnalChairperson KatherineGiroux

Bougard

National Deputy Brent Farrirrgton

Chairperson

National Treasurer Dave Molerihuis

New Srunswisfk Neil Cole

Representattvø

Newfoundland and Daniel Smith

labrador Representative

Nova Scotia Representative Kaley Kennedy

Ontario Representative Hildah Otieno

Prince Edward Island Dolores LeVarigie

Representative

Qu6c Representative Noah Stewart

Saskatchewan Kristy Ffe
Representative

Women’s Representative Amanda Aziz

2009-10 Term

A majority of positions on the National Executive

have now been elected for the upcoming year

(June 2009 to May 2010).

At the fall 2008 national general meeting,

Katherine Giroux-Bougard (Local 35) was re
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the Nat onal Executive has yet to fill the postion.

In the next few weeks the National Executive wiI

re commence its search to fili the vacancy.

Federation National
Congresses

The Federation holds two national congresses

each year, one in May and one in November. In

addition, the Federation’s two national caucuses,

the National Aboriginal Caucus and the National

Graduate Caucus hold national meetings each

February or March.

National Caucus General Meetings

The Federation’s National Graduate Caucus

consists of all member students’ unions composed

in whole or in part of graduate students. This

year the Caucus annual general meeting was

held February 27 to March 1 in Fredericton, New

Brunswick. Nineteen of the thirty eligible member

graduate unions

participated in the

meeting.

The Federation’s

National Aboriginal

Caucus consists

of all member

students’ unions

composed in

whole or in part

of aboriginal

students, This year

the Caucus annual

meeting was held

from AprJ 3 to 5 at Camosun College in Victoria,

British Columbia. Thirteen member local unions

had delegations at the meeting.

November 2009 National General Meeting

The fall 2009 national general meeting s

tentatively scheduled for November 19 to 22. The

Natonal Executive will be finalising the dates at its

next meeting, scheduled for early July.

May 2010 National General Meeting

The spring 2010 national general meeting is

tentatively scheduled for May 2/to 30. The

National Executive hopes to finalise dates by

October.

Office Organisation

New National Headquarters

In 2000, the membership established a capital

fund for the future purchase of office space to

house the Federation’s national headquarters

in Ottawa. Seven years later and following an

extensive search and review, the Federation

purchased a property in central Ottawa.

The property, which included a 1890s heritage

building with a 1 940s addition, met most of

the Federation’s criteria. The property was

purchased for $1,166,000 (taxes included), with

the land valued at

$845,880 and the

building valued at

$320,120.

The property was

purchased with

the intention of

replacing the

1940’s addition,

which was

structurally and

aesthetically

flawed, with a

new building to

be conjoined

to the heritage building. Over the course of the

year that followed, the new building was planned

and a design, that respects the original heritag

building while also ensuring the property is

accessible and that the building and its utilities

are environmentally sustainable, was approved

by both the Federation and the City’s heritage

preservation authority.
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in November 2008, work commenced on the

physical buld phase of the construction with the

demolition of the 1940’s addition, excavation of

the site, and seismic upgrades to the heritage

building foundation walls.

On May 4 this year, the Project transitioned into its

third and final construction phase with the closure

of the building envelope. The project contractor

has started the finishing work required to bring the

project to completion, with occupancy anticipated

for midJune.

Unfortunately, the Federation’s existing lease

expires on May 31. As a result, most of the

Federation’s furniture, equipment and files will be

placed in storage between May 29 and mid June,

although the Federation will be able maintain a

skeletal operation from the second floor of the

heritage building as of May 25.

Technology Upgrades

As part of the move of the Federation’s national

headquarters, the Federation’s late 1980’s phone

system will be replaced. The new system will be a

voice over IP phone network with connections to

the Federation’s affiliated provincial organisations.
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luction

As the 2009 fiscal year draws to a close, it can be
reported that, with only a few notable exceptions,
most of the financial targets established in the
Federation’s national budget will be met.

Membership Fees

Membership fees remain the primary source
of funding for the Federation. This year, the
Federation projected to collect membership
fees of just over $3 million, an amount that the
Federation should have no difficulty achieving.
With very few exceptions, membership fees, on a
local-by-local basis, are meeting or exceeding the
budget projections.

Services Income and Expenses

Student Work Abroad Programme

The Student Work Abroad Programme (SWAP) is
a Federation service that is administered primarily
by Travel CUTS. In fiscal 2008, the programme
generated a net surplus of $264,789.67,
representing a new high and an increase of over
100% over previous years.

For the current year, it is expected that SWAP net
revenue will likely meet and exceed the amount
budgeted in the 2009 revised budget.

Discount Programme

Sales of International Student Identity Cards (ISIC)
to non members continue to decrease. As at the
end of April, sales to non-members were down
approximately seven percent from the same point
a year earlier. A consistent number of cards were
issued free as a benefit of membership.

Although ISIC sales are typically strong in the
fourth quarter, it appears that the net expense to
operate the discount programme will exceed the
budgeted amount.

Fund Allocations

Capita’ Fund

In 1996, the Canadian Federation of Students’
operations, based in Ottawa, and the Canadian
Federation of Students-Services’ operations, based
in Toronto, were moved into joint office space in
Ottawa. At the time, the new space was roughly
equivalent in size to the combined office spaces
that had housed the separate Canadian Federation
of Students and Canadian Federation of Students
Services operations.

Initially, the Federation paid $90,000 per year
under its original five-year lease signed in 1996. In
2001, the Federation exercised its renewal option
on the space for an additional five years. Under
the terms of the renewal, rates were adjusted to
reflect market conditions at the time of renewal. As
a result, annual costs jumped to almost $1S0,000
per year.

As of June 30, 2008 the Federation will have spent
close to $1.5 million on rent over the course of the
preceding twelve years with no equity to show for
it. With this in mind, member locals voted in 2000
to create a capital fund for the future purchase of
office space.

As reported at the previous meeting, the
Federation has secured a suitable property

with the purchase closing on July 30, 2007. The
purchase price, approximately $1.15 million, was
drawn from the Capital Fund as were additional
acquisition and initial renovation costs. The
balance of the fund at June 30, 2008 was slightly
over $100,000.

The current renovations and construction wJl
deplete the Capital Fund; and the National

Executive is recommending that the fund be
retained given the long-term costs associated with
maintaining a building, and bearing in mind that
further renovations may be needed in the future.
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Federal Election Campaign Fund

Federal elections provide a unique opportunity

for influencing public opiruon and extracting

commitments from potential Members of

Parliament and political parties. However, the

irregular timing of elections, and the signifcant

expense that can be associated with running a

high-profile campaign during such short windows

of time means that it is difficult to budget in

advance for such a campaign.

In 2005, member locals voted to create a Federal

Election Campaign Fund to ensure there would

be sufficient financial resources available to

implement an effective federal election campaign,

in addition to the campaigns set out in the

Campaigns and Government Relations Strategy.

The fund currently stands at approximately

$100,000.

General Meeting Students with Disabilities

Access Fund

At some national general meetings there may

be several delegates with special needs. At

other meetings there may be none. The cost

of providing sign language interpretation for a

hearing impaired delegate can exceed $10,000 for

a single general meeting. In the past, the dilemma

for the Federation was whether or not to always

budget for such an expense even though the need

may exist at only one in ten meetings.

To allow for consistency in budgeting from year

to year, member locals established a General

Meeting Students with Disabilities Access Fund in

2000, The Fund allows the Federation to allocate a

consistent amount of money each year, rather than

having costs that fluctuate wildly from year to year

paid from that year’s operating budget.

The fund currently stands at approximately

$65,000.

Liquidity and Cash Flow

For the past ten years the Federation has

prudently and diligently budgeted in order to

ensure that adequate resources were available to

effectively implement campaigns and services.

In addition the designated funds mentioned

above were created during this time due to the

inconsistent, unpredictable, and often-variable

nature of the identified expense areas.

As a result, the Federation had established

significant designated and non-designated

funds, the majority of which were composed

of highly liquid assets. However, as the end of

the current fiscal year approaches there are two

factors that will exert increased pressure on the

Federation’s liquidity. First, the completion of

the Federation’s new national headquarters will

result in a conversion of over $1 million of short-

term investments into capital assets. Second,

the requirement of suppliers, particularly those

associated with the Handbook and Bulk Purchasing

of Orientation and Promotional Materials Services,

means that close to one million dollars is tied up

in deposits over the late summer months. This

pressure could be ameliorated by member locals

adhering to the payment deadlines set out in the

terms of the services contracts.

Membership Fee Issues

Fee Adjustments for Consumer Price Index

Change

When the Federation was founded in 1981, the

national membership fee was set at $2.00 per

student per semester. In 1992, member locals

voted to increase the fee from $2.00 to $3.00. At

the same time, a bylaw was adopted stipulating

that, starting in 1996, the fee would he adjusted

each academic year by the rate of change in the

Canadian Consumer Price Index (CPI) during the

previous calendar year.

The adjustment for inflation is calculated in mid

January when the previous year’s CPI is announced
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by Statistics Canada. Notice of the change is sent
to member locals immediately thereafter. The

following table shows the adjustments that have
been made to the national membership fee since

the annual adjustments commenced in 1996,
including the adjustment for the coming year:

FEDERATION FISCAL YEAR ADJUSTED FEE

1995-96

1996-97

‘1997-98

1998-99

t99900

2000-01

2001-02

2002-03

2003-04

200405

2005-06

2006-07

200708

20OS4)9

2009-10

$3.00

SIoo

$3. 12

$316

$320

$328

$138

$3A2

$150

$3.60

$3.66

$3.75

$3.82

*390

$3.99

As the table illustrates, the Federahon’s national

membership fee for the upcoming academic year
will be $3.99 per student per semester.

Each year, the National Executive is faced with

the challenge of trying to ensure that all member

locals arrange with their respective institutions
collection of the adjusted fee. In the first few
years after the adoption of the CPI adjustment,
the success rate was quite low. However with

each passing year more ard more locals make the

adjustment as a matter of course.

Despite this progress, a handful of member locals

continue to collect and remit only the $3.00 base
fee.

Collection of the Proper Base

Membership Fee

As previously reported, one member local, Local

68 York Federation of Students, has not adjusted

the base membership fee from $2.00 to $3.00.
Nor is the Local adjusting the fee annually for

inflation, other than one small change a few

years ago that increased the fee to $2.06 per

semester. As a result, since 1995, more than

$700,000 in membership fees that should have

been remitted by the Local have not been. The

National Executive continues to seek solutions to

the problem.

Investment in Travel CUTS

Background

Even before it technically existed (incorporated),
Canadian Universities Travel Service Limited (Travel

CUTS, or simply CUTS) was first and foremost

a service and a revenue stream (or investment)

second. CUTS was a means by which the

Federation provided members with lifeenriching

experiences (travel, work, and volunteer abroad
opportunities) tailored to their needs and desires,

at a more economical price than was generally

available in the market,

Accordingly, the majority of the revenue generated

by the company either remained, or was re’

invested, in the operation. By doing so, the

Federation not only ensured the continued viability

of CUTS but provided it with the capital to grow

and diversify. This expansion provided CUTS with

increased influence within the Canadian travel

industry and ultimately resulted in the securing in

1993 of a discounted, flexible, domestic student
airtare ticket. Also known as the “Brown Ticket”
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(because ot the colour of the paper it was printed

on), the domestic student airfare was unique n

Canada to CUTS.

With the advent of the Brown Ticket CUTS’

business fundamentaHy changed from focusng

on unique travel experiences to becoming the

go to agency for cheap domestic flights. While

this marked a fundamental departure from CUTS’

original mission, it quickly became the primary

source of business (nearly 60% of sales by 2001),

and a discount that collectively saved students

millions of dollars per year. During the fiscal year

ending June 30, 2001, the last year of the Brown

Ticket, CUTS’ sales were nearly $220 million

($62.5 million in 1992) and the company had

grown to over 75 shops in Canada and 9 in the

United States of America, making it the largest

domestically owned travel agency, and the largest

travel agency in the world wholly owned by

students.

While the events of September 11, 2001 had a

tremendous impact, from a business perspective,

on the travel industry worldwide, and when

coupled with the Severe Acute Respiratory

Syndrome (SARS) epidemic of 2002—2003 it

became clear that many sectors within the

industry were not particularly healthy. Howeveç

these events were not the cause of the significant

contraction in CUTS’ business. Student and youth

travel has historically been resistant to many of the

factors that deter other segments of the travel-

going public. It was not a historic event that shook

the company to its core, but rather the demise

of the Brown Ticket coupled with the emergence

of the airlire as travel agent via the internet. As

early adopters of new technology, student and

youth travellers were increasingly booking flights

online, and without the unbeatable value that

was the Brown Ticket, CUTS was no longer the

place to buy travel it once was for a generation

of students, As domestic flight revenue began

dropping substantially year over year the company

attempted to re-organise and re-specialize its

focus back to what it had been for the twenty

years prior to the Brown Ticket. However, CUTS’

h.storicai business and voIumes could not support

the network of otfices and central administration

that was built up over the previous ten years to

serv cc the Brown Ticket business model and

the company began incurring substantial losses.

While attempts were made to scale back the

business, they were insufficient, and the company

exhausted its retained earnings and was living

on shareholders’ equity. Realizing that drastic

action was required; the Board of Directors of

CUTS began exploring all means of ensuring the

continued viability of the company.

Recent Developments

In October 2008, the Company engaged Deloitte

& Touche Corporate Finance Canada Inc., to assist

in identifying and securing a strategic partner for

the business. In April 2009, the Company decided

to work towards forging a partnership with Merit

Travel Group Inc., a privately owned Canadian

travel agency, established in 1991, specializing in

corporate travel management, loyalty programs,

and student/alumni group adventure markets. A

critical aspect of any partnership between CUTS

and Merit is a continuation of the Federation’s

Student Work Aboard Program and ISIC discount

program. The Federation will continue to work

with CUTS on structuring a mutually beneficial

partnership with Merit over the coming months.

2007—08 Audited Statements

The audits of the Canadian Federation of Students

and the Canadian Federation of Students-Services

were completed in December 2008. The audited

combined statements of the Canadian Federation

of Students and the Canadian Federation of

Student-Services were compieted in January 2009

and are being dstributed at this meeting.

Tax Returns

The Canadian Federation of Studerts and the

Canadian Federation of Students-Services are

required to file annual tax returns despite being
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tax exempt, non profit corporatons. With the

completion of the audits in December 2008,

the returns for both corporations have been

completed and filed.

2008—09 Audit

In accordance with the Unanimous Shareholders

Agreement that is in place between the

shareholders of Travel CUTS, as of the fiscal year

ending June 30, 2007, neither shareholder is

permitted to engage the same auditor as CUTS.

As a consequence, the Federation was required

to select a new firm of chartered accountants to

serve as its auditors. For fiscal 2007 and 2008 the

membership of the Federation appointed McLarty

& Co. as the Federation’s auditors.

The National Executive is recommending that

McLarty & Co. be reappointed as the auditors for

both the Canadian Federation of Students and the

Canadian Federation of Students-Services for the

fiscal year ending June 30, 2009.
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Appendix I:
Government Meetings

DATE NAME PARTY

2009/03/09 Alan Tonks Liberal

2009/03/09 Consiglio Di Nino Conservative

2009/03/09 Daniel Lang Conservative

2009/03/09 Ed Fast Conservative

2009/03/09 Elaine McCoy Conservative

2009/03/09 Gail Shea Conservative

2009/03/09 Garry Breitkreuz Conservative

2009/03/09 Geoff Regan Liberal

2009/03/09 Gerald J, Comeau Conservative

2009/03/09 Gerry Byrne Liberal

2009/03/09 James Cowan Liberal

200903/09 James Rajotte Conservative

2009/03/09 Joan Cook Liberal

2009/03/09 John Duncan Conservative
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DATE NAME PARTY

2009,03/09 John Waflace Conservative

2009/03/09 Judy Wasylycialeis N DP

2009/03/09 Justin Trudeau Liberal

2009/03/09 Keith Martin Liberal

2009/03/09 Libby Davies NDP

2009/03/09 Linda Duncan NDP

2009/03/09 Malcolrri Allen NDP

2009/03/09 Marcel Proulx Liberal

2009/03/09 Maria Minna Liberal

2009/03/09 Martha Hall Findlay Liberal

2009/03/09 Mauril Bélanger Liberal

2009/03/09 Megan Leslie NDP

2009/03/09 Merv Tweed Conservative

2009/03/09 Mobina SB. Jaffer Liberal

2009/03/09 Patricia Davidson Conservative

2009/03/09 Paul Dewar NDP

2009/03/09 Peter Stoffer NDP

2009/03/09 Randy Kamp Conservative

2009/03/09 Ray Boughen Conservative
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APPENDIX I: GOVERNMENT MEETINGS

DATE NAME PARTY

2009’03’10 Chris Carlton NDP

2009/03/10 Claude Bachand Bloc Québecois

2009:03/10 Claude Gravelle NDP

2009/03/10 Cohn Mayes Conservative

2009/03/10 Dennis Bevington NDP

2009/03/10 Dominic LeBlanc Liberal

2009/03/10 Don Davies NDP

2009/03/10 Earl Dreeshen Conservative

2009/03/10 Ed Holder Conservative

2009/03/10 Francis Fox Liberal

2009/03/10 Francis Valeriote Liberal

2009/03/10 George Furey Liberal

2009/03/10 Glen Pearson Liberal

2009/03/10 Greg Rickford Conservative

2009/03/10 Irwin Cotler Liberal

2009 03/10 Jack Harris NDP

2009/03/10 Jack Layton NDP

2009/03’lO JaneCordy Liberal

2009/03/10 Jean Crowder NDP
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APPENDIX I: GOVERNMENT MEETINGS

DATE NAME PARTY

2009/03/10 Nick G, Sibbeston Liberal

2009/03/10 Niki Ashton NDP

2009/03/10 Nina Grewal Conservative

2009/03/10 NoOl A. Kinsella Conservative

2009/03/10 Norman K. Atkins Conservative

2009/03/10 Pamela Wallin Conservative

2009/03/10 Patrick Brown Conservative

2009/03/10 Percy F. Downe Liberal

2009/03/10 Richard Neufeld Conservative

2009/03/10 Rick Norlock Conservative

2009/03/10 Rob Merrifield Conservative

2009/03/10 Rob Moore Conservative

2009/03/10 Robert Oliphant Liberal

2009/03/10 Robert W. Peterson Liberal

2009/03/10 Scott Simms Liberal

2009/03/10 Shawn Murphy Liberal

2009/03/10 Stéphane Don Liberal

2009/03/10 Stephen Greene Conservative

2009/03/10 Stockwell Day Conservative
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DATE NAME PARTY

2009/03/10 Sukh Dhaliwal Liberal

2009/03/10 Tilly ONeilhGordon Conservative

2009/03/10 Tommy Banks Liberal

2009/03/10 Tony Clement Conservative

2009/03/10 Tony Martin NDP

2009/03/10 Wayne Easter Liberal

2009/03/10 Wilfred P. Moore Liberal

2009/03/10 Yoine Goldstein Liberal

2009/03/11 André Bellavance Bloc Québécois

Bernard Bigras Bloc Québécois

Carole Freeman Bloc Québécois

Carole Lavallée Bloc Québécois

Christian Ouellet Bloc Québécois

Christane Gagnon Bloc Québécois

Claude Bachand Bloc Québécois

Claude DeBellefeuille Bloc Québécois

Claude Guimond Bloc Québécois

Diane Bourgeois Bloc Québécois

Eve-Mary Thai Thi Lac Bloc Québécois

France Bonsant Bloc Québécos

Francine Lalonde Bloc Québécois

Gerard Asselin Bloc Québécois

Gilles Duceppe Bloc Québécois

Guy André Bloc Québécois

Jean Doiron Bloc Québécois

Jean Yves Laforest Bloc QuCbécois
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DATE NAME PARTY

2009.03 1 1 (cont.) JeanYves Roy Bloc Québecois

Johanne Deschamps Bloc Québecois

Josée Beaudin Bloc QuébOcois

Louis Piamondon Bloc Québécos

Luc Desnoyers Bloc Québécos

Luc Malo Bloc Québécois

Marc Lemay Bloc Québécois

Maria Mouran Bloc Québécois

Mario Laframboise Bloc Québécois

Meili Faille Bloc Québécois

Michel Guimond Bloc Québécois

Monique Guay Bloc Québécois

Nicolas Dufour Bloc Québécois

Nicole Demers Bloc Québécois

PascaLPierre Paillé Bloc Québécois

Paul Crete Bloc Québécois

Paule Brunelle Bloc Québécois

Pierre A. Paquette Bloc Québécois

Raynald Blais Bloc Québécois

Real Ménard Bloc Québécois

Richard Nadeau Bloc Québécois

Robert Bouchard Bloc Québécois

Robert Carner Bloc Québécois

Robert Vincent Bloc Québécos

Roger Gaudet Bloc Quebécois

Roger Pomerleau Bloc Québécois

Serge Cardin Bloc Québécois

Serge Ménard Bloc Québécois

Thierry St Cyr Bloc Québécois

Yves Lessard Bloc Québécois

Yvon Lévesque Bloc Québécois
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APPENDIX I: GOVERNMENT MEETINGS

DATE NAME PARTY

2009/03 11 Lawrence MacAulay Liberal

2009/03/1 1 Marlene Jennings Liberal

2009/03/il Massimo Pacetti Liberal

2009/03/11 Maurizio Bevilacqua NDP

2009/03/11 Peter Julian Conservative

2009/03/11 Rob Anders Conservative

2009/03/11 Rod Biuinooge Conservative

2009/03/11 Ron Cannan Liberal

2009/03/11 Vivienne Poy Liberal

2009/03/11 William Rompkey Conservative

2009/03/12 Yonah Martin Liberal

2009/03/12 Bernard Patry Conservative

2009/03/12 Bev Shipley NDP

2009/03/12 Carol Hughes NDP

2009/03/12 David Christopherson Liberal

2009/03/12 David P. Smith Liberal

2009/03/12 Dennis Dawson Conservative

2009/03/12 Donald H. Oliver Liberal

2009/03/12 Joseph Volpe iberal
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APPENDIX II: MEDIA COVERAGE

DATE OUTLET SUBJECT

2009/01 19 Global News Student debt n Canada

2009/01/19 CBC Radio (9Vhitehorse) Student debt in Canada

2009/01/20 Radio Canada (St. Johns) Endowment Funds

2009/01/20 Christian Week Anti-choice Groups on Campus

2009/01/2 1 CTV Student debt

2009/01/2 1 CBC TV Student debt

2009/01/2 1 Canwest Student debt

2009/01/21 Global TV Student debt

2009/01/2 1 Radio Canada RDI Student debt

2009/01/21 Radio-Canada (Toronto) Student debt

2009/01/21 Radio Canada (Thunder Bay) Student debt

2009/01/21 Radio-Canada (Saskatoon) Student debt

2009/01/21 Radio-Canada (Montreal) Student debt

2009/01/21 CHYC 98.9 (Sudbury) Student debt

2009/01/2 1 CHOR (Calgary) Student debt

2009/0121 Radio-Canada (Regina) Student debt

2009/01/21 Radio Canada (TV Ontario) Student debt

2009/01/21 OMNI TV Student debt

2009/01/21 680 News Toronto Student debt
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AppendIx III:
Website Service Participation

British Columbia

Local 75 Camosun College Student Society*

Local 18 Douglas Students’ Union

Local 33 Emily Carr Students’ Union

Local 61 Vancouver Island University Students’ Union

Local 13 College of New Caledonia Students’ Union

Local 72 North Island Students’ Union

Local 66 Northwest Community College Students’ Union (in development)

Local 4 Selkirk College Students’ Union

Local 15 Thompson Rivers University Students’ Union

Local 73/76 Broadway Campus Students’ Union/Downtown (City Centre) Students’ Union

Manitoba

Local 37 Brandon University Students’ Union

Local 96 University of Manitoba Graduate Students’ Association*

Local 103 University of Manitoba Students’ Union

Local 8 University of Winnipeg Students’ Association

Ontario

Local 82 Algoma University Students’ Union

Local 28 Atkinson Students’ Association*

Local 78 Carleton University Graduate Students’ Associaton

Local 93 Glendon College Student Union

Local 62 University of Guelph Graduate Students’ Association

Local 30 Laurentian University Students’ General Association

Local 110 Laurentian University Graduate Students’ Association

Local 88 Association des étudiantes et étudiants francophones de l’Université Laurentienne
Local 32 Lakehead University Student Union*

Local 104 Laurentian Association of Mature and Part-Time Students

Local 94 University of Ottawa Graduate Students’ Association

Local 105 Continuing Education Students’ Association of Ryerson

Local 24 Ryerson Students’ Union

Local 19 University of Toronto Graduate Students’ Union*
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APPENDIX III: WEBSITE SERVICE PARTICIPATION

Local 98 University of Toronto Students’ Union

Local 71 Trent Central Student Association

Local 68 York Federation of Students

Local 84 York University Graduate Students Association

Québec

Local 108 Dawson Student Union

New Brunswick

Local 67 University of New Brunswick Graduate Students’ Association

Prince Edward Island

Local 70 University of Prince Edward Island Graduate Students’ Association

Nova Scotia

Local 11 University of King’s College Students’ Union

Local 69 Association générale des étudiants de l’Université Sainte-Anne

Newfoundland and Labrador

Local 36 Grenfell College Student Union

Local 100 Graduate Students’ Union of the Memorial University of Newfoundland

Local 35 Memorial University of Newfoundland Students’ Union

Local 45 Marine Institute Student’s Union

Local 46 College of the North Atlantic Students’ Union

*Students Union Website Service subscribers who do not use the content management system.
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APPENDIX IV: BULK PURCHASING PRODUCT GUIDE

INTRODUCTION

Each year large quantities of promotional materials worth millions of dollars are purchased

to outreach to students about various campus services, campaigns, and events. As a result,

a niche market has emerged to offer the most inexpensive (and usually lowest quality)

materials possible, with no consideration of the environmental or ethical labour practices

involved in their production.

When the Federation began the Orientation & Promotional Material Bulk Purchasing

Service in 2006, the goal was to combine students’ union’s orientation material orders to

realize economies of scale. By purchasing in bulk, not only has the service been able to

provide high-quality materials at substantially lower prices than any single campus could

secure individually, but the materials purchased are both environmentally friendly and

sweatshop-free.

Through this service, the Federation gives students’ unions the collective clout to directly

impact the shape of the orientation materials industry. Holding a sweatshop-free orientation

week or adopting a sweatshop-free purchasing policy is an easy way to reduce the impact

on the environment and promote ethical labour standards.

This guide represents the most common materials purchased for orientation week activities

on college and university campuses. Information regarding custom artwork and deadlines

for the service are detailed on pages 8 and 9 of the guide.
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T-SHIRTS

APPENDIX IV: BULK PURCHASING PRODUCT GUIDE

Several t-shirt options are available for 2009-10. The base model t-shirt is sewn from 100%
cotton and white in colour. Included with each order is a single two-colour print graphic on
the front of the shirt. Additional t-shirt colour options available include black, navy blue,
brown, olive green, and slate. Shirts can be customised with coloured “ringers” (distinct
ribbing around the sleeves and collar), and a second two-colour print on the back of the
shirt. Blank, unprinted shirts are also available for future, unspecified campaigns or events.

All t-shirts are manufactured by the Single
Mothers’ Cooperative of El Salvador—a fairly
traded, cooperatively organised workplace—
and union printed.

Embroidered onto each shirt is a small patch
that reads “Strength in Numbers. Canadian
Federation of Students.”

UNIT PRICE:

Options
Coloured shirts:
Shirts with ringers:

XXL shirts:
Additional back print:

$3.95

+ $ 0.75
+ $ 0.15
+ $ 0.65

+ $ 0.55

Additional artwork setups are $60.00 each.
GST is not included.
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APPENDIX IV: BULK PURCHASING PRODUCT GUIDE

LAUNDRY & TOTE BAGS

All laundry and tote bags are 100%
medium-weight cotton, and natural off-
white in colour with black straps. Included
in the base model price is a two-colour
graphic printed on the front of the bag. An
additional two-colour print on the back of
the bag is available at an additional cost.

All tote and laundry bags are manufactured
by the Single Mothers’ Cooperative of El
Salvador—a fairly traded, cooperatively
organised workplace—and union printed.

Embroidered onto each bag is a small patch
that reads “Strength in Numbers. Canadian
Federation of Students” in both English and
French.

Laundry bags measure 24” H x 19” W.
Tote bags measure 15” H x 13” W.

LAUNDRY BAG
UNIT PRICE: $3.15

Options
Additional back print: + $ 0.55

Additional artwork setups are $60.00 each.
GST is not included.

TOTE BAG
UNIT PRICE: $2.90

Options
Additional back print: + $ 0.55

Additional artwork setups are $60.00 each.
GST is not included.
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APPENDIX IV: BULK PURCHASING PRODUCT GUIDE

WATER BOTTLES

Water bottles are made from polyethylene
(PETE) plastic, hold 28 oz. and include
a tethered lid and cup-holder-friendly
contoured base. Bottles come with a one-
colour print location that wraps around
most of the bottle, and are available in
several transparent colours including
smoke, blue, yellow, green, orange, pink,
red, teal, and violet.

All water bottles are union made and
printed and are manufactured from 100%
BPA-free post-consumer recycled plastic. A
union bug can be added to the artwork free
of charge.

UNIT PRICE: $1.90
Additional artwork setups are $50.00 each.

GST is not included.

STAINLESS STEEL MUGS

Mugs feature a stainless steel exterior;
insulated stainless steel interior that holds
14 oz., and a cup-holder-friendly tapered
base. The plastic lid includes an opening
with a retractable plastic cover. Mugs come
with a one-colour print location.

The mugs are produced in factories
certified by Fairware and the Fair Labour
Association with 100 % BPA-free plastic.

UNIT PRICE: $5.25

Additional artwork setups are $55.00 each.
GST is not included.

i)
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APPENDIX IV: BULK PURCHASING PRODUCT GUIDE

CLIPBOARDS

Clipboards are made of durable vinyi, with a
protective fold-over cover, and an all-metal,

one-touch locking clip. They include a one-
colour print on both the front and back of

the clipboard and are available in black,
white, grey, maroon, navy blue, fair blue,

green, red, and yellow.

All clipboards are manufactured and printed

in Canada.

UNIT PRICE: $2.90

Additional artwork setups are $30.00 each.
GST is not included.

PENS

Pens are high-quality, retractable “click”

ballpoints with black ink, and have a
translucent plastic barrel with a rubber

grip. They include a white print and come

in several colours including green, orange,

red, light blue, indigo, and purple.

All pens are union-made and printed.

A union bug can be added to the artwork

free of charge.

UNIT PRICE: $0.55

Additional artwork setups are $30.00 each.
GST is not included.
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LANYARDS

Lanyards are available in two widths (3/8”
and 3/4” wide), and come with one of three
available attachments (a swivel j-clip, a
bulldog clip, or a key ring). They include
a repeating one-colour print location and
are available in black, white, navy blue, red,
and green. Printed on the inside of each
lanyard is the text “Canadian Federation
of Students. This product is made from
recycled plastic bottles.”

All lanyards are manufactured from post-
consumer recycled polyethylene and are
assembled and printed in Canada.

UNIT PRICE: $0.95

Additional artwork setups are $55.00 each.
GST is not included.

SWIVEL JCLIP BULLDOG CLIP SPLIT KEY RING
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APPENDIX IV: BULK PURCHASING PRODUCT GUIDE

ARTWORK SPECIFICATIONS

Two options are available for artwork. Custom designs can be electronically submitted that

conform to the specifications below, in addition, the Federation will produce a variety of

designs for each of the materials that can be selected instead of custom artwork.

All custom artwork must:

• conform to the print area specifications detailed below

• be vector graphics (that means that when a file is viewed at the highest magnification

possible, all the edges in the artwork should remain smooth)

• be saved in Adobe Illustrator format (.ai) or Portable Document Format (.pdf) or

Encapsulated Post-Script format (.eps)

• have all fonts outlined

• have different colours separated onto different layers

• not contain more colours than the maximum specified for a given product

• not contain tints, transparent objects, or gradients

• be supplied with a text document describing the:

• dimensions & location of the artwork within the predefined print area

• the CMYK or PANTONE colours used in the artwork

PRINT AREAS

T-Shirt (front/back): 12” H x 10” W max. Two-colour max.

Laundry Bag (front/back): 15” H x 12” W max. Two-colour max.

Tote Bag (front/back): 9” H x 10” W max. Two-colour max.

Water Bottle (front/back): 2.5” H x9.125” Wwrap-around print. One-colour.

Steel Mug (front/back): 3” H x 8.5” W max. One-colour.

Clipboard (front/back): 8” H x 8” W max. One-colour.

Pen: 9/16” H x 2” W max. One-colour.

3/8” Lanyard: 1/4” H repeating print. One colour.

3/4” Lanyard: 1/2” H repeating print. One colour.
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ORDER DEADLINES

Thursday, May 14, 2009

Friday, May 29, 2009

Friday, May 29, 2009

June — July, 2009

Thursday, August 20, 2009

Friday, September 11,2009

Deadline for submission of completed agreements.

50% payment for materials due.

All artwork must be supplied to the Federation.

Digital proofs supplied to participating locals.

Sign-off on proofs by participating locals.

Materials delivered to participating locals.

Final 50% payment for materials due.

ORDERING

Orders can be submitted online at http://bulkpurchasing.cfs-services.ca beginning
May 4, 2009. In addition, you can contact your provincial/regional offices and submit order
details now to assist with service preparations.

The online ordering system will produce your completed order form which must be signed
and submitted either in hardcopy or electronically to the National Office. Orders will only
be processed after being submitted online and a signed order form is received.

CONTACT INFORMATION

For questions or inquiries about the service contact:

Dave Molenhu is, National Treasurer
Tel: 613.232.7294 x16 • email: treasurer@cfs-fcee.ca

Fax or mail all completed order forms and agreements to:

Canadian Federation of Students-Services
338 Somerset Street West
Ottawa, ON K2P 0J9

Fax: 613.232.0276 • email: bulkpurchasing@cfs-services.ca
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